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Abstract:

The main purpose of this study is to assess and highlight the role of the generational gap as a reason why
the Kurdistan Regional Government has not been able to have an appropriate policy towards the issue of
youth and their problems in society. This goal is focused on the process of building a strong social policy
within the policies of the Kurdistan Regional Government. Qualitative methods, in-depth interviews and
purposive sampling were used to collect data. In addition, the research community and sample consist of -
individuals, including all political, academic and intellectual characters and personalities who are selected
and rich in information about specific topics related to the research. After obtaining the information, one of
the conclusions is that the generational gap has created a huge gap between the youth and the political elite
in the Kurdistan Region, which has prevented them from taking advantage of opportunities and resources.
This isolation has caused the Kurdish political elite and even the intellectual elite to fail to take advantage
of the strength and ability of the youth and use the opportunities to form a technocratic, institutional and
national government to gain the trust of the world The geopolitics of the Kurdistan Region, which is located
in a strategic region of the world, known as the Middle East, because it has long been a place of conflict
between world powers, which has caused the Kurdistan Regional Government to pay more attention to

international issues Other topics.
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The Role of Facebook in Private Universities Marketing: a Case Study

of Qaiwan International University

Abstract

Facebook, as one of social media platforms, has a noticeable significance since it was launched. Facebook has
been used by many companies, establishments, giant business firms and companies, and private universities
worldwide in their marketing strategies. This thesis, entitled “The Role of Facebook in Private Universities
Marketing: a Case Study of Qaiwan International University’ studies marketing methods to point out how
effective Facebook is in providing a more obvious identification for universities (here Qaiwan international
University), and in informing students and applicants about the university’s programs and curriculum. This
research is a scientific attempt to identify the relationship between (Facebook as a social media platform)
and the marketing process of private universities. The study adapts a descriptive statistical method to obtain
robust data by utilizing questionnaire distribution as a reliable data collecting procedure. To collect the data
Likert’s three-option scale is used. The questionnaire form consists of three sections, embracing ¥4 items.
Another part of the questionnaire form is designed to obtain general information from other samples. Out
of oy+ students for the academic year Y-+ ,Y-YV-Y+VY students from five faculties of Qaiwan International
University received printed copy of the questionnaire, out of which Y1+ filled-out forms were collected and
used in the data analysis and the discussions. According to the analysis and discussions of the collected data,
the researcher found out that %V¥,3 of Qaiwan International University students use Facebook social media
platform. However, there is a weak statistical relationship between the students and Qaiwan International

University marketing impact in their decision to pursue their academic study.

Keywords: Qaiwan International University, Marketing Strategies, Social Media, Facebook
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The Marketing in the Plastic Art

Abstract:

This research examines the issue of marketing in the field of visual arts and the exchange of this issue with
cultural centres, in a dualistic relationship, intending to achieve new ideas and Influence in defining the
viewing of works of art in different times and boundaries, another aspect of the research is to discuss The
historical and philosophical roots of marketing in the field of the staged developments of old, new and
contemporary thought, to show the artist’s abilities in attracting customers and viewers of his works, in
another angle of the research He subjects propaganda to critical scientific analysis and interpretation as a
strategic and economic value for marketing works of art At the same time, he highlights the act of marketing
as a labor force in the arts. In the framework of his speech on the Bauhaus Foundation and its importance
in the labour market of the arts, Te Another area of research is the marketing discourse of the student
workforce and artists, and intellectual reading of marketing and the importance of consumption in the gifts
of modern and postmodern society. In terms of obtaining hypothetical information, the study provides
implementation procedures, and finally, the results of the study are identified with information, to clarify the

questions of the class problem they have been the outcome of the main theme.
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Hydrological model of Rokhana river basin using KINEROS tool

Abstract

This research employs the KINEROS hydrological model to simulate the hydrological characteristics
of the Rokhana River basin. The Rokhana River, a vital tributary of the Uzem River, spans 4Y km and
constitutes Z\Y of the Uzem River’s total area in the southwestern part of Sulaimani province. The
study focuses on the impact of rainstorms, a critical climate factor influencing surface runoft and
sediment erosion. The objectives include assessing runoff, surface runoff, and sediment production
across different watershed areas in the semi-humid and semi-arid regions to contribute to the
identification of groundwater resources.

The findings reveal that the northeastern part of the basin, specifically the Bani Maqgan, experiences
the highest recorded runoff. Storm rainfall on secondary watersheds ranges from ¢,0 to AY,0+ mm,
while channel levels exhibit a range of YaA+,10,¢+ to 03A0,Y0 m®*/km. Notably, Qadir Karam stream
records the highest peak flow in the middle part of the stream, falling between ¥,1+ and 0,YY m?/s
at the channel level. Flood peaks are identified, particularly in the Qadir Karam district.

Analysis of surface water distribution highlights significant amounts in Darasur, SeGlal, Karaqache,

VY
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Kunjili, and Aliawa streams. Secondary watersheds show surface water quantities ranging from
Y04AT,AV to VYY1Y m®, while channel levels range from €+33,¥0 to A+0¢,aY m”.

The research identifies the highest sediment production in the north and northeast parts of the Bani
Magqan, specifically in the structures of Bay Hassan and Miqdadiya. Settlement rates for secondary
watersheds range from VA to Y0V,07 kg/ha, while on the canal, they fall between £¢,}) and AA,09
kg/ha.

The outcomes contribute valuable insights for planning and managing water resources, including
flood prevention, mitigation, and strategic dam construction

Keywords: Hydrological Modeling, Infiltration, Peak Flow, Run oft, Sediment yield, Peak Sediment

Flow.
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Abstract

The international environment competes for foreign capital between various developed and
developing countries alike, as a result of the important role played by foreign investment in providing
the required financing for the establishment of productive projects, the transfer of technology and
the contribution to raising income and living standards. The research aims to highlight the impact
of exchange rate changes on foreign investment in Iraq during the period (¥-YY-Y- -¢). By applying
econometric and analysis methods, the research finally came to the conclusion that the exchange
rate at different levels has a one-way causal relationship with foreign investment. these results are
consistent with the hypothesis of the research that the exchange rate in Iraq has a positive impact
on foreign investment. The study suggests that it is necessary to rely on exchange rate policies
that call for achieving relative stability and making it a tool to control foreign trade in order to
attract greater foreign direct investment with the trend towards a more flexible exchange system
and achieve greater independence of monetary policy that would face shocks and facilitate the
integration of the Iraqi economy into the global economy, which creates a favorable environment

for increasing foreign capital flows.

Keywords: exchange rate, foreign investment,Foreign Trade, the Iragi economy.

Ve






\@& ol it S09aial§Sil 51 (oailian'd )9S (5)W3S
Copyright © Open access article with CC BY-NC-ND 4.0

daadua¥l dusuball ;i cdLjill gad Galalall dsubilly daclaial clalaiyl
(anilasbull- Jlab¥lg cLuill duada¥l duwdall b dsilase duwly)

doowe dool Jlgy LS.
2024 i NGB OliwdysS ould] _ dilosludl dmole _ LoLsYl polsall &S _ dusluzoVl ol oud

karwan.mohmmad@univsul.edu.iq

:gadlall

& dlalsll ysbata o Y51 B s L3ymeg plolell &ty Lslazo¥) Clalesll (LB ] Lalytll Bugis
JUabYly elwl) oMoyl Luash) & oplalell ygain o Y5l 2 8y of o Gun d8ym09 duoMoYl Ll
s OUL gaz § olie¥l gl phiscaly hogll il plisiul 03 W3y ulilos dudog Lyl 0ds sy
L5y Bgore (VIA) o 095t Lyl ey Mg (FA) (o 095 gty cptolsll (o pwlidibl gy 30,0
325 A Col) yLas) dudyll Ligsll 3s) J- B9 Mools (AE) 3o gy cdruy dls-dis Liss oo Cold]
Ugudin dowzill C38S9 (4 AY) dsty L) s Culasg diis (1Y) Ladas 315y LS il Doleg S gl
pame) 8,88 0L 0105 10 LS dalyll gl Joogs 3 ] gl 09 ol Lisll e pulil] 550 Lo
858 0 on 9 (% AT L)) LsnaBlyg JoW A 5pk1 § G (Busld! ot ays B9y tall Lylowd ¢y O3
AYAT) decal] Leanllys Lo L300 § (gl BIUBY Logilal] 4aSo i Cogail Glo Ul S o i bolssl)
Oleogil ) g (4 AY1€) deud] Linalls LI 5,41 § (Umills Olyhs L3I 0 SIS ha 5) 8,8 (2
s po Ol ecplolsd) Byt Joyuiss) 8595 Aol diilosdad) § JLabYlg sluil) d oMWl dnaih) po s Of -3 2Ly LS
o) oo B Ll uu

J3 e LaoWI Lle ) Olads yyghly guod @39 pall o S dgyodl Il s9sll C¥Lo> dlia O Eaoldl gy ¥
g o) soat) JLabYlg elucl) LoMoYl Ll

obli gaat) LoYoll duwill S o0 42 polidl plozall 639 pall oo UL Slyas S5l sy i ¥
Ol Y A e

M3 ccplalsl] ewifly dislzod) Slaleayl :deo-bial ol

Recieved: 29/2/2024
Accepted: 29/3/2024

E-ISSN: 2790525-X Vey
P-ISSN: 27905268



ool iy G09uliSil 31 oailianidyeS (5yW3S \@u

doadall

B 553 (5 Laale CBlay 0 3le 09835 o) 31,891 e Bolasl) duouny oS lel doNoY] Sluwhl uss
oLzl polsll gaizdl § duoMoYl Oluwsll olzsl & pla yohs Sus aily.ppedl g o5 s dd 0 Sodl Bus
doo 3l s Bole] 8,58 J] dodsl] 8,58 (o desSonkl a5 (S Jmsalls 2o 5S15e ] Oszeud] Jm923
@3 Ao dyleldyy dplen] Syg-ay ke Bliiwl § 0doad (o rmeg diy,28 (e Madiune zoizdl gl
JLabIg slwdl) dodo] Ol Y31y O3l Mol pos dodio] Gluwse Jlis 3l OliwdysS o8]
5 500 o gilaled] o) duwdbl § oplolel) s Lagd Eoll 555 3l o Al dwhyall 285
& olelell s ©3S) dals Lwlys s pud O Emldl ulws] O g o5kl Lzl sl g8l 0S5
O3l 2 egilaloe Collul sk st § gudolell Baslues LyilSaly -l oMol ducwil

dayBall dalyall :Jo¥l Gl

Lalydll ke polisll ;oM Laihl

ladlualy lazeanly dulyndl A :sY) Eamcal

Lyl Ao sl

LMol Gluwshl § dsloizVl dousd] OYloe (g cdowsd)] gudlshl s poyzebly dg o=l £ obg0 uxy
] OLAL 5y $3) cdimadilly dslozz ¥l sl SlalzoMy Lils) 8uas (s lyiwl)d s JY -3
) Slalesl 3, ) CowiShy ey ISy @Slalzs) e JLilbs 5,41 Bl & y-alshally SlusYl 559
ey yibly dg sl Lyd L solghil] oo ahly dealod] goe 0,8 sems lulows Loloo] opeline (e 1555
sl pamidl slw yallhe IS Go OloaledVl dhase 5 Sgs . 5T J] pasd (o alsd 09 4l
2ol dl 8, kil oda iy 55 gayzebl g0, dyg o dusisll O s eli Y Lo Lilas ol Ldad) oiST
p=3oly] Cllasi a3g dg el J] oolad¥ls dwidlly dyslotz¥l B, o)l oginds goymbl edase OY (yoyaehl
oy 0550 4B LMoYl dudbl § O3l 558 i shl Glales) Sglisy Susludl J] Oszlis 13
s o) daly ) O5S)9 oo dalwil] G Liassy doslpo AT CaBlse 09,51 ghay a8 Loy ondbolsie
Lo ey .JLabVly eluwid) LoMoll dwwill @ inlolsdl ystaie e OVl dowiddlly dislozaVl dseulall
& O3l 5o oy lolel) dwailly delazz¥l Slalos¥l oo Lo tpud )l U5l § dwhydl At Oys s

SN Lucwsl]

Lulyll Blaal:Lst

alelsl) sl Slalosy) puls-)

Oehel=l) dewddl OlalosYl juld -Y

Aoyl ducushl § Glelsall solaie (e M3 Jsd Sko d6yma-Y
AoWoY) duwsbl § glel=l sshaie oo OVl (a8) e dyme-€
13l Lo IS (0o Llod) Lulyl) dgonf b -dalyl] dgon] 0

