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Abstract;
This research aims to analyze the relationship and impact between the quality of insurance service in its
dimensions (reliability, responsiveness, safety, empathy, tangible elements) and the strategic position
represented by (expression and formation of expectations, formation of networks, learning processes), in
the insurance companies operating in the city of Sulaymaniyah, in (¥) companies which are Asia Insurance
and Delnia Insurance Company. Based on the nature of the research and the objectives it seeks to achieve,
the descriptive and analytical approach was relied upon. In order to collect data, a questionnaire was relied
upon. (V+) Questionnaires were distributed directly to all members of populations, represented by (director,
department director, assistant department director, division director, unit official, employee in insurance
companies operating in the city of Sulaymaniyah). After sorting and checking the questionnaires, the
number of questionnaires suitable for statistical analysis reached (V) questionnaires, and several statistical
methods were used to analyze the data, relying on (SPSSY4-) and (AMOSYA-) programs. The results showed
that there is a positive correlation and impact between the research variables and its dimensions. Based on
the conclusions reached, a number of recommendations were presented related to the need for the surveyed
companies to focus on increasing attention to the quality of insurance service and its dimensions, because

this has a significant impact on achieving the strategic position.

Keywords: Quality of insurance service, strategic position, insurance companies, Sulaymaniyah city.
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