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Possibilities of developing dark tourism in Halabja

(Martyrs monument for example)

Abstract.

Dark tourism has developed as a new type of tourism in the last three decades, and has received great
attention around the world. This type of tourism includes trips to areas that have witnessed tragic
events, such as ethnic cleansing, genocide, natural and human disasters. The chemical attack on the
city of Halabja on March 16, 1988 by the Baathist regime at the time is considered one of the most
prominent tragic genocides since World War 11, as it resulted in the death of 5,000 people, the injury
of 10,000 people, and the disappearance of many people. The Halabja Martyrs Memorial expresses the
narrative of this tragedy that befell the residents of the region. The research hypothesis is based on the
presence or absence of dark tourism activities in the study area. Due to the needs of the research content,
descriptive and analytical methods were used. More than 39 local and foreign sources, government
documents, and many maps, tables, figures, and pictures were used to achieve the results. Expected
from the study, and finally, using the data and information obtained from the Martyrs’ Monument, the
study showed that the number of tourists visiting the Halabja Martyrs Memorial reaches an average of

100 thousand tourists annually, with a growth rate of 13.62% annually.

Keywords: Dark tourism, Halabja, chemical attack, weapons of mass destruction, martyrs
monument, ethnic cleansing.
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Educational structure in the magazine Hang (2008 - 2010)

Abstract:

Education is one of the most important principles in human life, as it becomes the basic personal
structure of the individual in society, as the educational process or how to raise generations is the
biggest problem in our present age, especially in countries that do not have any share in technological
production, so that with the passage of time and the globalization that we live in the world today, their
national identity will disappear in terms of their culture, language, literature and inherited lifestyle. The
importance of this study lies in stating the educational principles included in the magazine during its
three years of publication (2008-2010); and based on the theoretical analytical approach, the research
is divided into three chapters. The first chapter deals with the most important educational foundations
from a theoretical perspective, while the second chapter is the practical aspect of the educational
structure, as it discusses the analysis of the language of writing topics in this magazine in general; and
the concepts of morals, literature and behaviors that the child must acquire and learn in life. As for
the third chapter, which includes the practical aspect, it discusses the educational and general cultural
topics presented by Henk magazine for children. As a result, we can say that this magazine has been

able to provide a number of unique literary and educational works for Kurdish children from all walks
of life. Therefore, educational institutions should rely on it and benefit from it in teaching children in

educational institutions in general.
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abstract

This study is one of the descriptive studies, Which described the media environment in the Kurdistan
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Region of Irag, The study showed that television and radio channels have increased widely and abnormally
in recent years. Which reached more than ¥+ channels, and these channels, 4% are local and are covered
in narrow geographical areas. In contrast, only VZ of the channels are widely covered. The study showed that
the ownership of these channels belongs to parties and political persons close to the parties by 00%, and in
return only 0% belong to the government and official bodies.

On the other hand Most channels due to their small sizes, are negatively affected by the provision of media
services. At the same time , The media system in the Kurdistan Region has not been applied to the prevailing
media system in the world.

So far, it has not been clarified that the media of the Kurdistan region follows the authoritarian media system
or the freedom system, and has not taken into account the system of social responsibility.

All these have become a problem in the structure of the media environment of the Kurdistan Region and

need to be carefully addressed and re-restored.
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Measuring and analyzing the impact of the exchange rate on inflation and

unemployment rates in Iraq for the period (20042022-)

Abstract:

This study seeks to measure and analyze the effect of the exchange rate on inflation and unemployment
rates in Iraq during the period from 2004 to 2022. Inflation and unemployment rates are considered among

the basic economic indicators that reflect the economic condition of any country, and the exchange rate
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is one of the important factors that affect these indicators. Due to its direct impact on the cost of imports
and exports as well as on foreign and domestic investments, the study used annual data on inflation and
unemployment rates and the official exchange rate of the Iraqi dinar against the US dollar to analyze the
relationship between these variables using econometric methods such as (ARDL and Granger Causality), the
results of the study showed that there is a causal relationship between the exchange rate and inflation rates,
as it was found that changing the exchange rate leads to changes in inflation rates. Whenever the exchange
rate increases by (1%), this leads to an increase in the inflation rate in the short term by (0.012%) That is,
in the sense that there is a direct relationship between the exchange rate and the inflation rate in the short
term, which leads to an increase in the inflation rate to (0.008%) in the long term. The results also revealed
that there is an effect of the exchange rate on unemployment rates whenever the exchange rate increases
by (1%), This led to a decrease in the unemployment rate in the short term by (-0.140%), meaning that
there is an inverse relationship between the exchange rate and the unemployment rate in the short term.
This positive effect in the long term leads to an increase in the unemployment rate to (0.013%), as the study
suggests is necessary adopting monetary and financial policies aimed at achieving exchange rate stability to
reduce economic fluctuations, achieving sustainable economic stability and enhancing coordination between
monetary policy and fiscal policy to achieve low and stable rates of inflation and unemployment

Keywords: exchange rate, inflation, unemployment, Iraqi economy, ARDL model.
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2004 1453 26.96 9.6 53235358.7 581.9 0
2005 1474 36.95848092 B5E7 73533598.6 916.8 0 '
2006 1391 53.23096291 B436 95587954.8 1240 0
2007 1217 -10.06745258 865 111455813.4 1357.4 0
2008 1172 12 AR285283 B.475 157026061.6 1197.2 0
2009 1170 6.873615472 B8.405 130643200.4 1137.7 0
2010 1170 2877747253 B.257 162064565.5 1321.9 0
2011 1170 5.801455371 8171 217327107.4 12435 0
2012 1166 6.089096416 7.96 254225490.7 1163.4 0
2013 1166 1879498007 §.215 273587529.2 1361.6 0
2014 1166 2.235974079 10.59 266332655.1 1267.2 1
2015 1182 1383330288 10.82 194680971.8 3020.4 1
2016 1182 0.556521397 10.82 196924141.7 2027.4 1
2017 1182 0.184058899 13.02 221665709.5 1919 1
2018 1182 0367441489 13.449 268918874 3480.7 ]
2018 1182 -0.19896538 14 276157867.6 8439.2 0
2020 1304 0.574162679 15.746 215661516.5 9802.2 o
2021 1450 6.041864891 16.17 301152818.8 9840.8 0
2022 1450 4994765964 15.322 383061000 13676.5 0 |
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Given that groundwater is a primary source of water supply for the population in areas located in the dry
and semi-dry range, including the Al-Wand Dam area, and therefore its exploitation without the availability
of information on how to feed the wells and the direction of the water in the long term is a problem in itself,
so the researcher decided to use the HARTT program and apply it to study and analyze the relationship
between cumulative rainfall and the groundwater level for seven wells in the Al-Wand Dam area. The aim
of the research is to know the extent of the impact of rain on feeding groundwater in the study area and to
know the time in months that it takes for water to reach the groundwater level. Through the results reached
by the study, it became clear to us that there is a different effect of rain on the groundwater level of the wells,
as it was strong in most wells and weak in others. As for the P-value to show the reliability of the relationship
between the variables of rain, time and level Groundwater was very strong in all wells except two wells
for the time variable, as for the delay period in months between rainfall and groundwater response, it was
month, i.e. there was no delay in the arrival of rain to the ground, as for the trends of the (}-+) between
water level of the wells in the long term, it was in the direction of increase in most wells and in the direction

.of decrease for some others. Keywords: Rain, groundwater, cumulative deviation, Al-Wand Dam, HARTT
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Abstract

This paper aims to analyze the polysemy of the Kurdish preposition ‘i’ for a time from the cognitive linguistic
approach called ‘image schemas’ that is used in this study. Kurdish prepositions are used to deal with issues
collected from digital Kurdish newspapers in the field of a sports football field, such as Hawler and Khabat.
The study aims to identify the polysemy of prepositions in Kurdish journalism, analyze the meanings and
function of polysemy of prepositions, and find differences in the frequencies of various polysemy of the time
preposition ‘in. The data is analyzed to determine the most common types of image schemas that can reflect
the identification of polysemy of time preposition ‘in’ in Kurdish from the above-mentioned sources. Finally,
the study shows the most common and effective types of image schemas like container, part-whole, blockage,
movement-along-path, support, scale, and as well as collections of image schemas and merging of image
schemas to show that polysemy of the time preposition ‘in’ has two or more distinct related meanings. It is
concluded that a preposition’s core sense is determined in part by its image schema. It has been discovered
that several image schemas may all play a role in the extension and/or construction of meaning for this tem-
poral preposition. Furthermore, it is also concluded that the most frequently used preposition in both digital

Kurdish newspapers in the field of sport is the temporal preposition among other prepositions.
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Introduction

The Kurdish language shares many of the same principles and characteristics as the English language; yet,
the Kurdish language is not given the same priority as the English language. This issue arises from the harsh
circumstances that Kurdish people have had to live in, making it impossible for Kurdish writers to serve their
language and conduct adequate research on it based on their capability. The first book written in Kurdish,
entitled “MuxteserU Serfu Nehul Kurd,” was published in (1928) by (Saeid Sidqy Kaban), in which it did not
adequately serve the Kurdish language (Abbas & Sabir, 2020, p. 107).

According to Ali (1958:144), the preposition is a term that is used before a noun, pronoun, or gerund to show
that word’s connection with another word in the sentence. According to Muhammad (2003: 47), preposition is
one of the independent parts of speech that is used in the sentence. It is used to show the relationship of nouns
with the other parts of speech. Prepositions are often independent in the sentence. Prepositions in Kurdish
Language are: bo, b¢, le, ta, taku, heta, u, [, bizwenl kart (e), S|iS, legel, and letek (Abbas & Sabir, 2020, p. 107).
Regarding the meaning of prepositions in the Kurdish language, “prepositions cannot be used independently.
They give no meaning when they are alone, but they give meaning when they are used in the sentence. Each
preposition has its own purpose and meaning, and the meaning of preposition changes according to the
dialects and ages” (Fakhri & Mokriani, 1982, p. 192-193; Abbas & Sabir, 2020, p. 107).

In addition, According to Amin (1960: 199), a preposition is a word that can come before a noun, pronoun,
or adjective to indicate how those words relate to other words in the phrase. Also, Muhammad (1993: 43)

describes a preposition as a function word in his thesis, “Preposition and Postposition in Kurdish”

a- Having a sentence’s entity and connecting function.

b- That precedes or is joined to a noun.

c- That and its complement combine to form a grammatical unit or phrase.

d- That never has another preposition before it The only element of a complicated preposition

that gets dropped after a simple preposition is the first one; this rule only applies to simple prepositions.

e- A morpheme is made up of certain sim certain simple prepositions and their postpositions.

f- The Kurdish Academy defines a preposition as a word class with an independent entity, the
meaning of which is expressed when it is used in a sentence and with other words, according to their

book “preposition” It illustrates how a noun and its modifier(s) relate to each other as well as to

another word (Hasan, 2006, p. 43-44).

