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The impact of digital marketing on consumers’ purchasing decisions - Hori Central
Market as a model

Abstract

This study included, through presenting an intellectual and conceptual framework, which included
two basic variables, where the first part is personal variables, which include: gender, age groups,
educational level, and income. The second part includes the research axes, which were divided
into two axes: The first axis is represented by the marketing variable. Digital, where this axis
was measured using five dimensions, as follows: attraction, communication, learning, retention,
and absorption, as each of the aforementioned dimensions was measured using four statements.
As for the second axis, which is related to questions about the purchasing decision-making
variable, both variables included a set of dimensions, it includes digital marketing (attraction,
communication, participation, learning, retention and absorption). In view of the modernity of
digital marketing and the need to apply it in organizations whose work is predominantly digital,
the Hori Central Market in the city of Erbil was chosen as a field for the study. The researcher

relied on the questionnaire form as a tool for the study in order to obtain important information
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for his study by adopting the method of comprehensive survey of customer opinions. The number
of them was 103 customers, as (103) questionnaires were distributed, of which 100 were returned,
while the valid for analysis were (100) questionnaires that were analyzed using the statistical
program (26.SPSS, based on a number of statistical tools: arithmetic mean, weighted arithmetic
mean, response intensity, standard deviation..etc). This study aimed to identify the nature of the
relationship between digital marketing and purchasing decision-making and the extent to which
digital marketing contributes to enhancing purchasing decisions in the central market. In order
for the study to achieve its objectives, the researcher designed a hypothetical diagram that explains
the nature of the relationship between its variables. For the purpose of identifying the nature of
this relationship, a number of hypotheses were put forward that are temporary solutions that can
be confirmed or denied, the most prominent of which is the first main hypothesis: the existence
of a moral relationship with statistical significance between the two variables. Digital marketing
and purchasing decision-making. The second main hypothesis relates to analyzing the influential
relationship between the two variables of digital marketing and purchasing decision-making,
together and individually. The study found that there is a statistically significant impact of the
dimensions of digital marketing (attraction, communication, learning, retention, and absorption)
on consumers’ purchasing decisions. This study seeks to determine the impact of using social
networking sites on the purchasing behavior of consumers in the central market of Hori, where it is
considered Marketing via social media is one of the most important means of modern success. The
researcher concluded that digital marketing plays a major role in increasing consumers’ awareness
of brands, products, and advertisements via social media, and that digital marketing enhances

social influence on purchasing decision-making.

Keywords: digital marketing, making a purchase choice, Central Market.

:)QLAU

a8yl sladVl §ubis zlaws¥l SLJT Gad G9ASIY Gag—udl] polis slozel (VYY) Lyl (s
0 o lod) o susdl lduslady) Glwlyul) e d e

Oles @isdly il 63951 51 (3o AUV Baguctd] (¥ o) +) i (SM]

el Lousl) Giysuctll gshl polis @ GoiSIY Basad] 5 SB .(Y 1Y) s Gle dan] (g py)]
FY sumll A ool d Il dewlok] Slalyud) Lo

bl 88L) ad Al las oydlly Slydod] spaizdl Lilads duzdl eLeYl (Y1) «slS pllo dgs
amasd VOV ngy pdgmaadl Bz oyl ds L) dsaler (ol e GL)

(s_:.a.]b d_é.CLo.’Z.'?;N QMI .(Y+\0) <§ﬂ5JJ| dase (o]l e S L’A.l_w <L§.i"4_3‘)xl| O O oo

VIA



\@b il yla 09iaad§Sl § ailinndyeS ()5S

>z

009 Olos qmaistly aal) il CLllos 55,7
)9kl duakl (dSIgY) dSd doyd ol yhs delatad OIS (Y4 ) cgdmall hlus yaun Hlal
Ad g wdl do y=l) AUt
RdSwn e oS dgiad] gud el i) 1,8 Sl e 0,519 qwo i) Brgucd] L(Y4IV) 0l dnoe Guo
olg— Ut dadio 8, Sie byt gLy el dmslonl & dall Lomy ) elazz ¥l Jolgill & Blsa
352 duada—wll dstaled) Syledl S (JlosVI 8yl5] & el
Gl H),allg ol e 8,55k Jslgsdl dwlyd g8ygd) Bag—ud] (Y+IV) ,SOL Jeas] el e dobld
Lz gloiSly podel) Glogud) dsale dloe ol g0
Uoxs (o3 sLadVl b gledsY GLIT g0b G5 7SIY) Brgutl] polis slozel .(V+VY) pll] (s
AoV :(0)Y cduslaidy) Sluwlyul) Le
Y99 uodl $9—udl (o b wy xieS dS)ubl dsusd 8352 593 (VYY) 09,515 Lo c—2l]
Slalyall &y pall okl oyl pas s @ A sl Slirgll psline glad e il i ocos
() €1 _doyledl
Frédéric C ne définition du social media marketing disponible sur le site: http://www.
mediassociaux.fr/312010/05/une-définition-du-social-media-marketing (consulté le 11 /022019/ a
10h10).
Jamil, A. & Jusoh, M. & Yusuf, D (2020). The Impact of E-Marketing on Business Performance in
Northern Malaysia, International Journal of Business and Management, 4 (5): 61.
Krejcie R. V., & Morgan D. W. (1970). determining sample size for research activities. Educational
and psychological measurement, 30, 607610-.
Mahmud, F. (2016). Internship Report on Impact of Digital Marketing on Brand Awareness, BRAC
Business School, ID: 13104254, 927-.
Mahmud, F. (2016). Internship Report on Impact of Digital Marketing on Brand Awareness, BRAC
Business School, ID: 13104254, 927-.
Obeidat, A. (2021). E-Marketing and its Impact on the Competitive Advantage, Ilkogretim Online
- Elementary Education Online, 20(5): 196207-.
Shahid, Z., Hussain, T., & Zafar, F. (2017). The impact of brand awareness on the consumers’

purchase intention. Journal of Marketing and Consumer Research, 33(3), 3438-.

V4



