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The Role of Marketing Citizenship Dimensions on the Green Consumer

Abstract

The aim of the research is to identify the extent to which the researched company applies or practices
marketing citizenship and the green consumer, as well as an explanation of marketing citizenship in
its sub-dimensions (legal, economic, humanitarian, social) as an independent variable and the green
consumer as a dependent variable, and also to reveal the nature and strength of the relationship and
impact of the dimensions of marketing citizenship and the green consumer. The researchers used the
descriptive analytical method using the questionnaire form as the main tool for collecting data and
information. The research sample amounted to (50) individuals, and the program (SPSS V.26) was used
to enter and process the data and test the hypotheses. The research concluded that there is a relationship
and a moral effect of marketing citizenship on the green consumer. The research recommended it is
necessary for the company’s management, especially the company’s marketing management, to pay
attention and adopt a guaranteed approach to marketing citizenship in its management to ensure the

company’s survival and continuity and to respond to the requirements of the green market.
Keywords: marketing citizenship, green consumer, Alin Company.
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