Moreover, a preposition is defined as “it is a means used to convey the meaning and connect the words in the
sentence as necessary. Many times, the prepositions have other functions besides their assigned ones” (Fakhri
& Mokriani, 1982, p. 190-191; Dizayee, 2014, p.74).

It is possible to distinguish between primary and non-primary prepositions, or prepositions that arise from
one of the following combinations: i) a primary preposition combined with another lexical unit, such as a
substantive or an adverb ii) the grammaticalization of other lexical elements, like substantives, as an example
for example). Furthermore, there are two subclasses of primary prepositions: simple absolute and prepositional
prepositions. As one can see, some of these prepositions exhibit two phonetic variations that Mackenzie (1961)
refers to as “simple” and “absolute” The absolute variant is intensified, whereas the basic variant experiences
proclisis, and lacks lexical stress. It is possible to see the relationship between the two versions as an allomorphic
variation caused by the complement’s clitic vs non-clitic (non-affixal) realization (Mackenzie, 1961; Samvelian,
2007, p. 237).

In addition, prepositions are one of the most significant linguistic categories in any language because they

have the power to alter the course of a conversation when people use them to communicate with one another,
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whether orally or in writing. They have a variety of purposes, therefore learning how to use them effectively
can be challenging because there aren’t many guidelines that specify which prepositions to use in a situation. A
definition of a preposition expresses a relationship between two entities, one of which serves as a complement
of the preposition, and the other one is part of the phrase or sentence. It indicates a relationship in space
(between one object and another), and/or a relationship in time (between events), and/or a more abstract
relationship (as indicated by states in love) (Johnson, 1987, p. xvi).

As discussed by Tyler and Evans (2003), researchers have traditionally sought to account for the semantics
of English prepositions from three general perspectives: A homonymy perspective assumes that English
prepositions have various senses that are unrelated. This contrasts with a monosemy perspective according to
which each preposition has a single highly abstract meaning. The polysemy perspective, on the other hand,
assumes that prepositions have different yet related meanings. In addition, polysemy is the association of one
word with two or more distinct meanings, and polysemy is a word or phrase with multiple meanings. The
term polysemy is used in linguistics as a means of categorizing and studying various aspects of languages. Like
many words used to categorize languages, polysemy is a mixture of Latin and Greek and means literally ‘many
meanings’ The opposite of a polysemy is a heterosemy, which means the word has only a single meaning.
Polysemy

The notion that a single word form can have several meanings is a widely recognized aspect of language.
Polysemy is the term used to describe this phenomenon, which is common in natural languages. Moreover,
in general linguistics, Micheal Bréal (1924 [1897]) was the first to introduce the term ‘polysemy’ (‘polysémie’)
to describe single-word forms with several different meanings (cf. Nerlich 2003). For Bréal, polysemy was
primarily a diachronic phenomenon, arising as a consequence of semantic change (Gruyter, 2003, p. 268;
Falkum, 2011, p. 12). The linkage of two or more related meanings with a single phonological form is known
as polysemy meanings of linguistic units are in place. Metaphoric polysemy is the most well-known kind of
polysemy, and it typically results from metaphor as a diachronic process. Both are predicted. The definition
assumes that methods for accurately recognizing, describing, and counting are a rather striking resemblance
between two concepts that are part of distinct or even unrelated mental realms. Furthermore, a term does not
necessarily signify “something in common” or that all of its senses are related when we say it is polysemous.
Instead, polysemy should be thought of as a network or chain of senses (Gruyter, 2003, p. 268, 272).
Furthermore, Apresjan (1973) distinguished between two types of polysemy: regular and irregular. Regular
polysemy is a characteristic of metonymy, whereas irregular polysemy is a part of metaphor extensions.
Meanwhile, Ceccarelli (1998) distinguishes three types of polysemy depending on the way the term is used
not theoretically. Although critics usually fail to differentiate among these three types. Crossroads (2017),
despite the two types (Radial where one sense is more central than the others, and Chain or concatenation
secondary meanings of a word develop like a chain), presents two other new kinds of polysemy. The first one
is polysemy with broadening of secondary meanings and the second one is polysemy with narrow meanings.
While monocentric polysemy (requires only one original meaning) and polycentric polysemy (two or more

semantic centers involved).

Image Schemas

One of the most well-known and ancient theories in computer science is the theory of image schemas. This
theory emerged from Lakoft (1987a) and Johnson (1987) (see Johnson, 2005, p. 15). Johnson discovered that
none of these things could be accomplished without human imagination when attempting to investigate the

function and relationship of meaning in comprehension and reasoning (Johnson, 1987, p. ix). Johnson asserted
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that the human body is fundamental to the source of meaning, meaning is embodied. Prior to him, objectivists
paid little attention to the function of humanness—having a body, human nature, human experience, etc.
(see, Johnson, 1987, p. ix). He defines an image schema as a ‘recurring dynamic pattern of our perceptual
interactions and motor programs that gives coherence and structure to our experience. To him, experience
includes ‘basic perceptual, motor-program, emotional, historical, social, and linguistic dimensions. Thus, it
‘involves everything that makes us human—our bodily, social, linguistic, and intellectual being combined in
complex interactions that make up our understanding of our world’ (Johnson, 1987, p. xvi).

The goal of image schema theory is to demonstrate how human physical contact with his living and inanimate
surroundings gives rise to meaning, imagination, and reason—symbols of human intelligence. Furthermore,
visual schemas aid in the understanding and concretization of abstract ideas by humans (Johnson, 2005, p. 15,
16). According to him (p. 18), “the bodily sensory-motor nature of various structures of our conceptualization
and reasoning” carries out this reification. In summary, we can claim that we can experience the same thing
with abstract concepts by analogy using our experience with physical items. re, image schemas serve as a
bridge between language knowledge and perceptual information. Coherent structures are formed out of
language knowledge through concepts, categories, and prototype models. The psychological concepts of figure
and ground, respectively, are referenced by the ideas of the trajector and landmark, which are important in the
semantic description of prepositions (Brenda, 2014, p. 10).

Furthermore, human embodied experience directly affects human cognition, according to cognitive theory.
Cognitively, this embodied experience takes the shape of image schemas, which are basic ideas like CONTACT,
CONTAINER, BALANCE, etc. that are closely associated with human perceptual experience (Brenda, 2014,
p. 11 ). This has been widely accepted. Lakoff and Johnson (1987) first highlighted the part of the sensory
experience that is related to the body in image schemas: “Image schemas are relatively simple structures that
constantly recur in our everyday bodily experience: CONTAINER, PATHS, LINKS, BLOCKAGE, FORCES,
BALANCE, and in various orientations and relations: Verticality (UP-DOWN), FRONT-BACK, PART-
WHOLE, CENTRE-PERIPHERY, etc” (Lakoff 1987:267; Brenda, 2014, p. 12).

Methodology
Data Collection:

Kurdish prepositions used to deal with five issues based on dates of issuing for each Kurdish newspaper that
was collected from two below-mentioned digital Kurdish newspapers taken from the sports field of football
section, such as Hawler and Khabat. Such prepositions reflect the way of identifying polysemy. In the current
paper, we specifically deal with identifying polysemy of the temporal preposition ‘4" (in).

Procedure:

Polysemy of the temporal preposition ‘i’ in the Kurdish language was gathered from the above-mentioned
sources. This polysemy of prepositions was categorized according to the image schema. It is analyzed according
to the types of image schemas, which focus on their similarities and differences. For such preposition, two
versions of translation are offered, one of them is a literal translation/ surface meaning and the other one is
an expanded English translation/ deep meaning. For the Kurdish learner of English, however, prepositions
are anything but straightforward. Prepositions are difficult, if not impossible, to define without using other
prepositions. Therefore, this paper tries to indicate polysemy of the time preposition ‘in, that ‘in” can indicate
a period: The following statements are the description of the image schemas used for determining polysemy of
the temporal preposition ‘in’ taken from the above-mentioned Kurdish newspapers:

0583 4l 456 Jladmadz diy 533 4S 09945130 )Ly G AedS 0509 pad dudily 4SB ,gda $aSydaily ()
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Lit./ Peshmerga of Hawler only club the is season this in the least games lost that most the Chamchamal
individual club the most games equal was fourteen games seventh game the in equal was, after passed round
eleven in 105 games the 204 goals scored is, ....

Exp./ Hawler’s Peshmerga is the only club to have lost the least number of games that is the most, Chamchamal
is the only club to have drawn the most number of games, drawing 14 in the seventh game was draw, scoring
204 goals in 105 games after passing fifteen rounds, .....

Collection of schemas: Container schema and scale schema

In the first part of the sentence, ‘40,3553 45 099453185 Gy H5edS 03509 pad 44k 4SB ,Ugda dS)daiyy’
the preposition ‘4J’ indicates a general notion of time that is defined by a general frame of the year which
is the ‘03,09 54_%’ (this season). The analysis of the temporal preposition ‘4 J’ (in) expresses a collection of
schemas; the container schema and the scale schema, that deals with a “combination of image schemas co-exist
to describe a concept, distinct from their properties. These image schemas are not merged, they are simply
grouped together to capture the conceptualization of the concept; that is, they provide relevant properties
for the overall schema” (Hedblom, 2020, p. 105). Concerning the container schema, it indicates that the time
preposition ‘in’ by using the container schema expresses a relation between two entities: a Trajector (TR) and
a Landmark (LM). In ‘69505035 $31a o2 5edS 009 pad dudil aSB ,Jgda gd5)deil) the , gda S da iy
44L S is the TR, while the ‘o) 09 p45” is the LM of the preposition. Saeed (200: 358) says that the container
schema can be used to investigate the semantics of the preposition ‘in’. Thus, the container schema can used
to show that the time preposition ‘i’ is polysemous in nature. It denotes the relationship between an inside/
interior ‘L d5L 4SB , Jgda sﬁ)d,o_‘i’q_g’ and an outside/exterior ‘¢) )09 <=4_a" and the border in between ‘4’ (in).
Therefore, ‘4sdib 4SG , Jgda a5 yde—isky’ /TR is contained within the LM /%009 pds " At the same time, the
preposition ‘4 in ‘4 ,3)3) 45 035951335 $H1s G fedS 0309 pad kil 4SU ,Usds g45,40—iy) indicates the
scale schema that shows a distinct meaning of the preposition in, in which Hamawandi (20232, p. 130) states
that “a scaling schema refers to an increase or decrease in one thing that causes or correlate with an increase
or decrease in another thing”. Thus, the preposition ‘4’ (in) indicates the process of measuring the degree of
winning the game by the only team of ‘,_Jsda g45)daily’ is increased rather than being decreased backward
throughout the season of performing the game/match. Hence, the meaning of the preposition ‘4’ in the first

part is different and clearly shows different related meanings of the same preposition.

