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Summary

This research is of descriptive-survey type. The researcher used survey method in order to obtain detailed
data and information about the research topic. Twenty-three (23) of the study sample were teachers and
seventeen (17) were employees. The main problem of the study is the unclear role of public relations in crisis

management in all three stages (before, during and after) in NGOs, with Erbil NGO as the case study. The
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main objective of the study is to identify the role and most important activities of public relations at each
stage of crisis management in NGOs and to identify the problems of public relations in crisis management.
The results showed that 80% of the respondents paid attention to conducting research and surveys before
the crisis, while 75% of the respondents paid more attention to informing the administration and employees
during the crisis. In the post-crisis period, public relations was highly valued (75%) in trying to prevent a crisis
from occurring again. The results of the survey show that crisis management in Erbil Non-Governmental
Institute in the pre- and post-incident phases has been managed very well and at a very high level by the
institution and the public relations department of the institution When a crisis occurs, it can be managed

more slowly and weakly than in the other two stages.
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