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The Role of Facebook in Private Universities Marketing: a Case Study

of Qaiwan International University

Abstract

Facebook, as one of social media platforms, has a noticeable significance since it was launched. Facebook has
been used by many companies, establishments, giant business firms and companies, and private universities
worldwide in their marketing strategies. This thesis, entitled “The Role of Facebook in Private Universities
Marketing: a Case Study of Qaiwan International University’ studies marketing methods to point out how
effective Facebook is in providing a more obvious identification for universities (here Qaiwan international
University), and in informing students and applicants about the university’s programs and curriculum. This
research is a scientific attempt to identify the relationship between (Facebook as a social media platform)
and the marketing process of private universities. The study adapts a descriptive statistical method to obtain
robust data by utilizing questionnaire distribution as a reliable data collecting procedure. To collect the data
Likert’s three-option scale is used. The questionnaire form consists of three sections, embracing ¥4 items.
Another part of the questionnaire form is designed to obtain general information from other samples. Out
of oy+ students for the academic year Y-+ ,Y-YV-Y+VY students from five faculties of Qaiwan International
University received printed copy of the questionnaire, out of which Y1+ filled-out forms were collected and
used in the data analysis and the discussions. According to the analysis and discussions of the collected data,
the researcher found out that %V¥,3 of Qaiwan International University students use Facebook social media
platform. However, there is a weak statistical relationship between the students and Qaiwan International

University marketing impact in their decision to pursue their academic study.

Keywords: Qaiwan International University, Marketing Strategies, Social Media, Facebook
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