Vee



\@b il yla 09iaad§Sl § ailinndyeS ()5S

>z

dewdidly delozzVl OlaleaVl s &y ) =l e gio8 deale dulyd les) -
Oszedl Jlzme § 6,5V Olulyill e aliss 3l gloledl jtaie o OlaledVl ¢ gdge Lyl Clslis -Y
RSPV
088 & eouslus LMoYl dwwsll § Olalesyl g3ls oy Is e glelsdl Lol dwlyall ais -V
Aed—udly dpleodl ogilales) L 23
OlalYl (e deaudily deaS Ollo 1855 -¢
M5 =e pdelsd] sl bl 5yshaly s § has JJuS o] dubyall e Balazadl (S -0
rdaalsd] Olodhuably eaoldbl dyuss syl

2 989 (i pled O3y dsmsly dledi] dko OIS (hBlss 5l dime Olesdsn 500 dyegs iolesl-)
g 5050 9 55 pual Sy 0555 Loie dslosdl of 3,8 Jolw 3 gy G S Joik) of Slasiadl )
o] oo £ 95 s it 1ig) 9 aine 3l dasd o dusme s 4] Ay 08 ol B ratos diwie 4y
dame ). Uiwn 39,209 Bddmme ddyyhy CiBlge o] Glegosh dilewdl g0 dlusiwly (alwdl of gleoyl
(YT go ¥
rolz) Bzl Lyl

Onlalel) ) OLAL 5oty ) Ll dopslozz V) ol OIS aBlstl s 8ylus oLVl o s Ll (5
Oleogasd! g dalsll dwdidly sl Ll o] dolad ! -JLab¥ly eluill LMoYl duwsll &
LM 5l
Coll 0gdyms (Yooe Vo oA e OliwdysS oild] § sloaz¥l oMol 8,50 (V) el s Iobozsl Lol
¢ sl Ul il SyloYl dtn « 8,311 sae( Jie oMY duibl § Os-Lolell ol LSl2)
(5513 oMoV uyore soalll c Bl ¢ quddl) Eo
el HLsTy .(AC 4o gyl Sy memm) w5l e Ll ol Laditadl o] Gzl § gLl paseadl sy sl-v
§ dmdg ol 0 So disy ydo pan s JS 5o Josil pas sl OF J) OliwsysS o] § 3ol 8,51
(Yoo ¥ oA Oliws)ysS oddd] § 3ol 8,515(V) 3y albss .oyl Ligils Latswe dhlw s o)l
sy 5l 3o iy sl
But Logild B3lg dogSoney (liwdysS el § 055N sul & CosBg Buaslaud] pslsdll Codlle 51 US o
Aoledld! dgue dmNoo)g e § ESE I o9 diyze

dayLudl Slulyidly gyl 5Lyl : 3 Ladll

Olalesd) e & Jadl dalsd] sV Eaoed

Olaloay) deub Yl

goizxbl <l ol Slazss Vs Slalsyl pdgs @ 8xS 13sp2 plotzVls elozdl puddl clode Jis 43
J8T us ) bl ool polBg dgaes shy] sl cde iy Sass Gl SlusVly LRl jasy sl3) ol (JSS
(VA 5o FYeiyse ).Lasg gy AST Oljuod puSmis sl LB

Veo



ool iy G09uliSil 31 oailianidyeS (5yW3S \g

Pl ) GBI & el Ly e S &b S ) pis” Lyl ] oy Olales¥) denl 22539

(Ve oY s ABad)
=8 43555 )58 puyley des Lgiun Lealb Jig 548 .55-hd 50 L ey So 90 Lg olea¥l agng
g3lsally OVl ge dsliy oleVly L(FE-PY g0 oF Wiz ).Lisdlgng Lidylzes Lol (s aslaid
Je 55 g deas il dewlad) o3le ] (o g9 dyyendY Al GLoYl o 1S § 9 dyygzds > g9
Loylab ol 8ol Jwe ol yomd ail e oloa¥l 4] 99, sim Wl jasyg (18 Je¥+ Ve ool ). L5bloxu)
sl ol 505 Olales¥l Lelo.Olales¥l dulys LiSg ol 0 (ng Olsloz sl goli a1 ol HS3T of sl
0,55 91 Lods ] 0,50 91 (358w nt ol ds do ] e of Bucin Jss OB doyudl s 9o Lol c0ud 9

.(\O\L)Oc"l"/\( .9,«.9_40.“. & )(BJ._“A.:“‘.

] BSloll 5255 @59 o83 B AL ptg BALLI O sl SM> e aBlbl (9-Sus
syl 2 dadll

s e Bl (e 1 Sn CB9 3 aBlsbl Goldl ey Y | Sl Ll Llasdl 0de (amadiy 1335l
il s il OLSsldl Cizy BLISL o) o ) OS] dasylowe

8943 pas il 6l 13] peadldds 03 09,V Bpaty (S il asd Leais (a3lshl dodd Guss :dedadll-
gemall 8kl g sy 080 aBsbl e 5 U Ooleg ool ds aBge s sy 4

ClS 13] Le s @Sl 5y 559 oSl dylal ) dope J] dslozz ¥l 40y Bk s s lozzY) 4o, aL-
(FE-pYY Y- YY ,AMANDA) .V ol dovomo sloiz¥l 2 3lsl o g3,k

Slaleayl gastas Lok

o ol Gl Jslw & op3h UM g dde Juiws o258 5sSS oLVl )
dgaalll e ol duaalll bloviul oo

Oldas 3osb o dalsio 48 JLdly s 8umiz Olns G 3,81 4 o,y LL doostd ucSo oLesYI-Y
ASl)s Gy dslozz¥l Lzl & oldl slozz¥ oLl

Blud) B9, b 3 Olaital Lgils Laodl Glegdge o g 9-b909 0l g A8l Olaled¥l goudas -V
(Yo 0o oo sl )08l dme doslsy il slozzl

Lo pss dol8e] o slpazally el LI dbo y)-¢

Y5 Czgn balas] pblize gy oo oleol iy Lélog «peasdly podgll Cum (o oloaYl Ciglan-0
(VeV-VE- o 7YY goly)l ue ).l

OlalaYl glgl W6

g 905kl plel e 5 dole 890 pegd Ul OlalesY) Caras oS

Olilsie zaaz 500 dsluwy Bpas oo 3,40l dd] 230y Lo plley gl oles¥l 4y s salsll oLesYl-)
pions oLeol i easy ouzd » dhlul plio] » g ou Lale Lol ity s3I pase ] dS Jliey paisll
Awlead) daldly (ool dalwg (gwlg)) dal

Vel



\@p il yla 09iaad§Sl § ailinndyeS ()5S

>

Lo by 3 oloa¥l y5T imgsl g b5kl Jpolds s sho o cmaiy il g5 1 oLl oloaVl-Y
(Y& oo o1 yasl )opolis pasy sl SUI polie ga |pasis ,dslws Bpas (e 0,40 4] @i
SlalesY Wslsg il

Il § B39 sbl ool pasy Js-o ddymlly dS1ya¥ls dleas¥ly ddlull Olilasd] ot Slalesyl-)
3,8l 4 s g3

BLas¥l g o6 § Bdusib) dwddd] BBkl G Olyl,a)l SLssly dslwd) s B0l 3,80 s Olalsyl-y
i e 150545 8,0 JS & 55 ol 05501 09 duzgill

)-duzsldl ddl Glegdge sl3] douoe ddy hy , Sdyg dhusg pu—sy O s 3,8l Jass Slalzs)-Y
(0tLe VAT soe

s Lasld s LydBlos sy s T IS o gl3all doy 55 ddubogy ootV pgis idy oyl ddubogll-¢
alalesl Ly s Llewl Glusl

po-ig 5,4l yloadl 593, Ll of dmdill e g 55 Gdowts ooVl L)l dadsgll oda sy :dsiil] dalsg-0
(Y00 V- 3lae)). bV e slslly 83U slew] 500 Oluddl Gmw bl e dadsg)l 0dn

Olalos¥ S&ligSe lunls

g s-dsbl (e 0,80l Lglasy -1 ddymbly Olutimlls Y1 § 0o Shl e Jtamyg s il ol &bl 99-ShI-)
(YA ¥ WY uI).g 55kl 1ia s3] 3,811 CaBge 3us5 lg cine £ 99k ddymbl Colsmdly 3lwisg colesl
Lgiseg buus 3,81 dSyule 1 gualally «lSyabl-]

0,4l Jaslly guiid] sgioebl § LB 29 dim )il Oysks pavlie dsgaza lgy wallly (Oladizbl-C

ddad) Lalise Josd 1393y oo ppin dBsts Lo gl 0,5 W dwtlly 5ol 3,8l 5 Selo 09 (OlsBgig
(PY o Y 50).dSsLw o

g s—bsn 500 3,8 Ly =y -l CYLsiiVly jeladly 0ol lie (teny i JLsis¥l of ablsll Os-SUI -Y
Lime 4B 9l g 9090 olal sy Jnlie Jodlly plsdl jom sy 3dmg cdin 0)5-85 5 4 dlen Jiac Lol
Bysakl ddall g gutd] olesW LVl (5Shls s slelly dies Jolie p=e § 9-d90 555 dzgdl 5l
(YAge & WYudle) gl imas doin 35 il « 4

0= == Jslwd) Jbld (=l doldly Solowdl bl g Lios scpnil] oz :(Jil) b)) Sslad] §9SUI-Y
Lo 5056 d8m0 3,8 ot L3153 1518 o] (sl I 50y 4518 ] dsludl el Ls Il § &)
Issoms Solw elluo OF I Yo ST vy 4508 « g 5-d5hl T o o 5T glon] suome somds La¥s o5
(WYOuo ¥+ VY SLs ).Loxy o9 Lowdly Lisme Sslw 5,4l dzery g1 s Sslad) Joubl 0 (s ¢ 55k 1o ol

s¥3ly dgyodl dulyd § dewiilly delozall Olaloayl : 3 Coud
isloizyl oleall Ml
AUISs rmaz) ShENIy 0315 308 ) ) ASsludl rSloil) o ads duslozrl Byalls dg ol usy

Vev



ool iy G09uliSil 31 oailianidyeS (5yW3S \g

g5 L8 dosloz¥l soleall JLall pus (s sy Ioladl 1oy .(IF-VY 0oV WAV s ). sz V] )
OISt o4 & s Lot sl usy Lelozd! ol 0,401 Jod oo Lyle Gplsibl aimbl -85 095180
ellas s g el g o)l gl s oLyl ol pogall i 55,09 (1408 (o )+ Grws ) delozzdl
G Js-35 plocial (aod dima ood 3529 (5218 dg ol 0L pogibl s Glowol gy aaizbl 089
O 92l (YA Vo F VY doasme ). gy pulak] il (e b S o559 Lilos bty (3 ,-aY1 d gl
slyw Lislozz] Ogeiaty Sl Sladlly dos i g9 (e Layzme sy pas iy dogye iz wludl 951
1 8L dold) Lslszz¥l gLagVl ol opels augs ) doalsdl Lslszzl Jlgo ) Sliy ode ]
Lol delazdl glogV¥ly Lslszzdl Jls oYl 4lis ds Laylb] § e Osdoley gl 31,815 calais
aBgac 0umg 4o Ll rsbl S diBsn pyoe ST S5 . 35S doys ) eyab] pasms OYL> § 85U
(ONY0e VAT deslw ) oLl ddy shay G g dd i diy
desl) (5 sumall i @5 ol gl e Oosdon N i 4y hay 058 pats Lulil Jlin ol M
& 83590 dg el Oy dusxius yal 5 dg il (e ezl palss Oy dolo dde CBlsy Msd (omlS)yeo
(100-Y£00 ¥+ +8 dama). nizty WIS Oy Laeledl JS ns Olsatod) JS