508 45 0993,S Ghogd @l (S daliisy (¥ Oloslubdy 0509y e 4 yd 38 1oV VY JbaSse &
...... QASy grdSiy Aal Swl oYY JLawige dJ dode Gluogds =0kl 95,5

))(Hawler/ 9"-Jan.-2023/Football/ Issue (3783

Lit./ Newspaper Likip mentioned that also, that America in Cup 2022 the, Qatar team young participated they
had, a goal they had they did so of in Cup 2026 the level better present, ...

Exp./ Likip newspaper also mentioned that the United States of America who participated in the 2022 World
Cup of Qatar with a young team, aims to perform better in the 2026 World Cup.

Merging of schemas: Container-Linked-path schema

In this statement, v+ VY _Jbuige dJ 55 ;045 gives a general notion of time that is defined by the general frame
of the year 2022’ The analysis of the temporal preposition ‘4" expresses the merging of schemas through
dealing with a container-linked-path schema that deals with “the link between the container schema and

the path schema. The contained object moves along a path. Also, the contained entity can move inside the
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container (Drozdowicz, 1998, p.58). Thus, the contained entity ‘(Ko 645> moves (is moved) along the path
‘0909Y (X3 4y y4348” can move inside the container entity which is ‘the years (2022)’ This means that ‘4J’ is
polysemous because it has a different meaning according to the time analyzed by the above-mentioned image

schemas.

UG4S dz 390 $09453,S0dS 3 (539458Y ) 4 3aT3y JaSU iy Saosidds (msiBey s40b (ol 32 (7
952 U35 Lwinld $09d595390 Ll 45 ¥+¥+ JJlw (Hawler/ 6"™-Feb.-2023/Football/ Issue (3799))

Lit./ For now, club Youventus, in the form of a secret with Ronaldo arrived agreement to decrease salary in the
year 2020 the of year spreading various coronavirus.

Exp./ To know, Juventus have secretly reached an agreement with Ronaldo to decrease his salary in 2020,
which was the year of the spread of the coronavirus.

Movement-along-path schema

In this statement, ‘L 45 Y-¥+ Jjlw aJ S-S dz 950 $09430,SedS 5 (- I9dSSTy diiadS §J._jL3§)V Ja sS4
95 L5333 —wd s Go9d 394393 gives a general notion of time that is defined by general frame of the year
2020’ The analysis of the temporal preposition ‘4J” expresses the use of movement-along-path which is the
root of the path-following schema that realizes the source-path schema because it has a start-path and a path,
but no end-path (Hedblom, 2020, p. 65). Thus, the process of decreasing the salary of ‘3.Ji3 , is changed along
the path ‘g9 13,35 w38 6034-"39-2931-3 JLJ within the year 2020’ This means that ‘4J’ (in) is polysemous

because it has a different meaning according to the time analyzed by the above-mentioned image schema.

ddgie el 095 Lygrod 505945 $4Sd SASAL ulde 2l G9s3,mly sosle & pVdw oudzyda . (€
.034_,“0335;30% 4SS a3b(Hawler/ 6"-Feb.-2023/Football/ Issue (3799))

Lit./ However Salah in the period past aimed his several clubs in other large Europe had, but left the team
rejected.

Exp./ Though Salah has aimed to be involved with several other European clubs in the past period, he has
rejected the idea of leaving his team.

Support schema

In this statement, ‘699 L9595 $0)94S §dSud $4S AL guidz =3kl (999,1ly sosle &I tﬁu 0udeyda’
gives a general notion of time that is defined by the general frame of the time which is ‘995, ]y o9l =’
The semantic analysis of the preposition ‘4’ (in) deals with the support schema to show that the temporal
preposition ‘4’ (in) is polysemous in nature, in which the support schema refers to the process of ‘the team
of Salah’s goal to join another large European teamy’ plays a role in supporting Salah’s idea of rejection towards
leaving his team within an identified period of the past time. This means that ‘aJ’ (in) is polysemous because

it has a different meaning according to the time of doing the action by the doer.

W Il YT cduda 5135 3 5 OlaSds 09 09403, V 091,53 LI5S Y0 5 6993, I8 V¥ oyl &Y 4 33,940 (0
Coun gl So9 olodds § Cwls deliw 45592 DLl S)H45 555 (Sa0dly U §,045 5H 4 «Zdd pduodjlys g4l
Cd pdaod)p gl dd 9 dade I W LEG )L T 4 dnidls gzl 4 5 dd

(Hawler/ Z“d—April—2023/ Football/ Issue (3825))

Lit./ Newroz in 21 of the game the 23 goals scored and 25 goals conceded, 7 wins 5 draws and 9 defeats have,
by 26 points in cell twelfth comes, in the game today to an extent very duty easy because Sinaha level and result
like enough not, and in area of descend, in 12 games only 13 points has and in cell nineteenth comes.

Exp./ Newroz team has scored 23 goals and conceded 25 goals, 7 wins, 5 draws, and 9 losses. It is in the twelfth
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position with 26 points, in today’s game, it is a relatively easy task because Sinaha is not performing well in
level and result, and in the relegation area with only 12 points from 21 games, and is in the nineteenth position.
Collection of schemas: Container schema and scale schema
In this statement, ‘@GLwl Sy ,3) Ujd.goabv U 9,0d3 o)L 4J 33,945’ the temporal preposition ‘aJ’ (in) gives
a general notion of time that is defined by a general frame of time which is ‘9,045’ (today). The analysis of the
temporal preposition ‘4.’ expresses a collection of schemas; the container schema and the scale schema, that
deals with a “combination of image schemas co-exist to describe a concept, distinct from their own properties.
These image schemas are not merged, they are simply grouped together to capture the conceptualization of the
concept; that is, they provide relevant properties for the overall schema” (Hedblom, 2020, p. 105). Concerning
the container schema, it indicates the relation between two entities: a Trajector (TR) and a Landmark (LM).
Also, the container schema can used to show that the temporal preposition ‘4 J’ (in) is polysemous, in which
this type of schema is formed in the mind based on human body experiences. It consists of three parts: inside,
outside, and border dividing the first from the second (Hamawand, 2023, p. 127). Thus, ‘3594 5" is the TR/
inside, while the ‘3, 45 ¢, is the LM/outside of the preposition that is the border between them. Regarding
the scale schema, “it refers to an increase or decrease in one thing that causes or correlates with an increase or
decrease in another thing” (Hamwand (2023, p. 130). This means that the time preposition ‘in’ is polysemous,
in which the preposition ‘4J’ (in) indicates the increased scoring of goals by ‘39,945’ rather than the decreased
scoring of the opposite team ‘dsliw’. Hence, the meaning of the time preposition ‘in” shows different related

meanings of the same preposition according to the types of image schemas that are dealt with.

55 Wz 4 ude S50 4S5 0, S GlSBB @ishiyds a8k 4 S0 Gilud $3-85)500 §u53e 4wz, (1
) Oos g3Ls geilals ail 5§55 wssiorle doggilals edaSHawler/ 21st-May-2023/ Football/ Issue (3855)(
Lit./ Newspaper Mondo Depurative Spanish near from club Barcelona, declared that Lionel Messi several days
few futures, fate of his and the club’s future determine

Exp./ The Spanish Mondo Depurative newspaper has declared that Lionel Messi will decide his fate and the
next club in the next few days.

Collection of schemas: Container schema and part-whole schema

In the second part of this statement, the temporal preposition ‘4’ (in) indicates an unspecified period that
is defined by a general frame of time which is the 15g55lals —wdS 535355 442’ (the next few days). The
semantic analysis indicates that the temporal preposition ‘4’ (in) deals with the collection of schemas: the
container schema and part-whole schema. Firstly, the container schema expresses a relation between two
entities: a Trajector (TR) and a Landmark (LM). Saeed (200: 358) says that the container schema can be used to
investigate the semantics of the preposition ‘4J’ (in). Thus the containment schema can used to show that the
time preposition ‘4’ (in) is polysemous. It denotes the relationship between an inside/interior and an outside/
exterior and the border in between ‘e’ (in). This shows that ‘s J5¢J” is the TR/interior, while the ‘u5d=
I39glaly edS ,S339y° is the LM/exterior of the preposition ‘aJ’ (in). Hence, the TR is contained within the
LM. Secondly, the preposition ‘aJ’ (in) deals with the part-whole schema that shows a distinct meaning of the
preposition in, in which the determination process for the destiny of Messi within the (next few days) ‘4_Jd=
955y edS 53535, has become part of the next team. This indicates that ‘aJ’ (in) is polysemous because it
has a different meaning. After all, the part-whole schema is less prototypical for the category structure of ‘4J’
(in) than the containment schema.

L0 pad (OSos SILEHS (U5 G Ballese G4k 945 Lo)de iublsg 4 LS5 g (V
90915 Cuugyd Yo Jlu dd d0lSo,k pals (9aS6s aSosliwl $osdiay BMeke IS sledy 9 s bl
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YR deBs 10 ad sgzogiyds L0 i igy 4 45 6HL pdSa ogdthod jodile Hljan Ve gdS055 Hed
) 3,5 61955585 )l lgm LiyKide 455 945 ggsHawler/ 21st-May-2023/ Football/ Issue (3855)(

Lit./ Pushkash Arena in Budapest, Hungary, that stadium hosts the game final Eurobalik, in this stadium Sevia
of Spanish and Roma of Italy struggle to take an identity, this stadium in the year 2019 constructed, and place
of approximately 70 fans includes, the first game in Pushkash Arena managed on 15 of November of 2019 was
that time Hungary hosted Uruguay did.

Exp./ Pushkash Arena in Budapest, Hungary, the stadium that hosts the Eurobalik final game, in this stadium,
the Spanish Sevia and Rome of Italy struggled to win the identity, this stadium was constructed in 2019 and it
can accommodate about 70,000 fans, the first game managed in Pushkash Arena on 15" November 2019 when
Hungary hosted Uruguay.

Collection of schemas: Container schema and support schema

In first part of this statement, youla jljds V+ GdSu3 LT 9 6915 Cauwgyd V13 LIl ad d K5k pas
09d_uod” the time preposition ‘in’ gives a general notion of time that is defined by a general frame of time

which is ‘V+149” (the year 2019). This analysis of the temporal preposition ‘4.J’ (in) expresses a collection of

schemas; the container schema and the support schema, that deals with a “combination of image schemas
co-exist to describe a concept, distinct from their properties. These image schemas are not merged, they
are simply grouped together to capture the conceptualization of the concept; that is, they provide relevant
properties for the overall schema” (Hedblom, 2020, p. 105). Concerning the container schema, it indicates the
relation between two entities: a Trajector (TR) and a Landmark (LM). Also, the container schema can used
to show that the temporal preposition ‘4’ (in) is polysemous, in which this type of schema is formed in the
mind based on human body experiences. It consists of three parts: inside, outside, and border dividing the
first from the second (Hamawand, 2023, p. 127). Thus, ‘“4u50,b pas (L3,6 (35 s’ is the TR/inside, while the
Yy JL is the LM/outside of the preposition that is the border between them. In the second part of this
statement, ‘g9 Y+ V3 §)de855 $V0 & 59209334y L3, (38 gy 4 4S (3L p4S4y’ gives an identified notion
of time that is defined by an identified frame of the time which is ‘Y+V4 ;4«85 510’ The semantic analysis
of the preposition ‘4’ (in) deals with the support schema to show that the preposition ‘in’ is polysemous,
in which the support schema refers to the stadium L3, (sS—&sy” play a main role to support the idea of
achieving and managing the match between two teams within this identified period team. This means that ‘4’

(in) is polysemous because it has a different meaning according to the time of the action.

