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Abstract:

In this research, the researcher dealt with determining the quality of hotel services and their role in stimulating
tourism demand in the city of Erbil to improve the level of quality of services. The main objective of the
research was the mutual relationship between the quality of hotel services and stimulating tourism demand
by attracting tourists to hotel organizations. The research argument was also represented the problem of
most hotel organizations which suffer from the problem of maintaining the quality of their services at a good
and continuous level, which leads to the reluctance of guests who have tried these services to return to them
again. This issue has led to these organizations losing their guests consecutively, so the researcher will try to
identify the defect points and attempt to find solutions by providing the necessary recommendations in this
regard, as the researcher relied on the descriptive analytical approach to analyze the research data, and the
size of the study sample was (87 people) out of (105) samples distributed to hotel guests in the city of Erbil
who answered the questions. Hotel quality is the ability to meet and exceed guests’ expectations regarding
the services provided, whether they are hotels or resorts, restaurants, and cafes, means of transportation,
tourist tours, or any other service provided to guests. Therefore, the quality of hotel and tourism services is
considered a major factor that greatly affects decisions. Travel and tourism choices for guests.

The researcher designed a questionnaire list that was filled out by hotel guests. The statistical program (SPSS
V.26) was used to analyze the data. According to the results of the data analysis, many results were obtained
by describing and analyzing the relationship between the quality of hotel services and tourism demand.
It became clear that there is a direct and significant relationship with statistical significance between the
variables (quality of hotel services) and (tourist demand). Among the most important conclusions reached
by the researcher: The two axes of the research and the dimensions of the first axis are distributed normally,
with no abnormal or extreme values based on the level of statistical significance of the test, and all values
were greater than the level of significance assumed by the current field study (0.05). Therefore, we can accept
the null hypothesis which states that the two axes and the size of the first axis are normally distributed.
The results also showed that the value of the reliability coefficient for the study variables, which included the
axis (quality of hotel services), which was measured by its six dimensions, and the axis (tourism demand),
were all statistically acceptable. Likewise, the respondents’ opinions about safety, empathy, and tangibility
were largely in agreement, which indicates the presence of a factor of safety, empathy, and tangibility in the

hotel, which are considered criteria for measuring hotel services, according to the research sample.
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