Lz soldl ol Aol dadd] 85421 Jois Vg dm )l oslglly Jota dg y2dl OF elozeVl olesYl 559
ds sbaan¥l Jalg=lly o, Il 5T Luyall ode lool gl a i) .delszsVl Jolg=ll Mol ddasl) of
oAbl 531 0S5y sloizYl olesl HC8Ts o)l mcilly . enlid] gatzed] B9, 159 8IS 3 iilly Bl,os)l
L) Olucwsbly dyilly Sl 8lasw (bsdg dslozz¥l ol g0y -slozzdl aadl]l LISy daylull
(YA oY+ +8 s slally sluwdlly JLo g 5L el s
o83 08 Al ) gazsed) 8,185 O 1 dsboaz ¥l Syl 5 « pyobl Ul gated] 8,085 dpanl GU Lis 09
Blos¥l Il & g odgll J dalod] dusds apin pasd! O 131 Lols oxdyoibl polseil 3o,k § By
s Sl ogiad o9 piblobl Hsgazd Oly gaizdl 35l o ddsudl dIU (VYo & YY Byal). dg 2l
Olelyz] oo el LAY dg ol s Bl § Lpad¥l ke & 1sd gaizdl gs 52 o $IJ) oMol
ol J) 635 s Y31 ol aBlshly eh¥I I ads Slulys dlims. (Y000 ¥ + VY 65L). dsusla)] d s 2l
i omoglly sadll e Joy 3l J1 8, daillg oLasYl § Boyl] Ol bss (s sb5s sl Ko o5l ol
aboilly OBl e Jgmamdl de 21,81 dsmy ddsle y8 B9y b 315 ) senedl) IS 2y (J 3l 3oy
Blsbl 595 polsall ol s JI d8lals .adsslly slazz¥l pad)ll gs Joosdl Gl dUSSy dummall dyle g
BLasdly pas Josd 330y I 6352 abwdl oLyl Lials ool o351 Sueluadd 8T 2810y Oymiiy dssarn]
Jte oladyl dahys @ do,all So,-8)l Gilpseie JI SLEY) (539 02l (e oMol dwdl] § sY5l) dmlall
el 3ST G Blgn o) ol clozz¥) dogilly @il e g badlnt) J 2o Olaimlly 3yl slos)l
gizmbl I do 3l 8555 ged I s-lag mailly Ayl S8V e dy 3L oo () polie sYlg Y51 ol
(Peka Y-YV, A-p0).
L8L5) 5 Y31 oles dmylall plS oYl Hgas sy gl HLS Jio doy pasdl paslasd] O JI ) Slulys 5eis LS
Legazn Ol Olulydl e s dosladyls Luslaxadl OLSuoluwll dg ,odl olod Guldl Cadlge ,5ks €U JI

VeA



\@p il yla 09iaad§Sl § ailinndyeS ()5S

>

pemzdly dslozz¥ dadall O J) Slwhydl psad Y501 oles dglis dajlo CaBge oo ulidl s 8y
olod Cadlahl e Lanslis dewisdl GLMSYL 3leule Laly .4 gawlly Y51 olod (wlidl CaBlen e , 353
sle¥lg dblglly Glawell dalstl) bzl sbitwl dedwle ST I Slulydl jeis V3 ls dg o]
L)) oy 401 1 5Lal dg ol olos CaBlol) § dizd] OLBLSY OLs ym 1ol oles] dlin - SUg
(J331) 38l (uds dgzlge s 13Sag . ddlise dudble Olygzss sluwdly Jlayll gud 0550 08 dslozz)
Oblziw] Jos 58y ablg=ll s 1355 O 0-Sig hlisee ISy Dol slwdly Jlayl) IS Sdsy 08
oY Lol e dolie JB) CaBlge sludd) Oass) e e slug JLedYl 3o 5 oL 55,5 LY Gl
(V1-pTLY++V wood ). Jleyl e Lablss 35T S
A3 sy Lomng dyysSS dsb OIS dg 2l O (So—adl plyz¥l ols) olesl HLlail gy susall lica §s
deasdl 3 81,Lly dezr ) o Blglaack) O 21 G2l (§5m9 - psudi] Nigd Ly slucd] 03l O¥Aze (pLis)
cLag plow) ML ST Lanl dg ol e oo OYLaxkl 4315 & 81,y oyl s B9,4)] Cald dy,olg

(08 oY + V0 Jasog

dgyodl dulyd § gud] oloaVliLil

o=03,% Los dLasbl dslwll JS il pgald) Lo gaizmbly pyondl (s |y Solw (81, o0lS dg ol JSiS
(YW VY Jlia). suddl opalhad)s ogiblen gme as33 il Szl diwdid] Ollasdl o dsgand
glol oo 15T g5 SIS il 505 maizmall slse Isbow 4l o oV Ioldl JI el slole Loy
sl Ll G gl oy b1 pas ) (s otz ay bl pasead] OLs dlily sgudl y of SLadl Isluul
Pl glios § el J s o2, b1 3Ll Islwdl s £ 95 Y] splo ole¥) Isldl o o3 Ll
YV 100 Y dame ).dole Jls sl 1 d il

i plyaly 3,801 dLo] 50 Bl oVly dgyeddl o O dgudl] dwndid] dayall o] (gt oLesYl 559
o] 535Sl § el gudid) oo, bl O Ayl dandid] dayal] 655 ok sl o g padl ol dliis ol
(M 8 sas )8,k ddsalall age & Glzsll sl of BN Slad oy LS Islwdl U1 5,801 2303
0L $m e Iling BLarkl Jte doslss I 555 dogyzdl GL (65 (gl ol Ll § Silygais sl Jling
O 3031y dopze 8l do O950 ply2 ¥l ISy bl Olaysdly gudd] gloal) dowt §5S5 dg ]
(W49 VY dslw). Oladl) dowsy 4L oSumudl (21, aYb dg yodl jasly o JLing.asdl

dBsLlud) Olalyud) :EIE) Camnel)

Ozl plyo 5 slioewdl § God] g0 Gusgmwdl Gloalsd)  pasgill dame Jypn ol Cooldl dulys Vs
(YWY )dslozzYlg Loolamyl o gallass Lydlls 9

oly>9 Oszadly elizeud] o0 Busy 109 duo iadlone Y Olalos] Ggiws e Byl J] dwhull Cdun
Jaz sy corg) LoolamdVly ddlgull paslasdl Bl SlalesYl ode siuwe o B9yl dsuods szl

Cusw Lo 8u>9AV0 Lyelgd e ul_cTJ.a.uu SI 9 dd o L“,.ﬁ::SLmn ol B s dwlydl Bz

Veq



ool iy G09uliSil 31 oailianidyeS (5yW3S \g

O s JS Slalzs! ColS il galy dylell Slasy gane oe dlydsdl Ll Ll Osluls
izl ol g ] 550 e pilales] @o dylia Touss Y31 el ud] 500 By dabloxag Buc dbadlone
LuSe L8e 5525 .50y dbadlone Slalodl o Touis FST O 8uo L adlone maizme Slalsl 31 Y)
Sgimn (3 dugime 39,8 3529 .bdo dhablowe G o aulsdl bl sl ] 500 OlalesYl jo
ST bl Slales! ColS oo doslszzd) gl Bzl sbioewd] 500 8uy 39 Bz 5w Olalss]
(YO pol).6,8 Y dslozz¥l Sl 3L s Tou s

il A3l 3lazs plsdl cleoVl § oplolsed] Slales! (sl dumw bl olalw) Eeoldl dulys L3t
(V) ) Ohasdl bl § desludl doslssl] 505 Olos

() Ll Céus

bl § daslull dolgll 526 Olos dihluy db il Slazs plall sles¥l & ol Olalzst s Byl -)
Oy

oLl cloa¥l & dolel) ddlegll ailasdl o @8Nl e Byl-Y

Ohaskl bl § denludl Jolsslly Oles dilalus db il lazg

ondolell giaz e dwhll gaize 05535 Gkl Lod] dosll pgill s dwhyll dzgio Guazs]
O b il gz ool o0) oV ET) Jomdas gIWIg Olos dihlundb 5]l 5Lgzg plsdl Lesdl §
1,87 +) (lesas &Iy dwlyudl g siome e ddids dSlg-die diue HLus 039 bl cledl) (a I3, 8€7Y)
& olelell Slalesy dylusd) Slawgill O dwhull ks ©,451 .A0) )5 db il 5Laz eI TY) (oo
oles¥I(J sy elIdy Ohasebl Ghlss § desludl doslgmll 5o Gloos dihlws db 2l 5lgzg oLl sLeadl
sLea¥l 8 gleled] Olalesy dolusd] Glawsabl o dalyall O, 4b1 LSy Jawgin sius sle ) slozzdl
slo guttd] olaaI( Lady ey Olasll Gblss § dasludl duslssd] 5o Oloes dialwy ddo 21 5Lazg plsl
Olalw).Oolyasdl Gblss e aslas 3l sl (s dsd dndid] Jolgsd] O sy 1oy chwgia Ssius
(FEOA o ¥ V-

Lolagd) daly 36 L)

L1ab) Zaolyuld duongab) ColelyoV :CIEN Lad]

daly) g9 &9 oY) Caed

Gaoally Oled,all Hlas) dbogl dwhull Bugiuds dodilod dubog dwlydl 0de yuss :dwhydll & o5 Vs
Lol g o056 dalmihl OY5Lu] s DoloYly Lgduo oo

LeSd) OULIly Olaslell ez § Cooll Lodaizy ) ool Ly ,b & il Jtan dwlydll ggin :LsB
o= OUL gaz § sloizY) gl plasiwly ool aihl plisiul 03 439 Laldesy Laboasy Llisdl o
colBb) Bodas 30 ,b

Lalyal) dslall Slel 2 Y1 311 Eamed

_JlabYlge i) LMo dwwshl & glolsd] mnz o dwhydll gaizme (St :dwlyill ey @ aizeYVsl

VO



\@p il yla 09iaad§Sl § ailinndyeS ()5S

>

3—ollly acd g gl slazz¥l Eolly (abolly Sylo¥l Lty &, 31l 4 ue) dtaxkly dolesl ]
Al - JlabVly eluwil) LoMoYl duwshl § el Sl dwlyll Liss (LMoYl oy

el mans (o 8 pdiedl Jlarbl ity 8 il JLaebl-V 2 (o daalyal] OYLome (95 1l yl] OYLoxe 156
Al - JlabYly oLl oMol duwsll &

Asledad! & JabYly eluil) doNol ducwsbl oty GSLI Jloxd] Tagass (3L Jlexbl-Y

Y eVEY- YO )Y YF-IY-10 o Lo dilackly d il dulyald desll Bukl Cdystal 1 les)l Jloed)-Y

alyally 3lesy Lo 8 Caoely gAY asy I3y dalyall pols ulie sy 03 1(0ubdb) ULl gz dliws LI
Bugy ol 0,8 iz e Ayl bl gyaS o3 W83 cdwlyall) () Cldl e Gudy )l slozedls
DBy (331510~ (3851¢ - cylomat- ($l5] YV~ oty 3315l Y1 - )] gud o Ayl dis o1, 8T Sloales] ol 3
(ool sl y ) 8151 Guo_

1 g —alal Su_all_
ez 3L 5 (1) pdus 0155 Skl e 9V AlS_io pwlidbl (o diy b duly] Casaseiul
IVl (39 (ol aally Azl pam deluo Salely ol pamg 3 b cpilasMe Jumewts Isald o
)ody Boedbl 3l ol Coldl @e Ly Lg day) Bl (-8 doitall O¥oa=dly pldlls eail)l
(O

29 (3&7) doed) ol 5 OL o) o) siadl plusiul 03 ekl Guaco glysals relodl Gucall

Buoall e dle deyd
Lall) legeds LasSt g (819Y1) 8yloiwdl O Loy 48,2k Ollasyl s doas)l dliag :pwlall Gl
Lilas] GULI dadles oo B3lar ) Sk (glos,S Laldelee plassul poliall OLS dd,=ls ($Los)S
L 28 de Sl Hlas) dwd ) Ll Il J89 SPSS” LislozzYl dslasyl ay ol by plasewls
Ll s Ll o pet) dles Agadio g (ZAR) damacid] CoOlSs OLA glyzaad by das(¥)) Lasas
sl

Lilasyl 5ol el plaswl Lilas] GUL dadlee s Solatwdl Cg :dSlasyl Slauglilusls
A5V A Slasy LIl dodlel) Cseds Eo>SPSS” dusloasYl

Lyl dis gailas Gros) Lgibl Cudly OIS

zhialy dwhydl slsuly solome e dwhyill due Oy e Sbloewl dous) gluwsd] bhwsill Gluws-Y
Dg-obl Ohlie p 8)lue SIS S hwgie
dalzsd) dwhyall slssly ysloe (e duhyll die Sblel § Codall san polid) o8yl BlyosYI-Y

(oolabl) Zuohyadl 31sT O3 Jalse dyist) Cronbach’s alpha)) #Lg,S Wi Jelse -£

oSsmll SLIY glusdl b wgill & 6)sl dyod (relative importance index-RIT )duwd! dpaaYl 450-0
(LB @ 3oyl Al e dd Ao U] Labisos (ol (o JSiy