599550y $3s 4 9 1 0950 (b9 Iy 4 SIS 945 s3ady 3063y Bliug S :idgsmw o)Ly $aslisy (A
4 S plgodydn Bl sz 45 0, S Hadaly 4 lls At Sdlss 4 450 945 304 Hdo SLALS Hdwha
) .09,-50 JLHawler/ 30th-May-2023/ Football/ Issue (3854)(

Lit./ Newspaper sports Saudi: Cristiano Ronaldo because of an injury the leg has been infected, ... and in a
game last the opposite Etifaq is also because of injury the in the minute the 84 asked from a trainer that could
not he continue in playing.

Exp./ Saudi Sports Newspaper: because of his thigh injury Cristiano Ronaldo has been infected, in the 84"
minute of the last game against Etifaq, he asked the coach that he is no longer able to continue playing.
Blockage schema

In this statement, ‘C plgodydn CBIgl fug 45 8,5 Hdaly 4 glsls At Sdes 4J 0I5 945 504 Hdo
09,50,b 4 the time preposition ‘4J’ gives an identified notion of time that is defined by an identified period
which is ‘A¢ ,Sd¢s" (the 84 minutes). This analysis of the temporal preposition ‘4J’ (in) expresses a blockage
schema that “captures the understanding that the movement can be hindered (Hedblom, 2020, p. 40). Between
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the two entities: a Trajector (TR) and a Landmark (LM). ‘g%955 lasly 4J g05% 945 s3-04 §JJU§)V Slows S
099—’ is the TR, while the ‘A¢  Sd¢s’ (the 84 minutes) is the LM of the preposition. This represents that the
stoppage of < 3.0U3 3 3l ,S° is physically being blocked because of the injuries on his thigh of his leg to keep
on playing after the 84 minutes of the match. This means that ‘4’ (in) is polysemous because it has a different

meaning according to the time of the action.

095 pwd gdb db)iy_w)cu)d.w EERLY 030933)_3|)V L:jl—“‘ dly0)ge Sole 4 4S dSduwioydd 0)4_;;&3 1
AB L]y Gidydysdu 45 $auSumdds o wds 945 30,50 by 4 G dg yaSddg )5 4 Sy plgodydn plols o
093 J s40b grdiialy SBE YNV e (65509 4 0993, S ) Khabat/ 8th-Jan.-2023/ Football/ Issue (6450)(
Lit./ Trainer French the that in the month June of the year last in charge of club Al-Nasr has been, wish I
continue he in career his by participating that star Belgian that supervised the training in season 2010-2011
when the trainer of club Lille was.

Exp./ The French coach, who has been in charge of the Al-Nasr club since June last year, I hope he continues in
his professional work with the participation of that Belgian star who supervised the training in the 2010-2011
season when he was the coach of Lille club.

Container schema and Support schema

In the first part of this statement, ‘()4 090993, uJLw dh0ygo (—Ole dJ S dSduwioydd 0yd_al)
099— wd S a3l d9,5ad)ydy 4.’ the time preposition ‘4’ gives an identified notion of time that is defined
by an identified period which is ‘Gl,—0)3> O’ (the month ‘June’ of the last year). Whereas, in the second
part of the statement, -Y+V+ )09 4J 6995,S k;lS:i_SL;;._mI)V Gy dy yde 4S5 A Suaddy 0, wds 945 30,50l by
0932 J-J b (gydkaly S5 V)Y the temporal preposition ‘)’ (in) gives an identified notion of time that
is defined by an identified period which is ‘Y+VV-Y+V+ g3, 09  (the season of 2010-2011). This scene can be
represented in Figure No. 1 which is set by the researcher.

2010 2011

Figure No. 1 ¥+3V-Y+V+ jy09 4 0993,S k;lSd_SL:.}nslg Gty ydw 45 GASuaddy 0, wdd 945 (0,50l
099 J-d g0k raialy SBE
Source: This figure is set by the researcher
Regarding the first part of the statement, the semantic analysis of the time preposition ‘4’ deals with the
container schema, in which it indicates the relation between two entities: a Trajector (TR) and a Landmark
(LM). “dS dcwioyds 0ydkaly’ is the TR, while the ‘g45b AO,Snydy ydw (smwyd )4 999,21y L,JVL“: dhoige ok
93— swd 3 is the LM of the preposition. Saeed (200: 358) says that the container schema can be used to
investigate the semantics of the preposition ‘in’ Thus, the container schema is used to show that the temporal
preposition ‘4’ (in) is polysemous in nature. It denotes the relationship between an inside/interior ‘6yd o) B
&S duui0y4d’ and an outside/exterior ‘990 wdS A5 Fa,Siind) ydu s D 999,y Slw Bhoiss Sk’
and the border in between ‘4J’ (in). Therefore, TR is contained within the LM.
While, in the second part of the statement ‘G 4ty iiydyydw 45 GdaSumdd 0,0 wdd 945 30,50 lubds
0952 - b grdely SEE YAIY-Y Vs 6h)09 4 0993, S, the semantic analysis of the temporal preposition
‘4 (in) deals with the supported schema, in which it refers to the professional works of the French trainer
‘dSduwio0ydd 0y4_ilaly’ that are supported by the participation of the Baljican Star ‘o, wd5 945 35,50 )l
S4wSusJas” within the limited period (the season of 2010-2011). This means that ‘4.’ (in) is polysemous

because it has a different related meaning according to the time of doing the action.
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OLaS g9, S pdw Gl Oy 4 &33Jddydy U550 45 5,5 ¢I,S il JSae B 331645 wgsidaliisy (1
095505 Laly rale (mB3S Liciy 2U38 4 ST,y Sog aydde JLoy s0345 lsd I GLidde 55,5
Khabat/ 1st-Feb.-2023/ Football/ Issue (6465))(

Lit./ Journalist Catalan Xavi Migel has revealed that players of Barcelona in the sports city watched the victory
and clapped after that Real Madrid-like competitor on stage before the final Cup Pasha appeared.

Exp./ The Catalan journalist Xavi Migel has revealed that Barcelona players watched the lottery and clapped
after Real Madrid appeared as a competitor at Sport City in the semi-final of the Pasha Cup.

Container schema

In the second part of this statement ‘Lib ol> 0B35S (50 038 4 S35y Sog dydde Jl_w») 0945 lgd
G9dS )00, the time preposition ‘4’ (in) gives a general notion of time that is defined by a general period which
is ‘LS b —<Usd (semi-finals of Pasha Cup). Regarding the first part of the statement, the semantic
analysis of the temporal preposition ‘4’ (in) deals with the container schema, in which it indicates the relation
between two entities: a Trajector (TR) and a Landmark (LM). ‘S3 )aLgLSJV Sog dusydde JL.\ )V’ is the TR, while the
Lab sl (205 (iy (£U33” is the LM of the preposition. Saeed (200: 358) says that the container schema
can be used to investigate the semantics of the preposition ‘4’ (in). Thus, the container schema is used to show
that the temporal preposition ‘4J’ (in) is polysemous in nature. It denotes the relationship between an inside/
interior ‘SS,4l5) Seg uoyode Jl_g)v’ and an outside/exterior ‘Laly «l> (U35 i -£U38 and the border in
between ‘4J’ (in). Therefore, TR is contained within the LM.

G0l S €1 s 63483 0y i SSHRFE Wiz dy w SBE VY Gl ad 5,3656 (1)
0903, G4 Llog3gd 9d S BASAb SSWde)lS >, S3Yes-(Khabat/ 1st-Feb.-2023/ Football/ Issue (6465))
Lit./Agoura in the year 2021 when City he left, a car of type Range Rover of an amount 40 thousand pounds
he prized, employee an of the club he the car has taken.

Exp./ When Agoura left City in the year 2021, he won a Range Rover car valued at £40,000, that car was won
by a club employee.

Blockage schema

In the first part of this statement, ‘Cidglods i S YY) JJlw aJ 3, 35545 the time preposition ‘)’
(in) gives an identified notion of time that is defined by an identified period which is ‘¥+¥\ _JL’ (the year
2021). This analysis of the temporal preposition ‘4’ (in) expresses a blockage schema that “captures the
understanding that the movement can be hindered/stopped (Hedblom, 2020, p. 40). Between the two entities:
a Trajector (TR) and a Landmark (LM). ‘§,35545" is the TR, while the Y+ Y\ U}L‘u, (the year 2021) is the LM of
the preposition ‘4’ (in). This represents that the physical departure of ‘3, 35545 from the City team is being
blocked and this made him lose the prize within the year 2021. This means that ‘4’ (in) is polysemous because

it has different related meanings according to the time of the action by the doer.

9 latuoddy G0sl,S (4348 5 ploydisy GoliL 1ogss,ly Gaddn 590 4 Hudule (VY

(Khabat7th-March-2023/ Football/ Issue (6482))

Lit./ Medvedev in two weeks last the title of Rotterdam and Qatar Opens have been achieved.

Exp./ Medvedev has obtained the title of Rotterdam and Qatar Opens in the last two weeks.

Support schema

In this statement, ‘gpllat wodds 09/, S (G343d3 g £10)433) 9l53b 19999,y sd b 995 4 A Juduke’ the
time preposition ‘4" gives the general notion of time that is defined by an unidentified period which is ‘995

@84’ (two weeks). The semantic analysis of the temporal preposition ‘4’ (in) deals with the support schema,
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in which it refers to the achievement of ‘& Ju8ul’ that is supported through getting the amazing famous
titles of ‘g09l,-S (5yd348 o ¢l3;433," within the limited period (the last two weeks). This means that ‘4 (in) is

polysemous because it has different related meanings according to the time of occurring the action.

G100d 43 B8 di)yog dddolwdS Gl «(B8L0d wdidds dilp b 945 o945 099, S 09db $o5Lals dubﬁe (Y
0945450 (slwd 159g5lals aJ(Khabat7th-March-2023/ Football/ Issue (6482))

Lit./Newspaper that has mentioned, what the player Al-Nasr is doing, encourages the personality of players in
future the to imitate him.

Exp./ The newspaper has pointed out that, what the Al-Nasr athlete is doing encourages the personality of
other athletes to imitate him in the future.