Lyl gaizme 31,81 Glalesl § ddlas] Yo OIS 39,8 Jlia Col 13] Le e By sall( ttest ) d3o -1

oozl piia Bl dwlyll Ol id g o

V0



bl i $0pial§Sl B (oailinsayeS (s

e

DY OId 39,3 Jla Sl 13] Lo s B, sall (ONE WAY ANOVA) (3ol ool udess) plaseul o3 -V
(dslszzY) Dol asd) Ol pie Bz il Oy 8 900 dwlyll gatzme 31,381 Slalss] @ ddlas)
LSl Ayl gl Judoszmsl ) L]

Lyl 2315 Judos 1Y) el

IV SLL Hgmxe Vsl

593 (V) Jgudl

A

(Ae=0) duly)l digs o1,8Y 48,6 9ol (aSlasd)

61.9 52 S5
38.1 32 =i e
1.2 1 27-23
71 6 32-28
19.0 16 37-33
31.0 26 42-38 -
22.6 19 47 -43
19.0 16 5B ea
| 1000 | 84 [ @ igeenw |
11.9 10 el
83.3 70 zosie ) )
12 1 o delozz¥l ol
3.6 3 Jool
| 1000 | 84 [ @ e |
4.8 4 Sy 9 T
10.7 9 Jlaw)
20.2 17 dhwgill
19.0 16 Lolasyl aslsl] st
19.0 16 Y
25.0 21 VNN 4
1.2 1 sl Slulyl)
| 1000 | 84 [ e |
20.2 17 11-1
69.0 58 22-12 Lol Olgies
10.7 9 33-23

VoY



\@b il i SogainliSHl 1 ol soS 5y

>z

3.6 3 pldYl e
1.2 1 bl Oslse
15.5 13 1Y) Cabssl
6.0 5 szl Eo L)
24 2 el Cmll
7.1 6 ) b gll Olgisll
4.8 4 sl
31.0 26 LMoY oyl
71 6 oo 9 plwe
1.2 1 doils Cabge
20.2 17 e
100.0 84 ISUI ¢ ozl

o= (YAY) de Ols (OF) pdaeg 35S (s g0 dulyall s 31,81 e (11,8) s J] (V) Jsasdd]
(£Y-YA) i oolos] 29155 gSgmmekl (e (A7Y,4) diad Ol L(PY) podas s SUYI e oo dwlyal] dis o1, 31
(V) pedus g dicw (EV-£Y) (s pmlos] 29155 oo (YY) ds O o § Ugonen (Y1) oy diws
COlS Lod Lgoas (V1) godies (£14,0) pgims Colss diw (FSB €A) s pasxs Gl Hlosl Lol Ugoeen
= e=lesl 29l (V1) dcus Loty dgmean (V1) peousg dic (YV-VY) oo eetylos] pases (419, ) ded
LS . Sgomn (1) poddsg diw (V1Y) o pelosl &by (£1,7) douy Lald (y35oein() gdusy divws (FY-YA)
(V) dwiyy Ol e pmtie J—ddll Suslly (AYY) diaty inzr932hl (s 0o OrSsoecl 5o A58V O s
Jsiadl by oS (470, ) gt ity puo23ol S Bolgds dbao e GpSsmnekl s 0 3SY1 O e oS

Usorn (O) pdiss (£18,+) ditsy dices (VY - I¥) (0 ool Olgiw 29155 gpSgmk] oo 58V O
:a.yc.l.z” C:L»l.u.” )95R l.;.slS

8,85 JSU (RID e duatl Cow o9 pwliib] 1,380 dulyill die Sble] pudsy (V) Jsasd!

e e e el B B e oo E Olyaall
19 57 6 2 0 sasll oo O hass
3 82.14% 15.13% 0.62 4.1 Silyhas 3l 1
22.6% 67.9% 7.1% 2.4% 0.0% % =il
23 54 5 2 0 sasll M5l pline
1 83.33% 15.29% 0.64 417 Gyl s 52 2
27.4% 64.3% 6.0% 2.4% 0.0% % Buasld) sistays
31 33 14 5 1 s | g
5 80.95% 23.30% 0.94 4.05 "f{':y 3
36.9% 39.3% | 16.7% 6.0% 1.2% % e
18 53 6 5 2 sasll ] ol <3201
8 79.05% 21.83% 0.86 3.95 ety Slioly ol 4

21.4% 63.1% 7.1% 6.0% 2.4% % S A

8 22 21 24 9 susdl | bl Jab Dylons
27 59.05% 39.66% 1.17 2.95 Casl dnte oo 5
9.5% 26.2% | 25.0% | 28.6% 10.7% % Juls

yoy



il yian 093U 31 ouilinndyeS (§)

ivE

17

37

17

12

du=ll

15 | 7357% | 27.07% | 1.00 | 3.68 e I
202% | 44.0% | 202% | 143% | 12% | % | =
6 19 19 32 8 | W | e
30 | 55.95% | 39.93% | 1.12 | 2.80 R
7A% | 22.6% | 226% | 381% | 95% | % :
10 9 21 39 5 e | Lo
31 | 55.24% | 40.38% | 112 | 276 | 8
1.9% | 10.7% | 25.0% | 46.4% | 6.0% | % '
14 39 14 15 2 sasll A3 Gl 131
18 71.43% 29.25% 1.04 3.57 A Ll gud 9
16.7% | 46.4% | 16.7% | 17.9% | 24% | % S
13 25 24 21 1 sl | o g
23 | 66.67% | 31.70% | 1.06 | 3.33 sosayoe | 10
155% | 29.8% | 28.6% | 25.0% | 12% | % | cesiayw
13 45 14 8 4 sadl | s g M5
16 | 73.10% | 27.69% | 1.01 | 3.65 Suoegsss | 11
15.5% | 53.6% | 16.7% | 95% | 4.8% | % A
13 42 18 11 0 | s | ohhmons
14 | 7357% | 2430% | 089 | 3.68 st s 350 | 12
15.5% | 50.0% | 21.4% | 13.1% | 0.0% | % | .dcsste
14 49 15 6 0 sasll | s sl M1
10 | 76.90% | 20.38% | 0.78 | 3.85 e slem il | 13
16.7% | 583% | 17.9% | 7.1% | 0.0% | % | siwnoe
7 18 19 36 4 sasdl sl am
29 | 57.14% | 37.70% | 1.08 | 2.86 cips olise | 14
83% | 21.4% | 226% | 42.9% | 4.8% | % (ol
OB ol wdzel
10 34 25 9 6 | | i
22 | 67.86% | 31.37% | 1.06 | 3.39 alpzm ot | 15
1.9% | 405% | 29.8% | 10.7% | 71% | % | sbowis
de el
10 41 22 8 3 | s | S
19 | 71.19% | 26.65% 095 | 3.56 et | 16
1.9% | 48.8% | 262% | 95% | 36% | % | 0%
gyl dmb
ool g1
24 40 16 3 1 S
7 | 79.76% | 2149% | 086 | 3.99 et | 17
286% | 47.6% | 19.0% | 3.6% | 12% | % | dosss
zaizd] -
1 22 31 14 6 s | RS
24 | 64.29% | 34.17% | 1.10 | 3.21 B L
131% | 26.2% | 36.9% | 16.7% | 71% | % | 7
23 39 12 8 2 sasll s 50 Y3l
9 | 77.38% | 25.93% | 1.00 | 3.87 sinersy | 19
274% | 464% | 143% | 95% | 24% | % e
10 24 21 21 8 | s | owaes
26 | 61.67% | 3841% | 1.18 | 3.08 i g | 20
1.9% | 286% | 250% | 25.0% | 9.5% | % | comdigoiey
10 11 14 38 M L |
32 | 53.10% | 45.85% | 122 | 265 e |2
1.9% | 13.1% | 16.7% | 45.2% | 13.1% | % | =7
14 37 21 12 N S
17 | 72.62% | 2557% | 0.93 | 3.63 e )
16.7% | 44.0% | 25.0% | 14.3% | 0.0% | % A
18 44 10 7 5 | s | U
12 | 75.00% | 28.64% | 1.07 | 3.75 T =
214% | 524% | 11.9% | 83% | 60% | % e
10 19 17 27 M| s | gl e
28 | 57.62% | 43.24% | 125 | 2.88 i st | 24
1.9% | 226% | 202% | 32.1% | 13.1% | % | wsabons
ol gy of sl
13 30 23 16 2 | s | e
21 | 68.57% | 3047% | 1.04 | 3.43 dessiy | 25
15.5% | 357% | 27.4% | 19.0% | 24% | % | - o
Logies

Voe




\@b il i SogainliSHl 1 ol soS 5y

>z

9 25 28 13 9 sall | e 06 a0l
25 62.86% 36.34% 1.14 3.14 sed W e | 26
10.7% 29.8% | 33.3% | 15.5% 10.7% % sl By
27 38 13 4 2 sasll e OF A3l oSg
6 80.00% | 23.61% 0.94 4.00 sy Vighe L 27
32.1% 452% | 15.5% 4.8% 2.4% % Lokl sl
24 49 4 6 1 sasll | dasmy sl pass
4 81.19% | 21.07% 0.86 4.06 s gyl ) 28
28.6% 58.3% 4.8% 71% 1.2% % 54510 BV
18 42 11 10 3 sull e delis il
13 | 74.76% | 27.89% 1.04 3.74 ool il olezyl | 29

21.4% 50.0% | 13.1% | 11.9% 3.6% % ol Bls

oailazdl Ey ad)

12 47 20 5 0 sasll

11 | 75.71% | 20.12% | 0.76 | 3.79 Swaee 130
14.3% | 56.0% | 23.8% | 6.0% | 0.0% | % | “¥ =
-peizkl &
15 38 12 17 2 susll M3 6o leie
20 | 71.19% | 30.32% | 1.08 | 3.56 ciskosgsl | 31
17.9% | 45.2% | 14.3% | 20.2% | 24% | % i
28 44 9 2 1 s | e
2 | 8286% | 19.16% | 079 | 4.14 e | 3
33.3% | 524% | 10.7% | 24% | 12% | % | “7
547w SUBY
0.99 3.54 S

LMol dwwshl & glolel) a5 dgerg o Lol 0188 o) dwly ) L OL2] by (V) Jgasdl
Lidgg 8,48 JSJ ((RID)du—ucdl dnaddl o5 0 coum Ol, 880 oy Cly doloaladl & JLabVlg eluil)
13 LSy LanslsY

dpas dganlys oY) S § (Busldl Glimi gy Bo, Al Llowd o O il otame) 8,28 <l -
(38150) 438 & (11EY) oy ool O] s dus 1 ST s 8,88l 0da Clasg (ZAY,YY)
AL S & (gl BIbY d55la)) o gaS Bue Syl Gls Ul O3 e Cabolssl) 8,88 3l -Y
428 & (1Y) g oplalell Slile] s diud ST s 858401 0da Cliasg (ZAVAT )dpews dpanlss
(3-3150)

(AN € ) d ] LnaVly E ol @ (sl Olyhs SNl oo o OB Ja 88 )3, 88 sl -y
(33150) 453 § (XIV,A) g lalsed] Ol s dewd 1 ST s 8,840 0dn Class

(AN ) e inalys ol oSl G (5o G| dosy dog ol U] Qo VL5l jas)B,88 sl -¢
(33150) 438 § (TOAY) s Gedolell SLle] s dis 1 ST e 858801 0de Cilamg

ods Clams (ZA+30)duud dpanly puslsdl i) § (e Lo AST Ady3ill o33 Y )8,-88 3l -0
(331s0) 428 G(AYAY) g nlolell SLle] (s di 1 ST s 8,431

) disa dganly puold) o3l @ (Lakol Sole) wsm 1ide Las s gas OF dbsall -SCg) 8,88 <3l -1
(33150) 38 § (£20,Y) o Glalell L] (s diwd 1 ST s 8,881 o3 Colasg (X As,e

gl 3 3 izdl ] ogislels O3l dogals Sole] a3l ilees dyy el GT( 8,28 ¢l -v
428 § (£EV,1) o9 oplalsed]l L] (e ds ST s 8,881 0da Cliasg (VALY 7 )edpad dealys
(3-8150)

(2V3,+0)dus dpols sl oSN § (i) BLS sLiSs lisdly sl ] dorlons ML 501) 8,88 5T -A

Voo



ool iy G09uliSil 31 oailianidyeS (5yW3S \g

(33150) 438 § (£I1,)) g pbelll SLle] s did ST e 8,840 0da Cliasg

(VYA ). dpatlys gald) oS @ (e3hzdl s Bumpis glsY Lumd o C3I) 8,88 sl -
(38150) 438 § (281,8) o9 oplalell OLile] s dewd 2 ST s 8,880l 0o Class