Collection of schemas: Container schema and support schema

In the second part of this statement, ‘aJ &150d ;3 3 dui)y09 ddslwdS Gl OIS0 wd Jds dlypyb 9ds

09453450 (LY 15g943Lals’ the temporal preposition ‘4’ (in) gives general notion of time that is defined by an
unidentified period of time which is ‘9¢-35lal>” (the future). This semantic analysis of the temporal preposition
‘4 ) (in) expresses a collection of schemas; the container schema and the support schema, that deals with
a “combination of image schemas co-exist to describe a concept, distinct from their own properties. These
image schemas are not merged, they are simply grouped together to capture the conceptualization of the
concept; that is, they provide relevant properties for the overall schema” (Hedblom, 2020, p. 105). Concerning
the container schema, it indicates the relation between two entities: a Trajector (TR) and a Landmark (LM).
Also, the container schema can used to show that the temporal preposition ‘4J’ (in) is polysemous in nature,
in which this type of schema is formed in the mind based on human body experiences. It consists of three
parts: inside, outside, and border dividing the first from the second (Hamawand, 2023, p. 127). Thus, ‘3/5-,b
wd_Jd5 is the TR/inside, while the , 5 d8du_i),09 a3l wdS” is the LM/outside of the preposition that is
the border between them statement. Also, the semantic analysis of the temporal preposition ‘4’ (in) deals
with the support schema, in which it indicates that the personality of other athletes ‘38 du—i) 09 duddslwdS
= that is supported by the encouragement and/or support of Al-Naser’s athlete * wda Jd&5 dl50,b $le’ within
an unidentified period (the future). This means that ‘4.J’ (in) is polysemous because it has different related

meanings according to the time of doing the action.

L (S agdS ity iwh)l ad pYas (955,5 39a5 iy 5Lzrg9 LulS3 §50 5w samelyds $aSdn)b 4 pusb (V€
S HLe3 LulSss eddiw I35 VA (Sdlss 4 1581 i 0945 glss )33

(Khabat/ 31st-July-2023/ Football/ Issue (6554))

Lit./ Paris in the game the opposite Serizo Okasa twice had won, but in defending victory, he only lost after
that Shinji Kagawa in a minute of 79 goals the third of Okasa scored.

Exp./ Paris had won twice against Cerizo Okasa in his game, but it only lost in preserving its progress after
Shinji Kagawa scored Okasa’s third goal in the 79" minute.

Scale schema

The time preposition ‘in’ in the third part of the statement ‘SdJgs 4J 1555 oucd 0945 lgd 3o Lpds sy
3,5 Hlods LuwlS eddlw I8 V]’ gives a specific notion of time that is defined by a specific period which is
VA ,Sdgs’ (the seventy-ninth minute). The semantic analysis of the temporal preposition ‘4’ (in) deals with
the scale schema to show that the preposition ‘)’ (in) is polysemous in nature, that “deals with how objects
size ranges from small to large, as well as the dynamic transformation of growing/shrinking” (Hedblom, 2020,

p. 40). Also, Hamawandi (20232, p. 130) states that “a scaling schema refers to an increase or decrease in one

Vo)



il plan (G09Sl G4 (oailiaayo8 (5yW3S \g

thing that causes or correlates with an increase or decrease in another thing”. Thus, the temporal preposition
‘4 (in) deals with the process of measuring the progress of Paris team for scoring goals during the match
‘o0l | )V§a’ is decreased after the athlete Sinji Kagawa had scored the third goal for Okasa team ‘gog945 glgs
5,5 5lad LuwlSE Ledaw LIS 1955 Lois’ within a specific period of time VA Sdlgz’ (the seventy-ninth
minute). Hence, the process of measuring the degree of ‘progress of scoring by the athlete Shinji Kagawa’/(TR)
is increased rather than the opposite team ‘Paris team’/(LM) within this identified minute. Hence, the meaning
of the preposition ‘4’ (in) in the third part is different from the ‘4’ (in) in the first and second parts of the
statement that clearly indicates ‘4’ (in) has different related meanings of the same preposition used within

one statement.

09t yaiwzsle $a0b A AS o, S By AL s GaSogdy Ioliwd sdysle pad 4Sasllds o) wds (10
dwlyds 5o Go9diiwlsS 4 0gg3la(Khabat/ 10th-August-2023/ Football/ Issue (6561))

Lit./ Star German the in this summer present join by club Barcelona did, that from Manchester City came, by
transfer free.

Exp./ this present summer, The German star joined Barcelona club, he came from Manchester City club, by a
free transfer.

Collections of schema: Container schema and Link schema

In the first part of this statement, 3,5 45l )4 40k 40 GIS094y Ioliwds saigla pad aSauildas o was’
the temporal preposition ‘4’ (in) gives general notion of time that is defined by a general period of time
which is “lwS g4 usle p4 5’ (this present summer). This semantic analysis of the temporal preposition ‘4.’
(in) expresses a collection of schemas; the container schema and the support link schema, that deals with a
“combination of image schemas co-exist to describe a concept, distinct from their own properties. These image
schemas are not merged, they are simply grouped together to capture the conceptualization of the concept; that
is, they provide relevant properties for the overall schema” (Hedblom, 2020, p. 105). Concerning the container
schema, it indicates the relation between two entities: a Trajector (TR) and a Landmark (LM). Also, the
container schema can used to show that the preposition ‘4)’ (in) is polysemous in nature, in which this type of
schema is formed in the mind based on human body experiences. It consists of three parts: inside, outside, and
border dividing the first from the second (Hamawand, 2023, p. 127). Thus, ‘4S cL:.:.»Loqu 6,wdd” (The German
star) is the TR/inside, while the ‘l_wc3 9le’ (present summer) is the LM/outside of the preposition ‘aJ’ (in)
that is the border between them. Also, this temporal preposition ‘4J’ (in) of the first part of this statement
0,5 gy s45b 4 guopd Ialiwd gdusle pdd 4SdsloJas 0,2 wds” deals with link/linkage schema that
refers to “an enforced connection between objects or regions, where transitivity ensures that the linked object
reacts to the stimuli of the other object”. Also, “just like the more complete version of support schema, a more
complex link can be created by combing attraction-link with chain-link into a concept in which the chain
pulls on the connected objects” (Helbom, 2020, p. 40, 60-61). The analysis of the temporal preposition ‘4 )’
(in) indicates that link schema consists of two entities, connected physically or metaphorically, in which the
preposition ‘4’ (in) links the physical entity ‘e_SalaJd5 6,5 wd5” with the conceptual entity ‘agld_dyds sasl
5,.5” that is accomplished within an unidentified period of time (the present future). This means that ‘4J’ (in)
is polysemous because it has a distinct related meaning from the ‘4.J’ (in) found in the second part of this
statement.

Ols A5 ayb 4 Sl 945 5, Sly Gdads wsildy OL5LS (Suls 9 Ssby eed3S STWL 993,01y sadda (V1
580 0B SOls se9d iy (O AS oluddy ladss ale dd (w3403 9 dSdeS 4 Coud 38 plSS
(Khabat/ 9th-November-2023/ Football/ Issue (6624))
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Lit./ Week last band a Colombian father and mother of Diaz were kidnapped, this made that player in games
the between Tottenham and Forest in the course the and Born moss in Cup, of course, do not participate,
before that mother his set free.

Exp./ Last week, a Colombian band kidnapped Diaz’s parents, this made that player not participate in the
games between Tottenham and Forest in the round and Born Moss in the round’s Cup, before his mother was

released.

Blockage schema

In the second part of this statement, ‘s 4 Sdos dJ Cud)3d pB55 Ole0 Ga0)b 4 (GLod) 4l 945
OB gyluids ludgs wls 4 (w3-46)30° the temporal preposition ‘4 (in) gives general notion of time that
is defined by a general period of time which is ‘4 SdJ¢5’ (the round). The semantic analysis of the temporal
preposition ‘4J’ (in) expresses a blockage schema that “captures the understanding that the movement can be
hindered/stopped (Hedblom, 2020, p. 40). Between the two entities: a Trajector (TR) and a Landmark (LM).
‘(3Ld) 5L is the TR, while the ‘4 Sdgs" (the round) is the LM of the temporal preposition ‘aJ’ (in). This
represents that the hindrance behind the non-participation of ‘(;Lus) -l ,L’ in the matches of the round’s
Cup is blocked because of his mother’s kidnapping within the period of the round. This means that ‘4’ (in)
is polysemous because it has different related meanings compared to the ‘4J’ (in) found in the first part of the

sentence.

Conclusion

This paper determines the effective use of the cognitive linguistics approach ‘images schemas’ for showing the
importance of identifying polysemy of Kurdish temporal preposition ‘4.’ (in), such temporal preposition has
two or more distinct related meanings of the same word (preposition). This can play a vital role in making non-
native learners familiar with distinguishing polysemy of the same preposition that is used in different periods.
The study shows the identification of polysemy of the Kurdish temporal preposition ‘4J’ (in) through dealing
with the most common and effective types of image schemas like container, part-whole, blockage, movement-
along-path, support, scale, and as well as collections of image schemas and merging of image schemas that are
indicated in Kurdish newspapers through which polysemy of the Kurdish temporal preposition ‘aJ’ (in) can
show the existence of having two or more distinct meanings related to time. It is concluded that a preposition’s
core sense is determined in part by its image schema. It is identified that several image schemas may all play
a role in the extension and/or construction of meaning for this temporal preposition. It is also concluded that
the most frequently used preposition in both Kurdish newspapers in the field of sport is temporal preposition

among other prepositions.
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Abstract

Determining suitable locations for wind energy installation is essential for the use of renewable energy. In or-
der to identify the ideal locations for wind turbine installations in Erbil province, Iraqi Kurdistan Region, this
study utilizes a geographic information system and remote sensing technologies. The assessment was based
on three parameters: elevation, slope, and wind speed, using SRTM and Global Wind Atlas data. We worked
out the weights for each of the criteria using the Analytical Hierarchy Process (AHP). The results show that
the northern, central, and western parts of the governorate account for 58.91% of the least suitable areas for
wind generation. 39.33% of the governorate’s total area consists of less suitable areas, with moderately suitable
areas accounting for 1.70% and primarily located in the north. The northeastern region offers the majority
of highly suitable areas, comprising only 0.06%. Consequently, while the northern and northeastern regions
have the greatest capability for wind energy, the middle, southern, and western regions represent significant

challenges to wind energy development.
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introduction

Currently, most countries in the world, especially those that care about the environment, are trying to gradually
reduce energy production from fossil fuels and switch to renewable energy. Sustainable alternatives safeguard
the environment and ensure the availability of human necessities for both present and future generations.
Renewable energies are generally environmentally friendly, and wind energy, one of these clean energies,
has the potential to generate significant amounts of energy. Wind turbines harness wind energy by using
mechanical power to generate electricity. Not only does wind provide an abundant and uninterrupted resource,
it also provides electricity without burning any fuel or polluting the air. Wind energy in the U.S., for example,
helps avoid 336 million tons of carbon dioxide per year—the equivalent of 73 million vehicle emissions (EERE,
2024). In the current technological era, Geographic Information System (GIS) and Remote Sensing (RS)
technologies are powerful tools in spatial data analysis, so they have a very effective role in identifying areas
suitable for wind farms (Janke, 2010). Geographic information systems and remote sensing, with their diverse
capabilities, have demonstrated their importance in analyzing various locations (Goodchild, 1991) (Jensen,
2009). By integrating a variety of data, including meteorological, topographic, and land use data, any study
can consider these as criteria for determining the optimal location for wind turbine installation (J.F. Manwell,

J.G. McGowan, A.L. Rogers, 2010).