Lpaals L)l il § (s pasd s sgh s odiams OF LEIS g Jslo L 31) 8,88 sl - -
(33196) 438§ (KOAY) 29 Gelolsll GLlo] oo dus ST s 8,880 0l Clasy (£ V1A ) duus
Lol Bl § (poaizdl § O3l o0l dsaus O 5l ddblsdl pasSlasd] Gye ddl) 8,88 st -
428 3(707,+) g oplalell SLle] s dwd 1T s 8,880l 0de Class .(ZVOV)) duus dnals s
(38s0)

s QL ol 3 (oMol Luwll oo Lz 8l osy ool Laaody ALl of adzsl) 8,88 sl VY
438 § (10V,8) os belall SLle] s dius 1 ST (e 8,880 0da Clasy (Y0, +)duus Liaals
(3-31s4)
(4 VEVT ). dass dranlyy piee I sl § (dlyz] Bilsw oo polixal o deldd] Cazsl) 8,88 ol -1¥
(33198) &5 § (70+,+) (o5 (nlalall SLla] (o duwss ST o 8,28 0dn Clasg

Loals ezl sl § (Y 0 4alS bogo plotioll Jooms 5558 olalasey <L 3I) 8,88 sl _\¢
(331s0) 428 § (£0+,+) g plalsdl L] (s duad 2 ST s 8,440 odn Clasy (AVF,0V )duws
0y d(VY,0V)dpus daly pics uoalsdl ol & (ddadod] A5l Jo 5 e By V) 8,88 <3l -10
23 bl L] o diud 5 ST s 3,880 0da Class . §pies dosyl ) 8,841 898 s Ly) 8,84
(331se) 438 § (288,%)

(VYN ) s dpanly e pwoluadl ol @ (i) B e b 5l Sl (i VL 31) 8,88 5T -V
(BBlge) 433 § (£01,1) s orboledl] OLilo] s dus ST s 8,880 0de Class
oice Clasy (AVY, V) daws dunabs e bl oSl & (hix wl d L35 6yl Loaie)s,as csl -\V
(3-3150) 438 & (788,+) 09 ptolell CLlo] s dod 1 ST s 8,241
AV, s dnaly e oald) Bl § (Jhl U3 Jolss By ud d3 Congiol 131)8,-88 3T -\A
(33150) 453 § (181,8) g oplelsd] Lo e dims 5 ST (s 8,881 i Clasg

e maldl sl & (g ,edl dmad BYLasl U] 6555 maitmdl § 81, Glisls dsuds O)) 8,88 Csf 14
50) 38 & (ZEAN) 29 gplalell QL] s dius 5 ST (s 8,880 0da Coliacg (AV),)4) duw dnalys
(38!

(VNN ) ded deanly o il Gl @ (A ye OlSslo i 53T O35 6)f Leis) 8,88 ol -Y -+
((38150) 48 § (2£0,Y) o9 oplalsd] Olile] o dews SST e 8,88 0l Class

& (lmgio g2l Jumo Oyl J) 6555 81, bls Jeor I s Blslacly Jasll &y OF aizel)8,88 s -1
el GLle] g dews 21 ST e 8,880 0de Class (LTA0V)duwd Lwaly oo simlly dolgll ol
(33l50) 428 F(AYOY) 3
(VA L dnaby 09 sl QLT ol @ (Lase slsdl Jslod L35 6)f Loass) 8, 88 sl -vY

Vol



\@b il yla 09iaad§Sl § ailinndyeS ()5S

>z

(3850) 438 & (7£+,0) oy Glolall SLile] s deud 5 ST s 8,38l 0dn Colaog

Lnaliy o selly CI 5§ (Oa—ad] § Y] 0S¥ bl oy OO 518,88 sl vy
(V) deus

((38150) 428 § (AYUN) g ol S| e dews ST e 8,801 0o Class

09ty @l T s § (a3l s Busaid) dogiall gl J) sty o Slxkl (g1,)8,88 <l -ve
38 § (171,3) o9 leledl OL] s s 5 ST s 8,880l 0d o Clasy (16,9) duws dsanlss
(i)

Ot riells Gualsdl B § (dslyz) Blomw s B O3 s 8,53 ms §-451) 8,88 sl -0
(VA daws Lnalsg

(lowe) &3 § (21T Log solel] O] (e dews ST e 8,801 03 Clasg

o rislly poalad) o3l @ (poaizbl & Olaymebl dud paas ] OV OM3dl ddsie 6o)8, 88 sl -v1
43 § (YA s onlelell OLle] e dd 5 ST (s 8,8301 odia Clasy (X11),1V) s dsanlss
(3Sse)

dgaals o illy @l il § (JLbly Codoll dspas o A5l Jal dslxe)8y88 Casl YV
(7409, 0) duud

((B850x8) 48 § (AYA) g plalsd] GLle] o dus ST (e 8,840 0l Cilass

dntlis oo sl Jlott) sl § (a)sSS dmub OIS dgyll O Gt g2l oo wfnm)8,86 sl -YA
((331sn 18) &38 § (2YV,)) 29 plalell SLle] e diwd 2T (s 8,881 0d Clasg (ZOV, 1Y) dys
) i dganliy o islls mowldl B G (OLad)) Olosds T o Ll pas)8,88 Cusl Y4
%oV, ¢

(Blos 58) &8 § (£EV3) os belell Olle] oo dews ST e 8,881 0da Class

(700,30) dpus dsatlys SN LS § (Sad) § opalicy Oy 31)8,88 ol -y

(Blos 58) &8 § (IA)) o5 beledl Olle] oo dews ST e 8,841 0l Claos

(£00,Y8) dpus dennlyg M1 uolglly sl & (Jskad] § oLy ¥ 31) 8,88 <ol ¥

(33150 18) 438 § (2£1,8) o oplaled]l Olle] o dews SST e 8,881 0l Class

A0V, ) s denanlyg M1 GBI s & (Lazs olsedl JoloT b3 65T Lodie) 8,88 ol -vY

((Blos 58) &8 § (£20,Y) o plalell Oble] oo dews ST e 8,881 0l o

yov



il plan (G09Sl G4 (oailiaayo8 (5yW3S \g

1dlasyl & yhall Sloyall jlast (Gl ol
51 508 dwddly LuslszzYl o gilales] @ glaledl OULL go ddlas] Ys OIS Lygizs 39,8 dzgs Y-
sl s

o)l

(gis)lazo) (F) a3 bagll Oley o Lyl dzyd Olsy,bl ¢ game

0.836 0.416 0.061 5 0303 | .0
J’pla.
0.146 78 11358 | o

83 11.661 S
(A1) ddbzmY el dis )T AW gl (F) dad s slozel (JsYl dadydll HLasl e oo
Ilin Gud 01 e Jas Gl pasll Lodd s ime (+,0) AYs $otun o diplin dygime p b -9
ol s e Olhwgih] o dosise OS5 3
529 dwdilly bz ogilales] § odolell Sl o dblas] d0Ys OIS dgise 39,8 zgs ¥ ¥

AslozzY Ul BYsb Sl

GETPN . . g goze
s g s - Ji
(SI9) &bzl daal (F) a8 L)l o NHEIIA|

0.008 4221 | 0531 | 3 | 1504 | T
d=ls
0.126 | 80 | 10.068| .o

83 11.661 M

=3 & Losell 39,8 0529 i dSlacyl bl (o Oy g w88 dsluzYl Ayl dwlly
GOV ol o ol ] 65 dilas] a1 GLEMSYI el ClS 13] Lomsd d8ymb cdalusdl Slla gl
Dl Bl N5 5o plalel) dwnitlly dslazz¥) Slales¥l & dslas] dIYs OIS 9,8 Sy ol
il dogime s (10 +A) dloioYl dagdll aie £7Y) L) dyywoebl () dasd (e Iolote] cduelozo)
Cllawgill op dysize Ol89,8 3529 pus e JuS Ul pusll dwd)d (85 (s o +50) AVl gt go
Aeloa¥l Dol sl g5 ls

520 dwdidly dslozz¥l opilales] § plolall GLle) g ddlas] dIYs OIS dgize 39,8 wzgs ¥ -V
izl sl sl

daudl)
(sig)dloz=N]

0.032 2.18

() ,Lesb @bl B,z Glusdl Lo sl o)

0.31 3.47 52 S
0.45 3.65 32 Y

LoxoYl Lacdl de ¥,V A U] dyguonb] (ttest) bl dadl) e Iobozel DB Lod,all HLas e o
oo 41 e JaS ) sl A (a8 isme «(+,00) A0V g ma dylie dusine 9 (+,TY)
635 Olaugib) g Lygine OlBsys Ilis @l il piie e Olhwgill g dosine G395 Jlin

VOA



\gp ool (09 AfgSil 51 (oailia 195 (W3S
bl el I Lol
By dpnnliy oV A3,0) & CoT (Baslucl ot s B, )l Llowd o O 5all @ dame) 8,8401 O s -
(LAY YY)
L5,k & Sl (ol UL dgilal] o gaSe Sue gl Gls Ul O3l e cablssl) 8,841 O Y
(VAT ) o ly o)
(AAYNE ) ds duanly AW 3,41 & T (Usmddl Olpdas CM3l (o SIS Jaié )8,54)) O o -V
dals Ll Lkl § ol (ool BMb] asy dg ol ] oy O3l pas)8,880) O s -¢
(AN Q) de s
(A +30) dps dunsnlys dunslsdl A3,L1 & T (iaty Lo ST Ayl 033 Y )8,8401 O (s -0
Olojiilly Sluogd gl ol

13l LS Olosalls Oluosdl (e ds game Gl pady dulyill L) Clogs Gl lall <90 &
:Oleosd] Vsl
s a5 Oly eplalsll 8,85 dasd lygs dall doleglad) § JLablly sl oMol duwdll pod5 o -)
sl e By Ll
53y s §)9 padl e AU gzl U] sesll dlin O Eoll o sl ) o] e slozells -¥
aaioehl & dg ol gimat (JLablly eluil) LMoYl duwsbl 3 e LaoWI dole ) Sloss
O3l g yblid guad LMoYl dwwdhl J-d o Olytazdl O 5L plozall 59 pal s -V
S,y
:Ologab) Lk
U1 ) sy Jlo ) 8,085 o dBBS Sygas 39,80l MY Wilewl dulys -
O3 ] a3 B s gl pndy (nagibl duwlyd 9,20 (e -V

(V) &=l

o)l Suall
292kl deuct) dselod] solazsyl otk gl s

95% NREN Gledl plazzdl s Juslowsl Ol Jus.o.] 1
96% Sl Gl ploxzdl ole @) oS dewgdool

94%
97%
97%
97%

Q.gJJl ZM
QﬂJJl ZM
(3,08)1) 23V

Q.gJJl E)La

glazVl ole
RIERINE
dsloizyl dousll

oelozml i ole

Vo4

g M‘)Jl ebl.?.\).i
Gl nels 590
Oy Jole.o

Jlso das tl.uabi

SO U1 A WN



ool iy G09uliSil 31 oailianidyeS (5yW3S \g

“»o
—08ed sodly il 9 OlS4a)l (;599500 9 LSLYARES Giudglde (35,5dlsh A Segdn sl =ikl

©094 35,550y godly i) Loogyda wgduiluwSle oglyidsolsy Glhde)lS dSilyy dJ G wluw)

<!

9 ey 4 dogdu3isl pd . oYlue 9 0L LiluSle soslyidsls Glasde)lS $aSilsy ad o a sl
O d Lty $09453,585 4 S aasS $5199) HlimySa 4 Ghwos 3Ly Ha3dss Cad ool @)lSd
Loogydn by (YA) 4 095580 45 ((luSdaylS ydw 4 450,090 (53, ods Gzt o5l
0935 Jde ) soslu S de0)dd Shdigs 105395 9 «095-3SKL W3dylS (VAA) 4 dS0sdi i3s3 S8 dess
S Ddsé 1 Soydw GdIgé —3,5509 Ly Laogyde ” 095,585 ) w9 0 4 GuIdeylS (AE) &S
LaJas gaasSsla SliaylSa 4y 6,-Se @55 SLEay0s Gluwdids 43 ylidds dgé (F)) 4 Ole)IS3G
4503050 LA §9 950 3340 9 91, STsd dSdaloids (ZAY) sely s Ligrwodds ol Sdilaze 9 ¢L33,S
AS0)050 SSe)luy 3 ASBsé Wi uIdn Hd GBS dslds 355,54 . Soydw Gdsé ydwd)
(0540l Gald 5 035 4339,L (5b)sd HBAST Al $40)38)) Sl 45 D9dSH0es :odogid pdo
945 JASd pi3usle (-a) G4y 45 ©9dSyo5 (ZAVNY) oy S 4aSS,S 4 0953l laedSey sty 4
03 S 4SS)S dy 099 1400993 Gy a4 (695, Sslgdi HL33,Sol (lwly gl 45 4L dilany)
O3 Lgt wodds adslw $dly (Oyluuwyide GLuwlydy Of Sawlin) dSdz Ldds) g4 S, Laogyda (%AY,A1)
(AAY,VE) oy (-S5)S JaSa

Ola plesds Sss ilexbw 4 O¥1uie 5 0L $3LauSle 5305 -V 10diosis pdoy OSodluly 5 5bs 4
S Y 4 5958 (o O duwdly Lody gledis sdwd) Sduogid 4 GluSaa)lS (ulo B (50,50, Swes 3
O 4 il 65309l HBA)sSIdess diush dogy dnde (lslS 3 0945 ly L s03385 Y
e S0y 5 S ySs 5isl o¥lue 9 030,36 $ o9dgiluSle Kies

80945 3 09du il wSle 8300 GV C)yus G0 luuwyide dciliiny do Od ol 55,5 Al wgh-V

A S0d oS duilun) dsdisg) O duwyide

Abstract

The study aims to measure the social and psychological attitudes of workers, know the extent of
acceptance of inmates from the perspective of workers in the correctional institution, and know the
extent of challenge or rejection of inmates from the perspective of workers in the correctional institution
for women and children. This study is considered descriptive and analytical. The descriptive approach
was used using a social survey in collecting data by applying the scale to workers, which consists of
(YA) questions. The study population consisted of (Y4A) respondents, and the researcher chose a simple
random sample from them, which included (A¢) male and female workers. Before taking... The main

sample: The researcher chose an experimental sample of (v)) samples in order to extract reliability
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using the Cronbach’s alpha equation, and obtained reliability with a degree of (%A4). The result was
acceptable and high for passing the scale on the main sample. Among the most important results,
according to the sample’s evaluation of the scale’s questions, are as follows: It was found that the item
(most female inmates are victims of circumstances and deserve help) came in first place with relative
importance (ZAY,YY). It was found that the paragraph (I sympathize with the female inmates whose
legal sentence for release has expired) was ranked second, with relative importance (%AY,A1), and the
paragraph (Only a few female inmates are truly dangerous) was ranked third, with relative importance
(ZAY, V).

Among the most prominent recommendations are as follows: -\ That the Correctional Institution for
Women and Children in Sulaymaniyah hold a course to modify the outlook of workers in a manner
based on scientific foundations far from bias.

-Y The researcher believes that there is a return to crime, so it is necessary to improve and develop
aftercare services by the correctional institution for women and children.

-y It is necessary to give special attention to dangerous inmates by the correctional institution to
address their dangers to other inmates.

Keywords: evaluation, social and psychological trends, workers, inmates
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Research summary:

The research aimed to reveal the effectiveness of a proposed training program for the student-centered
learning model for history teachers in the middle school in the center of Sulaymaniyah Governorate.
The research goal was limited to building a training program for history teachers for the middle school

and to identify the effectiveness of the proposed training program for the student-centered learning
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model that was built for teachers. History subject for the middle school stage, and to achieve one of
the objectives of the study, reliance was placed on the quasi-experimental method with one group the
researcher built a training program and applied it to the sample, which numbered (V4)teachers and
schools, including(1) males and (1Y) females. The researcher conducted a per-post-and follow-up test
for the sample members. The duration of the research took two weeks, as the two weeks were divided
into four meeting, each meeting. Four hours and after using many statistical equations, including
repeated analysis of variance (Aanova), to identify the effect of the program, both pre-test, post-test, and
follow-up test. Skewness and flatness to determine the normality of the date. Research in determining
the use of either of the two tests, parametric, for the sample. Research. The results showed that there
were statistically significant differences (+,+)) between both the pre-test and the post-test, through the
presence of a clear and significant change in the performance of the trainees for choosing a distinctive
method to prepare the students for the educational goal and how to deal with the students form the
beginning of the training course to its end. The researcher also prepared a procedure A follow-up
test three months after the end of the training course to ensure that the results you reached were only
immediate, were only immediate, or were the program content understood at the required level and
image? After conducting the follow-up test, the results showed that the training program succeeded in
reaching the goal for which it was prepared, as the program provided enjoyable and better learning, as
it worked on learning to solve problems, bear responsibility, and self-confidence, in addition to the fact

that student became the center of learning and the teacher was the mentor and training.

Keywords: program, training, student centered learning, self-confidence, responsibility .
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Abstract;
This research aims to analyze the relationship and impact between the quality of insurance service in its
dimensions (reliability, responsiveness, safety, empathy, tangible elements) and the strategic position
represented by (expression and formation of expectations, formation of networks, learning processes), in
the insurance companies operating in the city of Sulaymaniyah, in (¥) companies which are Asia Insurance
and Delnia Insurance Company. Based on the nature of the research and the objectives it seeks to achieve,
the descriptive and analytical approach was relied upon. In order to collect data, a questionnaire was relied
upon. (V+) Questionnaires were distributed directly to all members of populations, represented by (director,
department director, assistant department director, division director, unit official, employee in insurance
companies operating in the city of Sulaymaniyah). After sorting and checking the questionnaires, the
number of questionnaires suitable for statistical analysis reached (V) questionnaires, and several statistical
methods were used to analyze the data, relying on (SPSSY4-) and (AMOSYA-) programs. The results showed
that there is a positive correlation and impact between the research variables and its dimensions. Based on
the conclusions reached, a number of recommendations were presented related to the need for the surveyed
companies to focus on increasing attention to the quality of insurance service and its dimensions, because

this has a significant impact on achieving the strategic position.

Keywords: Quality of insurance service, strategic position, insurance companies, Sulaymaniyah city.
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Functional diversification and implications of peace verse installations
Research extracted from a PHD dissertation

Abstract

This research looks at the diversity of functionality in the model ladder verses, Demonstrating the
importance of meaning and its impact on the diversity of functionality, and the consequent development
of important meanings through analysis of Koranic texts, And trying to understand it from multiple angles
would broaden the circle of meaning, And then to reach the best possibilities, the closest and the most
visible ones, which is what serves the language of the Holy Koran. We aim to clarify the meaning of the
multiplicity of grammatical functions, the extent to which this phenomenon appears in the verses of peace
in the Holy Koran, and the possibility of its multiplicity and patterns, its cause and demonstrate its semantic
effect. By attempting to account for possible patterns of each pluralistic phenomenon; This is through the
extrapolation of models from the Peace Verses’ installations. The research required three axes, preceded by
an introduction, in which we spoke about the topic of research and its relevance and the research plan and
approach, and the preliminary approach we spoke about: the diversity of the job and its definition of the
concept of functional diversity, the diversity of the job between two expressions, three cases, and four cases.

Keywords: diversity, function, grammar, meaning.
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Abstract

The research seeks to clarify and determine the extent of the impact of business ethics on the uni-
versity performance at the Applied Sciences College of Halabja. It also analyzes the relationship between
them in this college.

The research started from a problem that was expressed by several intellectual and practical questions.
What are the most important obstacles facing higher education institutions in the performance of employ-
ees? What is the impact of work ethics on the performance of college employees? Where the answer to
these questions aimed to clarify the philosophy, intellectual connotations and executive effects of the vari-
ables of the current study, as it is considered one of the critical issues in the environment of Halabja city.

The researcher used the exploratory method in his current study. To achieve the objectives of the study
and answer the previous questions, the researcher adopted a hypothetical model that reflects the nature
of the relationship and influence between the study variables. This was subjected to a set of statistical tests
through (SPSS v24). The study population represents almost exclusively the Applied Sciences College of
Halabja. The questionnaire was used as the primary tool for collecting study data and information. 70
questionnaires were distributed to the employees and academic staff, and 67 questionnaires were returned
for analysis. Based on the results, the study concluded that there is a direct impact of business ethics on
university performance, as well as the existence of a reciprocal relationship between the two variables.
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Introduction

Business ethics is essential for organizational sustainability due to the fact institutions are essential now no lon-
ger most effective in themselves however additionally due to their contributions to the increase of the financial
device and the advantages they convey to the folks who are the customers of products and services (John, 2019).
In wide terms, ethics are ideas that designate what is right and proper and what’s awful and incorrect and that
prescribe a code of conduct primarily based totally on such realistic definitions. On the other hand, educational
institutions’ ethics offer requirements or pointers for the behaviour and decision-making for the steerage of control
and stakeholders. It is known that within side the absence of a code of ethics, there is often a loss of consensus
approximately suitable moral principles and special human beings use special moral standards to decide whether
or not an exercise or conduct is moral or unethical. Business ethics are vital to ensure moral educational institu-
tions” decision-making and to this volume greater than ninety per cent of worldwide sustainability agencies have a
code of ethics and feature large regard to triumphing legal guidelines. A code of ethics is a proper announcement
of the organization’s ethics and values this is designed to manual the personnel behaviour in several institutions
conditions (Gomez-Mejia, L.R. and D.B. Balkin, 2002).

Literature Review

Much research indicates that business ethics plays a crucial role in improving the performance of universities at
both academic and organizational levels. Previous studies have examined this relationship and revealed several
mechanisms explaining how business ethics affects university performance. Enhancing the university’s reputation.
Ethical practices contribute to building a good reputation for the university and enhancing its position in society. A
university’s good reputation can attract more talented students and staff, thus enhancing its performance (Hussein,

Adhwaa Kamal Dr.,2020).

Improving the university’s relations with the local community and industry. The university’s ethical conduct con-
tributes to building positive relationships with external parties, such as companies, government institutions, and the
local community. Improving these relationships may lead to opportunities for cooperation and financial support,
contributing to improved university performance (Mohammad Taamneh, Nader Aljawarneh, Manaf Al-Okai-

ly, Abdallah Taamneh & Ahmad Al-Ogqaily, 2024).

Attract qualified academics and staff. Providing an ethical and inspiring work environment can attract qualified
academics and staff. Attracting outstanding staff can improve the quality of teaching and research at the university,
positively impacting its performance. Increased satisfaction and loyalty of students and employees. Adopting the
principles of ethics at the university increases student and employee satisfaction, thus increasing the level of loyalty
to the university. Increased satisfaction and loyalty can lead to improved student and employee performance at the
university (Tormo-Carbd, G., Segui-Mas, E. & Oltra, V., 2014).

Previous studies have proven that business ethics plays a crucial role in improving the performance of universities
in several aspects, and directly affects the university’s workflow and its interaction with its surrounding environ-
ment. Enhancing reputation and social standing: Managing the university ethically enhances its reputation and
standing in the community, attracting more talented students and employees, collaborating with companies and

potential donors (Arpaci, I., Yalcin, S.B., Balogluc, M. and Kesici, S., 2018).
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It is important that university leaders, staff and students embrace principles of ethics in all aspects of their aca-
demic and administrative lives, to ensure continued achievement of institutional goals and improve their standing

in society.

Business Ethics

Business ethics is taking a look at suitable commercial enterprise guidelines and practices concerning probably
arguable subjects such as company governance, insider trading, bribery, discrimination, company social respon-
sibility, and fiduciary responsibilities. The regulation regularly guides commercial enterprise ethics, however in
different instances, commercial enterprise ethics offer a fundamental tenet that organizations can pick to observe
to the advantage of public approval. Business ethics make certain that a primary stage of consideration exists
among purchasers and numerous varieties of marketplace contributors with businesses. For example, a portfolio
manager ought to deliver identical attention to the portfolios of own circle of relatives individuals and small-person

investors. These forms of practice make certain the general public gets honest treatment (John, 2019).

The idea of enterprise ethics commenced within the Sixties as groups became extra privy to a growing consum-
er-primarily based totally society that confirmed issues concerning the environment, social causes, and company
responsibility. The expanded attention on “social issues” turned into a trademark of the decade. Since that point pe-
riod, the idea of enterprise ethics has evolved. Business ethics goes past only an ethical code of proper and wrong;
it tries to reconcile what corporations have to do legally as opposed to preserving an aggressive advantage over

different businesses. Firms show enterprise ethics in numerous ways (Mollie and Rene, 2011).

The Concept of Business Ethics stp

The basic ideas of business ethics are concerned with three differing types of {ethical} or ethical issues. Some con-
cepts specialize in the problems covering the performance of business inside the setting wherever the business acti-
vates i.e. political, economic, legal and other social factors. Different concepts focus on the company issues, i.e. the
issues referring to the functioning of a precise business or company. (Sallie, 2020) whereas the opposite concepts

focus on individual issues, i.e. the issues about the conduct or behaviour of people within a business or company.