Fortunately, the Iraqi Kurdistan Region in general is a good place for wind energy production because it has
different topography and climatic conditions that are quite favorable for wind energy production. However,
identifying suitable locations without modern technology may not help in selecting the most suitable location.
Through the use of modern technologies such as GIS and RS, the most suitable areas can be identified
considering important factors (Serwan M.J Baban, Tim Parry, 2001). This study aims to identify the most
suitable locations for installing wind power plants in Erbil province, using GIS and RS technology to generate
electricity. While there are numerous criteria to consider, this study solely considers three: elevation, slope,
and wind speed. We analyze and identify suitable sites based on four categories. The article also talks about
the Multi-Criteria Decision Analysis (MCDA) and Analytical Hierarchy Process (AHP) methods. These use
elevation, slope, and wind speed as the three main criteria to evaluate possible sites. The objectives are to
extract spatial datasets in terms of information-related elevation, slope, and wind speed within Erbil. We will
identify and categorize wind farm deployment sites using GIS-based suitability maps that have been assigned
specific categories. Validate the adaptation map with field data and recommendations on where to engage most

promising areas for wind energy investment in Erbil governorate.

1.1.  Description of the study area

Erbil is one of the governorates of the Kurdistan Region of Iraq, located in the center of the Kurdistan Region
and the capital of the region. The province and the entire Kurdistan Region are located in northern Iraq (as
shown in maps 1). The governorate covers an area 14,636 square kilometers which is 3.3% of the area of Iraq.
The population of Erbil province in 2020 - (2,254,422) people (Srwa S. Nooruldeen, Ahmed J. Ismael, 2023).It
has different elevations, such as several mountainous areas in the north and east, and several flat plains in the
south and west (Erbil Goverorate). The governorate has hot and dry summer temperatures that rise to more
than 40 degrees Celsius, and winter temperatures vary from region to region, for example, temperatures drop
below zero in the mountainous areas. The average annual rainfall is about 600 mm (Erbil Goverorate). These
geographical conditions play an important role in determining the wind patterns required for wind energy
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production (Younes Noorollahi, Hossein Yousefi, Mohammad Mohammadi, 2016).

41“4I0'0"E 42’1|5‘D"E 42"5'0'0”E 43“2I5'O"E 44“(?:'0"E 44‘3;5'0'E 45’1?‘0"E 45"4?‘0"E 46”2:)'0"E

4
=2 y . e =
~ - 5,
- & S - b 5
o ?
g T, e =
=} ra % F:
e > Map 1
K] I et 2
) /
Study Area
e X
z F N Z
b o s
g A ; 3
E PR
5 S Legend
z ] H =
E_ st Study Area | &
B 5
3 5

T T T T T T T T
42°150"E 42°50F0"E 43°250"E 44°00"E 44°35'0"E 45°10°0"E 45"45'0"E 4B°20F0"E

o —
,ql Diyarbabir
t

Falt o
Aléo

AlePPS . By,

Ll
TaNAR

KORDESTAN
- -

r e T
- SinmdsjHAMADAN
T dan QO Q0N
ERMAREHAI L
LV IOMARKALLS

Remnanshiah 1 g 4Rk

Jims 8 Y R I A

Bubayiat ath
Tharthar

AboGiwmb, o
Bai

" = Amman KUIES TN e
Yerusalem (Yerushatayi 2 va BARRTARY
Legend Yim, Al Quds Az
JORDAN et R
| | Erbil Governorate i s+ by = 8
i i VEf © Sh
|:| Kurdistan Region of Iraq Nt Kuwait City 3
BORDERS . oo WA R
Wit Gegraphiz, Es, \ |

Gamin, HERE, #

1.2. Methodology

The study works through the integration of geographic information systems and remote sensing technologies
to identify suitable areas for wind turbine farms, based on three criteria: Elevation, slope and wind speed. For
this purpose, the Analytical Hierarchy Process (AHP), which is a Multi-Criteria Decision Analysis (MCDA)
technique, is used to weight these criteria to identify the most suitable areas for the installation of wind
turbine farms in Erbil province. AHP is an effective approach for evaluating and prioritizing multiple criteria,
making it ideal for complex decision-making scenarios where all different factors must be considered at the
same time (Mendoza, G.A. and Martins, H. , 2006) Thomas Saaty developed AHP in 1970-1975 (Saaty, 1987),
which is a structured approach for organizing complex decision problems into a hierarchy. This hierarchy is
often composed of, Goal, Criteria, Alternatives. AHP is based on pairwise comparisons, with the decision-
maker determining the relative relevance of each set of criteria or alternatives (Saaty, Decision making with
the analytic hierarchy process, 2008). The combination of AHP and MCDA has a substantial impact on the
process of decision making, where AHP can be used to structure decision-making problems and determine
the weight of criterion, while MCDA can be used to evaluate alternatives and determine appropriate solutions

(Malczewski, 2008). The following flowchart (figures 1) explains the methodology of this article:

Figures 1: Study Methodology
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1.3. Data Collection

Elevation received from the Shuttle Radar Topography Mission (SRTM) (NASA, n.d.) Digital Elevation Model
(DEM) with a dimension of 30 meters. This dataset provides correct topographical statistics vital for figuring
out the land suitability for wind power stations. Higher elevations are normally desired for wind strength
because of accelerated wind speeds and decreased obstructions. Slope was derived from the elevation dataset
the usage of GIS tools. The slope is an important aspect for wind electricity installations, Steeper slopes can
pose production challenges, while flatter areas are usually extra appropriate. The slope turned into calculated
in ranges and labeled accordingly. Wind speed data received from the Global Wind Atlas (globalwindatlas,
2024), which offers high-decision wind useful resource maps. This dataset offers crucial facts at the common
wind speeds throughout special regions. Higher wind speeds are immediately correlated with more energy
manufacturing capacity from wind turbines. The data covers the range of wind speeds across the Erbil
Governorate, with a high of 14.642 m/s and a low of 0.84923 m/s. From the map, it is obvious that the northern
and northeastern parts of the study area show the highest speeds, however there are also various sites in the
southern region of the county with high speeds. The average speed is equally spread across the entire region.
When classifying wind speed into four suitable areas, the northeast is considered as the most suitable area
based only on wind data. These three datasets had been processed and analyzed the use of a Multi-Criteria
Decision Analysis (MCDA) method to decide the maximum suitable areas for wind power installations inside

the Erbil Governorate.
1.4. Data Processing and Analysis

After collecting elevation, slope and wind speed data, then each of these criteria were classified to into four
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different suitability categories (as shown in the maps 2,3 and 4 below), classified records used then analyzed
using multi-criteria decision analysis (MCDA) technique to decide overall suitability for wind energy facilities.
The Analytical Hierarchy Process (AHP) was used to assign weights to every criterion mainly based on relative
importance. The weights assigned to the parameters (elevation, slope and wind speed) through the AHP
method played an important role in determining the suitability classes. The high weight assigned to elevation
(27%) reflects its effect on suitability for wind energy installations, followed by slope (6%) and wind speed
(67%). And also, the Consistency Ratio (CR) is 3.0%. Thus, the CR is a measure of consistency that is
utilized within the Analytic Hierarchy Process to describe how much consistency exists in judgments that were
made in a pairwise comparison matrix as shown in the table below (table 1). It helps determine whether the

judgments are consistent enough to be reliable.

Table 1: Pairwise Comparison Matrix for Elevation, Slope, and Wind Speed

Criteria Elevation Slope Wind speed
Elevation 1 5.00 0.33
Slope 0.20 1 0.11
Wind speed 3.00 9.00 1

The CR works in this formula below:

Amax —n
Cl=———
n—1

Where:
AmaxAmax is the maximum eigenvalue of the pairwise comparison matrix.

NN is the number of criteria.

calculate the Consistency Ratio (CR):

CRCl
C2

Interpreting the CR

° CR £ 0.1 (10%): The level of inconsistency is acceptable, and the results can be considered
reliable.
o CR > 0.1 (10%): The level of inconsistency is too high, suggesting that the pairwise

comparisons may need to be revised to improve consistency (Enrique Mu , Milagros Pereyra-Rojas,
2017)
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These weights emphasize the importance of topographic factors in the site selection process for wind energy

projects in the region. After using weighted overlay tool in the program in ArcMap using the weights that were

taken from AHP, the final map was created.

Map 2
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1. Results

Based on the final map (Map 5) and the schedule 1, the area of each suitability category was calculated.
The least suitable areas, which comprise the largest land coverage, account for approximately 140,368 square
kilometers (58.91%) of total area. These areas are predominantly located in the northern, northwestern, central,
and western parts of the governorate, as well as in the eastern region. The second category, less suitable areas,
covers a total of 93,723 square kilometers (39.33%) of total area, making it the second largest. These areas
are scattered throughout the governorate, particularly in the northeast, central, and southernmost regions.
Moderately suitable areas, classified as the third category, encompass 4,044 square kilometers (1.70%) of total
area and are primarily concentrated in the northern and northeastern parts of the study area. Finally, the most

suitable areas, the smallest category, cover just 137 square kilometers (0.06%) of total area and are sporadically

distributed in the northeastern region of the study area.

Table 2

3%

P

Suitability Category

Area/Km Square

Percentage %

Least Suitable 140,368 58.91
Less Suitable 93,723 39.33
Moderately Suitable 4,044 1.70
Highly Suitable 137 0.06
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Map 5

43‘3?‘0"E 44°0I‘0"E 44“3?'0"E 45°IJI'0"E

37 3?0 N
T
37°30°0"N

N

A

37°0'0"N
L
37°0°0"N

z z
e o
21 s
] ]
£ F4
8 8
Weighted Overlay Suitablity
z Value =z
g_ I Least Suitable e
a B Less Suitable &
o~
0510 20 30 40 I Moderate Suitable
[ e s
Kilameters I High Suitable
42°300"E 44°0°0"E 44°30°0"E 45°0'0"E
1.1. Discussion of results

1.1.1  Spatial Analysis:

Least Suitable Areas (Gray): These places, primarily found in the province’s center and western districts, are
distinguished by a combination of elevation, slope, and wind speed conditions that are unsuitable for efficient
wind power generation. The broad spread of these least suitable zones indicates that much of the land has

either low wind speeds, unsuitable slopes, or an elevation that are insufficient for wind energy development.

Less Suitable Areas (Blue): These areas are broadly distributed throughout the governorate, with concentrations
in the south, northeast, and center. While less suitable areas may have moderate wind speeds or slightly better
elevation and slope types than the first category. However, they fall short of the ideal conditions for wind
energy generation. The scattered distribution of these locations indicates changes in topography and wind

conditions.