The Dimensions of Business Ethics

The reality of religious and moral responsibility stp

The present-day motion of Business Ethics commenced within the mid-Nineteen Seventies and turned into usually
primarily based solely on ethical philosophy, marginalizing any non-secular or theological technique. However,
centuries earlier than any philosophical technique for commercial enterprise ethics appeared, religions and theo-
logical systems (rational trends of non-secular beliefs) had already provided their personal moral view on com-
mercial enterprise and its motive inside society, supplying norms of behaviour and values to commercial enterprise

people. Over time, a few religions have even advanced a wealthy frame of ethical theology or teachings concerning
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the commercial enterprise, supplying treatises with considerate reflections and moral prescriptions giving tips for
brand spanking new commercial enterprise situations (Chachedina, 2001). This is the case of the Talmud, a set of
voluminous Jewish texts edited over the duration of about seven hundred years, and circulated considering that
earlier than 800 AD. They include now no longer a fixed of legal guidelines or precepts, however, designated dis-

cussions which comply with strict regulations of good judgment and argumentation (Carver, 2004).

Honesty and Integrity stp

One of the most important characteristics of a terrific manager in a corporate setting is honesty and integrity.
Integrity is the main value that all of the executives agree upon when doing a strategic planning session. Leaders
understand that the cornerstones of management are truthfulness and morality. Leaders take a stand for what they
believe in. For instance, multibillionaire Jon Huntsman started a chemical company from the ground up and built it
into a $12 billion business. His book, Winners Never Cheat, is filled with stories from his own celebration in which
he resolutely refused to waver from his beliefs. According to Huntsman, his sincerity is the reason he has achieved
such success. Integrity means carrying out the right action because it is the right thing to do. Honest leaders don’t
give a damn if they’re not the most well-known or visually appealing ones. Integrity is the practice of doing the

right thing because it is the right thing to do. And it’s what distinguishes success (Brian, 2016).

L
Transparency isep

Enterprise transparency is a concept that should be discussed between a business and its partners, consumers,
investors, and staff. When discussing topics related to the business with stakeholders, it is important to be trans-
parent and honest. Depending on the nature of the communication and the stakeholders involved, transparency
in business can take many different forms of specific bureaucracy, but the end goal is always the same: to foster
consideration and goodwill by building and maintaining the company’s reputation for being honest and open in its

business dealings (Hubstaff blog team, 2019).

The main benefit of business transparency is that it fosters consideration and goodwill while preserving the com-
pany’s reputation with partners, customers, employees, and other stakeholders. Additional advantages of openness

in business include:

Raising staff morale.

Increasing employee engagement and retention.

Showing stability and encouraging investment.

Using candid criticism to enhance procedures and produce outcomes.

Acting with integrity and ethical behaviour.
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Independence and objectivity skp

Members should carry out all expert paintings with an Objective mind. Members acting sure styles of guarantee
engagements, inclusive of the outside audit or overview of a monetary report, should be Independent of the entity
and the issue be counted on which they may be reporting. Independence is likewise critical for a few different
expert services, along with a few insolvency engagements, and unbiased commercial enterprise valuations (IFAC,
2004).

. s N
Business Ethics in the University isep

Business ethics has been taught to college students of non-humanistic research at the Applied Sciences College of
Halabja. Nowadays, it has already been an essential part of the syllabi at Applied Sciences College of Halabja which
is a college supplying more often than not non-humanistic research. In this form of research, there is mostly a loss
of humanistic subjects, which can also additionally reason for positive imbalance within the student’s schooling and
their destiny selection-making. The challenge of Business Ethics in the Applied Sciences College of Halabja exam-
ines programmes changed into consequently a momentous selection that took into consideration modern traits in
the enterprise, which has already come to be completely global (Christopher, 2018). Globalized enterprise calls for
as minimum primary information of modern enterprise ethics’ issues. Nonetheless, it isn’t always easy to determine
what the non-humanistic research students have to gain knowledge of in Business Ethics classes. Namely, there’s a
troubling ratio between moral concepts and sensible training. The idea of morality consists of each theoretical and
sensible aspect. Ethics is a normative discipline. It proposes ethical concepts in addition to norms, values, rules,
etc., which orientate human activity. Ethical questioning paperwork one’s desires, appeals to doing one’s duties,
assembly targets, and engaging in beliefs. As a result of fact, it can even save you from performing unethically or
making morally unacceptable decisions. However, there’s usually the anomaly of what should be and what is. There
are beliefs and imperatives of what’s right, good enough and appropriate. On the other hand, one usually has to
count numbers with the factuality of actual human existence and actions. Even college students of non-humanistic

research have to be marginally privy to moral concepts (Mellisa, 2022).

Research Problem

Many current institutions are confronted with several demanding situations consisting of unlawful and un-
ethical behaviour in some enterprise transactions. Managers also are confronted with the mission of comparing the
impact of this crucial behaviour on the overall performance of such institutions. Again, many enterprise managers
function their sports today, without the eager hobby of bothering whether or not their movements are proper or
incorrect and the volume of personnel expertise of the period ethics whilst the extent of compliance is tremen-
dously infinitesimal. The way Kurdistan society especially Halabja society cares little approximately the supply of
wealth tends to make a number of those enterprise operators start to be surprised approximately the need for ethics

in an organization.

In enterprise, the customer, and at the height of unethical behaviour and specifically extra worrisome is the uneth-

ical behaviour amongst personnel in any respect stage of the organization.
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In Halabja, humans have a negative mindset toward art or do now no longer want to the art, which brings about
low productivity in a few organizations. This is rooted within side the McGregor idea X approach. When humans
are compelled to do such things as Halabja enjoys at some stage in the era, humans generally tend to install their

exceptional and hence behave well. The problem of research is thus the following questions:
What are the most important obstacles facing higher education institutions in the performance of employees?

What is the impact of work ethics on the performance of college employees?

Research Objective

The examination was designed to discover the connection between business ethics and organizational sustainabil-

ity. The specific objectives of this study are as follows:
To evaluate the impact of ethical climate on the performance of Applied Science College/ Halabja.
To investigate the effect of unethical standards on the performance of Applied Science College/ Halabja.

To find out the impact of ethical culture on the performance of employees at Applied Science College/ Halabja.

Significance of the Research

The concept that in contrast to ethics which makes a speciality of the frame of ethical standards that decide what’s
proper or incorrect in social conduct, enterprise ethics further makes a speciality of organizational culture, rules,
regulations, procedures, laws, and practices concerning productivity, offerings and courting with personnel and
different applicable stakeholders. Specifically, organizational troubles that require the software of enterprise ethics
encompass purchaser relationships, overall performance appraisal, discipline, and enterprise approach in addition
to enterprise-authorities relationships. Business ethics additionally direct interest closer to Sustainability Disclosure
Guidelines (SDGs) in addition to organizational sustainability reporting. These are critical and sizable measures
that if carried out via way of means of organizational management have the capability of improving the possibilities
of organizational success, increase and performance sustainability. Therefore, educational institutions’ ethics have
to ensure the alignment of educational institution desires through the advent of an appropriate choice-making

procedure that carries stakeholder value and employee performance (Sharafa, 2014).

Research Hypotheses

There is a significant correlation between business ethics and university performance at Applied Science College/
Halabja.

There is a direct significant impact of business ethics on the university performance in Applied Science College/

Halabja.
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Research Methodology

Research methodology is the method of arriving at reliable answers to issues through deliberate and system-
atic collection, evaluation and interpretation of data. This is a quantitative study, the aim of which is to determine
the impact of business ethics on the performance of workers in the colleges of Applied Science College/ Halabja.

This study is also descriptive.

The exploratory approach was used to adopt a systematic approach to exploring the contents of the research prob-
lem, exploring the gap in its cognitive and practical dimensions, and analyzing and interpreting it according to the
foundations of scientific methodology, which is reflected in the research objectives, and the result of the diversity
and multiple methods of measuring the subject of research. Exploratory, Adopts the knowledge portal in the survey
of the phenomena formed by the research topic, and it is a method marked by a full description of the exact data

and information gathered to conclude. To conclude and make recommendations.

7.1. The study population

The study population is the basis for determining research variables that identify its objectives which have to be
clear. So it is crucial to specify this population accurately. The Applied Sciences College of Halabja were selected

as the subject of the current study. The staff in those colleges were selected were selected as the study population.

Yyv
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7.2. The Study Sample

Determining the size of the study sample is a critical and difficult step in the research design process. Inadequate
and excessive sample size has a significant impact on the quality and accuracy of research results. Therefore, it is
necessary to determine the size of the sample adequate and appropriate for the study as an important step in the
stages of the research design process. The small sample size does not provide accurate and sound results. In con-
trast, the very large sample size also results in wasted time and effort of the researcher. Here it was necessary to
use the random sample to select the staff in the Applied Sciences College of Halabja researched, as shown in the
table (1).

Sample Size

The population of the study was (80) staff in the Applied Sciences College of Halabja. The sample size required for
the study was based on the (Krejcie and Morgan, 1970) sampling formula. Thus, the sample size for the population
was found to be (66). The survey questionnaire was randomly distributed to (70) respondents from the Applied

Sciences College of Halabja, and only (67) questionnaires were returned as shown in Table (1).

Table (1) Staff of Applied Sciences College of Halabja under study

No. | Name of University No. of Staff | Distributed Returned Distribution
forms forms ratio %
1. | Applied Sciences College of 80 70 67 100
Halabja

Prepared by the researcher

Results

8.1. Reliability of the Measurement Instrument

According to (Zikmund, 2003), reliability is the degree to which measurements are error-free and produce consis-
tent results. Furthermore, a reliability test was carried out to ascertain the consistency and stability of an instrument
in assessing a concept to the extent that the observed score has little error. When it comes to demonstrating scale
reliability in terms of item equivalency within single-construct scales, Cronbach’s alpha is most useful (Hoe, 2008).

Cronbach’s alpha is regarded as an adequate indicator of interim consistency reliability, (Sekaran & Bougie, 2016).

Table (2)
Reliability Statistics
Cronbach’s N of
Alpha Items
993 20

YYA
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As shown in Table (2), the results of Cronbach’s alpha values exceeded the required level of .70. These results sug-

gest that the theoretical variables display good internal stability and consistency.

Coding of Variables and Items

According to (Kerlinger and Lee, 2000), coding is a technique that makes it clearer how respondent data and ques-
tion answers are translated into certain categories for the analysis processes. As a result, the table (3) displays the

coding of the variables, dimensions, and items.

Table (3)

Coding of Variables and Items

Numbers
Variables Variable Code
of Ttems
Business Ethics
BE 7
Institutional Performance
1P 7

Prepared by the researcher

Response Rate

The response is the total number of survey respondents divided by the total number of respondents in the sample
size. Only 67 of the 70 surveys that were randomized and sent to academic personnel and employees at Applied
Sciences College of Halabja were returned, yielding a 95.7% response rate. In this context, it has been suggested by
(Babbie, 2007) that a 50% response rate on surveys is appropriate for social science research. Therefore, the current
study’s response rate is more than sufficient. Additionally, it was determined that there were enough valid surveys

to perform all statistical analysis methods.

Table (4)

Summary of the Response Rate
Questionnaires Status Count Percentage
Distributed 70 100%
Not Returned 3 4.3%
Total Usable Questionnaires 67 95.7%

Prepared by the researcher
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Background of the Respondents

Information from a sample of the respondents’ demographic individuals was used by the researchers. Each
respondent who took part in the survey had information about them collected using the demographic parameters
provided by the respondents. Information about respondents’ age, gender, marital status, degree of education,
length of employment, and position was requested. Rather than requiring respondents to provide precise informa-
tion, the questions were made so they may select their responses based on categories. Using SPSS v24, Table (5)

displays the demographic profile of the respondents.

Table (5)
Profile of the Respondents’ Demographic Factors
Valid Cumulative
Details Frequency | Per cent
Percent Percent

Under 25 years 19 28.4 28.4 28.4

25-35 years 30 44.8 44.8 73.2

Age 35-45 years 12 17.9 17.9 91.1

45 years and older 6 8.9 8.9 100
Total 67 100.0 100.0 100.0

Female 20 29.8 29.8 29.8

Gender Male 47 70.2 70.2 100
Total 67 100.0 100.0 100.0

Marital Sing]e 22 32.8 32.8 32.8
Married 45 67.2 67.2 100
St Total 67 100.0 100.0 100.0
Diploma 7 10.4 104 10.4

Master 31 46.3 46.3 94

Level PhD degree 4 6 6 100
Total 67 100.0 100.0 100.0

Under 5 years 24 35.8 35.8 35.8

Duration of 5-10 years 31 46.3 46.3 82.1
11-15 years 5 7.5 7.5 89.6

Employment over 15 years 7 10.4 10.4 100
Total 67 100.0 100.0 100.0

Academic Staff 37 55.2 55.2 55.2

Position Employee 30 44.8 44.8 100
Total 67 100.0 100.0 100.0

Prepared by the researcher

Correlations Hypotheses Testing

The correlation analysis results displayed in Table (6) indicate a noteworthy association between institutional
performance and business ethics. Additionally, there is a positive and statistically significant relationship between
business ethics and institutional performance. Based on this finding, the researcher demonstrates that institutional

performance at the Applied Sciences College of Halabja and corporate ethics are correlated.

The first hypothesis, which claims that “there is a significant correlation between the business ethics and
institutional performance in Applied Sciences College of Halabja,” is accepted based on the correlation analysis

results (H1).
Yy
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Table (6)
Correlations
institutional
BusinessEithic | performance
Spearman’s rho  BusinessEithic Correlation Coefficient 1.000 616"
Sig. (2-tailed) . .000
N 73 73
institutional performance Correlation Coeflicient .616 1.000
Sig. (2-tailed) .000 .
N 73 73

**. Correlation is significant at the 0.01 level (2-tailed).

Impact Hypotheses Testing

Table (7) indicates that the direct impact of business ethics on institutional performance has a standardized path
coefficient of.616. This result seems to indicate that BE affects IP in a way that is both statistically significant and
favourable. The second hypothesis, which claims that “business ethics have a direct and significant impact on the

institutional performance in Applied Sciences College of Halabja,” is accepted in light of this finding (H2).

Table (7)

Conclusions
The current study reached the following results:

1- The results related to the first hypothesis of the study showed the acceptance of the hypothesis which states that
there is a significant correlation between business ethics and institutional performance at Applied Sciences College
of Halabja. The results of the arithmetic averages showed that there is a keenness on the part of the employees
and academics to help others when needed, and there is a great commitment to the laws and work regulations. In
general, this means that there is a significant correlation between business ethics and institutional performance at

the Applied Sciences College of Halabja.

2- The results related to the second hypothesis of the study showed the acceptance of the hypothesis which states
that there is a direct impact of business ethics on institutional performance at Applied Sciences College of Halab-
ja. The results of the arithmetic averages showed that most employees and academics give customers correct and
confirmed information, that they perform the tasks assigned to them with honesty and sincerity, and that there is
a preservation of property and work tools, material and moral. And that most of the employees and academics use

business purposes for work only and not for any other personal purposes. And that most employees and academics

vy
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keep work secrets and do not pass them on to any external party.

3- The results related to the third hypothesis of the study showed the acceptance of the hypothesis, which states
that there are statistically significant differences between the opinions and attitudes of the items of the research
sample towards the axes under study according to the variable of the entity. Most of the employees and academics
try to resist the side effects when carrying out the work. It also tries to avoid any relationships that lose objectivity
and independence when doing business, and most employees and academics try to make proposals to develop and

improve working methods.

Recommendations
Based on the results of the current study, a set of reccommendations can be made as follows:

1- There should be lectures explaining to the employees the importance of applying legal and moral responsibility,
and explaining to them what the Islamic religion enjoins in ethics, such as helping others and not being extravagant
in consuming resources. There should also be special seminars explaining to employees the laws and regulations

of work.

2- Work to strengthen the practices and applications of motivation processes for employees and academics who en-
joy job ethics, and to enhance the participation of employees in applying the principle of good dealing with others

and meeting their needs within the framework of what is possible and legitimate.

3- The necessity of the university adopting a clear and well-known policy for the employees to enhance the applica-
tion of their work ethics, and to provide the employees with training programs that include increasing the elements

of their spirit and career affiliation.

4- Providing a work environment characterized by teamwork that helps to apply work ethics through cooperation

and flexible performance among employees.

5- Appreciating the efforts of the employees and offering them various rewards for those who excel in their perfor-

mance to encourage the development of the employees’ performance.

6- Work on formulating a system for promotions at the university and setting additional criteria that help in pro-

motion based on an evaluation of their job ethics and efficiency.

7- Work to establish a written and documented system that is objectively developed to evaluate and develop the

performance of university employees.

8- Strengthening social relations through the Public Relations Department between academics, officials and em-

ployees of the university in general.
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Introduction to the Journal

Journal of Kurdistani for Strategic Studies and Scientific Research is a quarterly journal published in the
Kurdish, Arabic, Persian, and English languages

It publishes original, important, effective and influential research and strategic studies across various
fields of study. We promote academic communicationstrive to achive excellence, and stick to dead-
lines. The Kurdistani Journal keeps pace with current developments and keeps up with the aspirations
of researchers and scholars inside and outside of the Kurdistan Region, in terms of scientific analyses
and interpretations.

The journal has the following objectives

First, it aims at promoting strategic research in Kurdistan, creating vast areas of scientific analysis to
academics and researchers in human studies, and supporting the public and private sectors to con-
duct scientific research. It also supports academic discussion, enlightening thinking, and constructive
criticism in all fields of knowledge, incluing politics, economics, management, sociology, psychology,
media, gender studies, violence and terrorism, civil society, philosophy, history, geography, democracy,
human rights, and others.

Second, it strives to ensure that knowledge is disseminated and research findings are shared with gen-
eral readers in the Kurdish and Arabic languages wherever they are in the world

The journal only accepts papers that have not previously been published in other journals, publi-
cations and websites, and this is in accordance with the conditions and regulations set by the KISSR.

Kurdistani Journal of Strategic Studies for Humanitarian Studies is licensed by Kurdistan Region’s Minis-
try of Higher Education and Scientific Research and recognized as a refereed academic journal, accord-
ing to approval letter no 6497 on 8/9/2020 issued by the Directorate of Scientific Affairs, Department
of Research and Development Ministry of Higher Education and Scientific Research, Kurdistan Region.

Section One: Writing, Submiting and Publishing Guidelines

The article is to be submitted through the Kurdistan Institute for Strategic Studies and Scientific Re-
search (KISSR) website, and researchers must bear in mind the following instructions and guidelines
regarding writing and submitting their research.The number of pages should not exceed twenty-five
pages of (A4) sized paper.

The article must contain the following.

Title

Researcher name(s), Department, College, University, Country, and an official e-mail address
Abstract in English, and two other languages, which should be placed before the bibliography
(references, works cited)

Keywords

Article content

Results, findings, and conclusions

-Sources and references.

e o o |

.2 Article Writing Template

. Mechanical Instructions
a. The title of the article should be placed at the top of the first page, be centered,
and an 18-point font size with bold formatting should be used (A 16-point font size
with bold formatting should be used for subheadings, a 14 -point font size for the
body, and a 10-point font size for sources, annotations, and explanations.

Yo\
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b. Researcher name(s), Department, College, University, Country, and an official
email address should be written in size (12Indent the first line of the first para-
graph by putting your cursor at the beginning of the paragraph and press the tab
key once.

c. For headings and subheadings, either Unikurd Goran or Unikurd Jino is to be used
for an article written in the Kurdish and Persian languages.

d. For articles written in Arabic, font type Ali-A-Alwand is used for the body and Ali-
A-Samik for the main headings and subheadings.

e. For articles written in English, font type Times New Roman should be used for the
body, a 16-point font size with bold formatting for the main title, a 14-point font
size for the subheadings, a 12-point font size for the body, and a 10-point font size
for the sources and margins.

f.  Use single line spacing between paragraphs.

g. Leave a 2 cm margin on the sides of each page.

B. Follow the Harvard Referencing System for citing and referencing sources or references,

C. The abstract should be in no more than 250 words and should be in one paragraph only. Leave
a single line spacing

D. keywords. Remember that, the keywords should be between 5-7 single words.

E. The article is presented in two different modes: Personal details are to be deleted before up-
loading the article to the electronic platform, and this is for the review process to run anony-
mouslyand for a fair review to be conducted. way from favouritism and biases.

F.  When the review process is complete and the article is conditionally accepted by the review-
er(s),the editorial board contacts the researcher via their e-mail address and asks them to
make the corrections suggested by the reviewer(s).Once the corrections are made, the re-
searcher should resend the article to the journal to be checked by the reviewer(s).

G. Upon completion of the review of the article by the reviewers, the editorial board of the jour-
nal shall informs the researcher whether their research was accepted or rejected.

H. When submitting the article via electronic upload on the the journal’s website, publishing costs
amounting to 250,000 IQD) must be paid, and this is according to the the Ministry of Finance’s
letter no. on//2020If this payment is not made, the article will not be forwarded to a reviewer.

I.  Submission is made electronically via the journal’s website.

Section Two: Article Review
The review process is in three stages:
The first stage: Initial (Preliminary) review:

The article is reviewed by the journal’s management body in a preliminary assessment to see if the ar-
ticle meets the journal’s requirements and that it is eligible for a revie, Here is what the process is like.

- If the language used is not proficient enough, the article will be sent to a linguist for proofreading.

The writing style is benchmarked with the one approved of by the journal to see if it is in alignment -
.with the publishing instructions of the journal

-The journal staff offer formatting changes to the author if required. And, if the work is returned by the
author and is still unorganized, it will rejected and will not be forwarded for a review.

- Every article or written piece will be subjected to a plagiarism detection tool or software to identify
any instances of plagiarism. Authors are held responsible for the originality of their article content and
the information it contains.

The Second Stage: Scientific Review

After the article passes the preliminary review stage, it is sent to two specialist reviewers in the field. If
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the article is rejected by one of them, the article is sent to a third reviewer, and this is because an article
is only accepted with the approval of two reviewers.

The Third Stage: Approval of the Evaluation
The reviewer chooses one of three options:
1 -Rejection: a complete and final rejection of the article.

2 -Conditional Acceptance: It is accepted under the condition of making the required amendments and
changes.

3- Accepting the article as it is: The journal staff might still make some minor formatting changes, but
the article is not subject to a second review and further scrutiny.

i: Evaluation Guidelines for Reviewers
During evaluation, please consider the following questions

1) Does the research make a valuable contribution to current knowledge and literature,
in terms of the development of a theory, generating new data, or developing new
methodology?

(2 Is the research written and submitted in the light of the journal’s instructions to the
authors?

3) Does the research adhere to the criteria that follow?

i Knowledge and depth of understanding of basic concepts and issues
ii.  Argument and its relevance to the assignment title
iii.  Analysis, including originality of examples provided
iv. Evidence and critical use of sources researched

V. Independent thought and personal evaluation of issues under discussion
vi.  Accuracy and clarity of expression, grammar, and punctuation

vii. Logical organization and linking of ideas

viii.  Systematic and standardized in-text citation and bibliographical references

4)The reviewer should either accept the research as submitted, demand a second evaluation after
the suggested changes are made by the researcher, or, reject the research altogether.

ii.Classification Guidelines

1. An original scientific research demonstrates research results that have not previously been
fully or partially published elsewhere.

2. The article under evaluation contains a comprehensive review of recent and current research
in a particular area. Research in this category include questionnaires by their very nature and
should contain references and critical assessments. References must be sufficient enough to
allow for a good view of the subject.

3. Professional research should not be based on original research but must contribute to the ap-
plication of known research results and the introduction of theoretical concepts.

iii: Final Evaluation:
Please make your final decision by ommenting A and B, and filling in Tables 1, 2 and 3.
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A. In the light of the determination of the evaluation and the final judgement of your choice, it
is possible to put in place the justifications that led to that decision: (Your judgments to be

written here)

| accept the article because.. . .

| reject the article because. ..

In the light of the determination of the evaluation and the final judgment you have .B
:chosen, recommendations for amendments by the researcher are to be made

| accept the research only if the researcher makes the following changes:

Table (1) Procedural aspects of the research

Aspects | V.Good ‘ Good H Fair H Accepted H Weak

Title of the article
Research address O
Research references Ul
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The purpose of the research ]

Argument/ Claim

Its importance and merit the study O
Its scientific value Ul
(Findnings align with the resarch goal(s Ol
.Hypotheses ]
Research approach/ Methodology L]
Content O
Conclusion Ul

Table (2) Final assessment

Classification Evaluation Notes H Tick the box

Title of the article

Very good | does not need to be|[]
amended

Good | needs minor adjust- | [
ments before publica-
tion

Acceptable [ is not suitable for publi- | [J
cation until the recom-
mended adjustments

.have been made

Weak is not suitable for publi- ]
cation in a scientific jour-
nal that is strict at all

The Reviewer Signature Date:

Table (3) Personal information of the reviewer

Reviewer Name

Academic Title

Organization

Address

e-mail

Mobile No. (Official)

| hereby state that the review submitted is conducted objec- | Signature
tively and is based on professional, scientific, and ethical stan-
dards.
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