Moderately suitable areas (Green): Located mostly in the northwestern part of the region, these areas are
differentiated by elevations, slopes, and wind speeds, making them more ideal for wind energy installations

than the least and less suitable areas.

Highly Suitable Areas (Red): The map shows only a very few suitable areas, with little areas seen in the
northeastern region. These areas most likely have the best combination of wind speeds, elevations, and slopes,

making them ideal locations for wind energy projects. However, the small size of these areas may cause
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obstacles for large-scale development.
1.1.2  Geographical Distribution

The northern and northeastern areas of the region have the greatest potential for wind power generation
(map 6), with moderate to extremely favorable locations. This is due to the excellent elevation and wind
speed conditions that exist in these areas. The central, southern, and western regions of the province, on the
other hand, are generally less suited, implying that their elevation and wind speed make them unsuitable for

construction of wind farms.
2.1.3. Implications of Renewable Energy Development:

Priority: The northeastern region of Erbil Governorate should be prioritized for extensive investigations and
the development of wind energy potential. These areas, particularly those classified as highly suitable, are

expected to generate significant initial investor interest.

challenges: The wide areas designated as least suitable provide significant obstacles to wind energy development.

If wind energy is still pursued in certain areas, alternative technologies or hybrid solutions may be required.

Map 6

I Least Suitable I Less Suitbale

[ Moderate Suitable I High Suitable

Conclusion

The spatial analysis of Erbil governorate shows that 58.91% of the land is the least suitable for wind energy,

primarily in the northern, central, and western areas. The remaining 39.33% is scattered throughout the

governorate. The north has the highest proportion of moderately appropriate locations (1.70%), whereas the
Vo
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northeast has only 0.06 %. The northern and northeastern areas have the most wind energy potential due
to good conditions. However, the center, southern, and western parts face substantial problems that may
require different solutions. Prioritizing the Highly Suitable areas in the Northeast is essential to the effective

development of wind energy.
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This study examines the relationship between organizational justice and employee performance within the
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Introduction

Every organization aims to maximize employee performance, a crucial factor in achieving the organization’s
objectives. Various elements can influence employee performance, demanding close attention from enterprise
managers. This research will thoroughly examine factors such as organizational justice, encompassing
distributive, procedural, and interactional justice, and how they relate to employee performance. The study of
organizational justice’s impact on employee performance is a highly esteemed research topic within the realm
of organizational behavior, garnering significant attention and support from the Ministry of Higher Education

and Scientific Research.

In the Ministry of Higher Education, ensuring top-notch performance from its workforce is crucial to
accomplishing its educational and administrative objectives. Nevertheless, there is a growing worry that how
employees perceive fairness within the organization might be affecting their performance. This concern sets
the stage for a study investigating the “Impact of Organizational Justice on Employee Performance” in the

Ministry of Higher Education” is formulated as follows:

“The Ministry of Higher Education functions within a dynamic and fiercely competitive setting, where the
performance of its employees is a pivotal factor in delivering excellent education and efficient administrative
services. Recent observations and anecdotal accounts indicate potential concerns regarding fairness within
the organizational processes of the ministry. Employees may perceive disparities in how they are treated,
inconsistencies in procedures, and a lack of transparency in decision-making. These perceived injustices, if
prevalent, can significantly affect employee morale, satisfaction with their work, and overall performance.
Hence, there is an immediate requirement to investigate the extent to which organizational justice, including
distributive, procedural, and interactional aspects, influences employee performance within the Ministry of
Higher Education. Recognizing and addressing these probable issues related to justice is vital for the ministry
to enhance its workforce and effectively fulfil its mission of providing superior higher education services””.
The academic institution should strive to establish a system that fosters an environment conducive to
optimal employee performance using the available resources. Organizational justice encompasses ensuring
fair distribution of compensation, rewards, and other privileges, as well as equitable allocation of resources
to uphold distributive justice. Likewise, the organization should implement procedures uniformly across all
employees, devoid of any biases. Interpersonal interactions within the institution should maintain a professional
approach, free from personal preferences. However, articulating these principles is simpler than effectively
implementing them consistently throughout the academic institution. Achieving fairness across the board
within the institution is a challenge. This dimension of justice warrants further research to comprehensively

understand its diverse impacts.

The goal of a study investigating the impact of organizational justice on employee performance is to explore
and comprehend the connection between how fairness and justice are perceived within an organization and
the resulting impact on employee performance. Such research typically aims to achieve specific objectives,

including:

Evaluate Perceptions of Organizational Justice: The study should aim to assess how employees perceive fairness
and justice within the organization. This evaluation may involve examining their perceptions of distributive
justice (equity in outcomes), procedural justice (equity in processes and procedures), and interactional justice

(equity in interpersonal treatment).
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By accomplishing these objectives, the study can provide valuable insights into how organizational justice
impacts employee performance, thereby aiding in the development of strategies to foster fairness and enhance

employee productivity within the organization.

Contribute to Theoretical Understanding: To contribute to the theoretical understanding of organizational
justice, the study can propose a comprehensive model that integrates the mediating and moderating variables,
providing a deeper understanding of the complexities involved. Additionally, exploring the nuances of how
specific organizational cultures influence the relationship between organizational justice and employee

performance can enrich existing theories in this domain.

Literature Review

Organization justice

The concept of organizational justice, as elucidated by Robbins and Judge (2022), encapsulates an overall
perception of fairness within the workplace, encompassing distributive, procedural, informational, and
interpersonal dimensions. Kinicki (2021) further expands this definition by emphasizing it as the extent to
which individuals perceive fair treatment in their work environment. Conversely, Buchanan (2019) adds a

dimension of personal evaluation, emphasizing the ethical and moral aspects of managerial behavior.

In synthesis, organizational justice can be succinctly defined as the collective perception of employees regarding
the fairness of their treatment within the workplace. This perception extends to how resources, opportunities,

and interactions are distributed and managed within the organizational framework.

Moreover, organizational justice holds explanatory power in understanding employee reactions
to both inequitable outcomes and improper processes. Employees’ perception of fairness not only
positively influences their attitudes and performance but also shapes their behavior in treating
customers equitably. Consequently, this fair treatment of customers generates a favorable response from
them, benefiting both the employees and the organization as a whole. This signifies the far-reaching
impact that the perception of organizational justice can have within and beyond an organization.
Organizational justice has emerged as a central focus of research in the third millennium due to its profound
influence on organizational effectiveness and its implications for both organizations and individuals. A lack
of organizational justice can detrimentally impact an organization’s performance, affecting the efficiency of

employees (Deconick, 2010).

The presence of organizational justice stands as a critical factor for an organization’s success, directly correlating
with its employees’ performance. Studies consistently highlight organizational justice as a pivotal variable in
enhancing employee performance. When employees perceive unfair treatment, it naturally leads to a decrease

in their productivity, underscoring the importance of treating employees fairly.

Organizational justice encompasses the judgments and behaviors of individual employees towards their
organization. It specifically pertains to how employees perceive their organization’s operations, interactions
with other employees, and dealings with competitors in the market. This perception revolves around the

decisions made by the organization, grounded in principles of equity, law, and fairness. Fairness within the
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organization profoundly impacts employee work attitudes and behavior. A fair system motivates employees,
instilling commitment towards their work, which in turn, cultivates the right behavior in the workplace and
contributes to the prosperity and growth of the organization. Justice in an organization pertains to matters

concerning the organization’s pay system, promotions, rewards, and other justice-related aspects.

In summary, organizational justice is a crucial aspect that significantly influences employee performance and,
subsequently, the overall effectiveness and prosperity of an organization. Fair treatment within the organization

is pivotal in fostering a motivated and committed workforce, ultimately contributing to organizational success.

In its broadest sense, organizational justice is the assessment of administrative decisions by employees,
considering various variables such as task allocation, adherence to schedules, empowerment, wage structures,
distribution of incentives, experiencing a fair economic and social work environment, and how employees
perceive internal decision-making processes and their communication (Kaneshiro, 2008). Organizational
justice typically comprises three primary dimensions: distributive, procedural, and interactional justice

(Moorman, 1991; Niehoff and Moorman, 1993; Cohen-Charash and Spector, 2001; Wang et al., 2010).

Distributive Justice

The first pillar of organizational justice is Distributive Justice, primarily concerned with how outcomes are
perceived in terms of fairness (Rupp, 2011). This aspect delves into the perceived fairness regarding outcomes,
rewards, and the distribution of resources within the organizational structure. It explores whether employees
believe they are receiving a fair portion of benefits and rewards relative to their efforts or in comparison to

their peers in similar roles.

Aligned with equity theory, distributive justice evaluates the extent to which equitable allocation norms are
upheld within an organization’s decision-making context (Cohen-Charash; Greenberg, 1990; Spector, 2001).
It represents employees’ perception of fairness across all organizational resources, encompassing fairness in
promotions, payments, and rewards, as outlined in the value hypothesis. This hypothesis suggests that workers
perceive a rational framework for rewards within the organization (Folger and Konovsky, 1989). Greenberg
(1990) argued that distributive equity focuses on the fairness of rewards and incentives received by employees

in recognition of their contributions to the organization.

Distributive Justice reflects employees’ favorable perceptions of rewards, encompassing aspects such as
compensation and promotions that align with their expectations. It embodies the envisioned fairness in
outcomes, offering suitable compensation for employee efforts and providing opportunities for career growth
(Demers & Wang, 2010). In line with this, research by Ohana and Meyer (2016) suggests a positive correlation

between distributive justice and organizational affective commitment.

procedural justice

Procedural justice, as defined by Greenberg and Tyler (1987), represents the perceived fairness of the
decision-making process. In certain cases, it can carry more weight than distributive justice, particularly
when individuals believe that the decisions leading to resource allocation or outcomes were made fairly. The
perception of fairness in the process of distribution assists employees in being more accepting of undesired

outcomes (Baldwin, 2006).
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We focus on key dimensions of procedural justice, such as providing employees with a voice, ensuring
consistency, eliminating bias, maintaining accuracy, and upholding ethicality. These dimensions are critical
for fostering perceptions of fairness in the workplace and have been identified in the literature as essential

components of procedural justice (Folger & Konovsky, 1989; Van Dijke et al., 2015).

Folger and Konovsky (1989) emphasized that employees’ perception of fairness across all organizational
resources, including promotions, payments, and rewards, aligns with the value hypothesis, where workers
perceive a rational framework for reward distribution within the organization. Van Dijke, De Cremer, Brebels,
and Van Quaquebeke (2015) proposed that these specific factors can effectively facilitate the implementation

of procedural justice, thereby encouraging employee cooperation.

Other potential dimensions of procedural justice, though relevant, were not included in this study due to their
lesser applicability to the organizational setting under investigation. The selected dimensions are the most
pertinent in examining fairness perceptions in decision-making processes, particularly in the context of a
mid-sized technology company undergoing a major organizational restructuring. This setting is characterized
by significant changes in roles, responsibilities, and reward structures, where ensuring procedural fairness
is crucial for maintaining employee trust and cooperation. This selection is also supported by the work of
Colquitt (2001) and Leventhal (1980), who argue for the critical role of these dimensions in promoting

procedural justice within organizations facing similar transitional challenges.

Interactional justice

Interactional justice revolves around the perceived fairness in interpersonal treatment and communication
within the organizational context. It evaluates whether employees feel they are treated with respect, dignity, and
consideration for their rights and needs during interactions with supervisors, colleagues, and the organization

as a whole.

Moreover, interactional justice is tied to an individual’s sensitivity to the quality of interpersonal treatment they
experience within procedural frameworks. It can be further categorized into two dimensions: interpersonal

justice and informational justice, as outlined by Greenberg (1990, 1993).

In a study by Huang and Huang (2016), it was found that procedural justice significantly strengthens the
relationship between interactional justice and employee silence. This underscores the importance of valuing
employees during their interpersonal interactions with their managers, emphasizing the appropriate treatment

they should receive.

Employee performance

In the organizational context, both task and contextual performances hold significant importance in achieving
desired standards (Armstrong & Baron, 2005). Employee performance extends beyond job roles, encompassing
efforts that inspire processes and tasks, influencing the psychological and social environment within institutions
(Thomas & Feldman, 2009).

Mangkunegara (2017) defines work performance, or work achievement, as the qualitative and quantitative
result of an employee’s efforts in carrying out assigned duties. Similarly, Jufrizen and Kanditha (2021) describe

employee performance as the quality and quantity of work an employee delivers in alignment with their
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responsibilities. Rivai (2015) adds that performance is the measure of an individual’s success in completing

tasks within a defined period compared to predetermined standards, targets, objectives, or criteria.

Employee performance, therefore, can be defined as the outcome of work achieved by an employee while
fulfilling their responsibilities. It serves as a critical indicator of employees’ efforts, dedication, and motivation,
essential for institutions to realize their strategic objectives and maintain competitiveness in today’s
competitive environment (Asif & Searcy, 2014). Employees tend to exhibit higher performance levels when
they perceive that the institution effectively manages their genuine needs and aspirations (Ahmed & Mostafa,
2017). Employee performance stands as a pivotal phenomenon for institutions in reaching their desired status
and rankings, reflecting their ability to efficiently utilize organizational resources to accomplish personal or

organizational goals (Daft, 2001).

Organizational justice and Employ performance

Organizational justice plays a crucial role as a predictor of various key aspects of employee engagement and
performance. It significantly influences employees’ motivation, commitment, loyalty, well-being, and overall
performance. For an institution to achieve high-performance levels, a foundation of mutual support and
cooperation between employees and the organization is vital (Armstrong & Baron, 2005). Fair treatment of

employees, supported by just decisions, is dynamic in motivating employees to deliver their best performances.

Fair procedures and processes are not only important for enhancing performance but also for aligning the
interests of both the institution and its employees. When institutions adopt fair procedures and decision-
making processes, it inspires employees to engage more deeply with their tasks and responsibilities (Burton,
Sablynski & Sekiguchi, 2008). Equally significant are fair decisions regarding resource allocation based on
employees’ efforts and potential, aiding institutions in achieving their predefined standards and objectives
(Arman, Latif & Ali, 2014).

The perception of fairness directly impacts employee performance. When employees perceive fairness in their
treatment, it acts as a motivator, driving them to perform their institutional tasks more effectively (Akrama,
Jamal & Hussaina, 2020). Furthermore, this perception of fairness leads employees toward innovative behavior,
making them more conscious and efficient in utilizing institutional resources, ultimately contributing to

enhanced performance and productivity.

Methodology

Describes the research design:

This study examines the relationship between employees’ perceptions of organizational justice—distributive,
interactional, and procedural—and their job performance within the the office of Ministry of Higher Education
and Scientific Research in the Kurdistan Region of Iraq. Utilizing a cross-sectional research design, data were
collected from faculty members through a structured questionnaire. Out of 170 distributed questionnaires,
154 valid responses were analyzed, with 16 excluded due to improper completion. Statistical techniques
such as reliability analysis, factor analysis, correlation, and regression were employed to assess the impact of
perceived fairness on employee performance. The findings highlight the critical role of organizational justice in

shaping employee outcomes and offer valuable insights for improving fairness perceptions and organizational
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effectiveness within the Ministry of Higher Education in the Kurdistan Region of Iraq.
The primary objective of this study is to test the following hypotheses:

e Hypothesis 1: Employees’ perceptions of distributive justice within the Ministry of Higher Education

positively correlate with their job performance ratings.

e Hypothesis 2: Employee perceptions of interactional justice in the Ministry of Higher Education

positively influence their job performance.

e Hypothesis 3: Higher levels of perceived procedural justice among employees are positively associated

with their job performance.

The research design employs quantitative methods, using surveys to gather data from employees within the
Ministry. Statistical analyses will be conducted to test these hypotheses and determine the strength and nature

of the relationships between the different forms of justice and job performance.

Research Methodology
Organizational Justice J Employee Performance ]
[ Distributive Justice ] [ Interactional Justice ] Procedural Justice ]

Data Collection Methods and Analysis Techniques

Figure-1- Hypothesized Model

This section reviews the results of the descriptive analysis of the opinions of 154 respondents out of a total
of 170 questionnaires distributed. Sixteen questionnaires, filled out incorrectly, accounted for about 24%
of the total responses from the office of the Ministry of Higher Education and Scientific Research in the
Kurdistan Region of Iraq. The study examines the level of availability of the study variables, represented by
(Organizational Justice) as the independent variable and (Employee Performance) as the dependent variable
within the office of the Ministry of Higher Education and Scientific Research in the Kurdistan Region of Iraq.
The analysis was conducted using tests of frequency distributions, percentages, arithmetic means, standard

deviation, coeflicient of variation, and percentage of agreement.

Since the measurement tool for the variables in this study was designed according to Cronbach’s Alpha scale,
this enables the researcher to determine the level of availability of the variables based on the category to which
the arithmetic means the respondents’ opinions towards its items belong. To achieve this, statistical analyses

were conducted using the SPSS-26 software for each of the study variables.
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First: Description of the Study Sample Characteristics

1- Gender: Table (1) shows that the number of males in the sample was 86, representing 55.8%, while the
number of females was 68, accounting for 44.2% of the total study sample. This indicates that males made up
the larger proportion, as the ministry relies primarily on this gender for most of its positions. This suggests an
inequality in the opportunities for holding positions and being assigned tasks between males and females in

the surveyed ministry department.

Table (1) Distribution of the sample according to gender

Gender Repetition The ratio
Female 68 442
Male 86 55.8
Total all 154 100

Repetition by Gender

R tition

2- Age: Table (2) presents the distribution of the sample according to age groups. The table shows that data

was collected from a total of 154 individuals in the sample. A detailed review of the table reveals the following:
Age group (under 22 years): There are 0 individuals in this category, representing 0.0% of the total sample.
Age group (23-33 years): This group consists of 27 individuals, accounting for 17.5% of the sample.

Age group (34-43 years): This is the largest group in the sample, with 95 individuals, making up 61.7% of the

sample.
Age group (43-53 years and above): This group includes 32 individuals, representing 8.2% of the sample.
Based on this data, it can be observed that the age group (34-43 years) is the most represented in the sample,
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while the age group (under 22 years) is relatively nonexistent. This indicates that the responding group is more
familiar with job requirements and responsibilities, suggesting that the majority of employees in administrative
roles are young individuals who have the potential to gain more experience and learn something valuable

about the variables of the study.

Table (2) Distribution of the sample according to age groups

Age groups Repetition The ratio
Under 22 years 0 0.0
23-33 years 27 17.5
34-43 years 95 61.7
43-53 years 32 20.8
Total all 154 100

Repetition by Age

3 -Educational Qualification:

Table (3) presents the distribution of the sample according to the educational qualifications of the individuals,

along with the frequency and percentage for each category:
e Individuals with a “high school diploma “ represent 11.0% of the sample, with a total of 17 individuals.
o The bachelor’s degree category is the largest, making up 46.1% of the total sample, with 71 individuals.
e The diploma category represents 11.7% of the sample, with 18 individuals.
e The PhD category is very small, accounting for only 3.2% of the sample, with 6 individuals.

e The master’s degree category also represents a significant portion of the sample, with 27.9%, or 43

individuals.

It can be concluded that individuals with a bachelor’s degree make up the largest percentage of the sample.
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This reflects the requirements of the Ministry of Higher Education and Scientific Research, indicating that
holding a bachelor’s degree is essential for occupying positions and responsibilities within the ministry. These

individuals are likely to be more aware of organizational justice in job performance.

Table (3) Distribution of the sample according to the educational level

Academic level Repetition The ratio
Middle School 17 11.0
Bachelor’s 71 46.1
Diploma 18 11.7

PhD 5 3.2
Master’s 43 27.9
Total all yoe 100

Repetition Academic level

Organizational Justice

Table (4): Distribution of the Sample According to the Scale Movement on the Organizational Justice Variables

Presentation of Study Sample Responses on the Dimensions of Distributive Justice:

Table (4) presents the frequency distributions, percentages, means, standard deviations, coeflicients of variation,
and percentage of agreement for the organizational justice variable, based on the responses of the surveyed

individuals to indicators of its dimensions (distributive justice, procedural justice, interactional justice).

The overall data for this independent variable indicate that the respondents agreed on this variable with an
agreement rate of 68.9%, a mean score of 3.4, a high level of availability, a standard deviation of 1.0, and a
coefficient of variation of 29.9%. This suggests the importance of this variable within the surveyed community,

as reflected in the respondents’ answers. The data also indicate a level of consistency and acceptability among
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the respondents’ opinions, which contributed to the positive evaluation of this variable.

This consistency implies that the Ministry of Higher Education and Scientific Research in the Kurdistan
Region of Iraq possesses the capability to effectively manage and utilize the dimensions of this variable in a

way that supports its strategies.
A: Distributive Justice:

The data presented in Table (4) indicates that respondents have a positive agreement level of 68.9% regarding
distributive justice. The neutrality and disagreement percentage stands at 16.2%, supported by a mean value of

3.4, a standard deviation of 1.0, and a coefficient of variation of 29.9%.

Among the key indicators reflecting consistency and acceptability in the respondents’ opinions, contributing
to the positive evaluation of this dimension, is the indicator “Promotion eligibility in my department is based
on merit” This indicator has a mean value of 2.9, indicating a high level, with a standard deviation of 1.02,
a coefficient of variation of 40.0%, and an agreement percentage of 58.7%. This aligns with the team policies

followed by the ministry regarding distributive justice.

On the other hand, the indicator “I feel that my job duties and responsibilities are very appropriate” shows
a somewhat lower level of consensus among respondents, which slightly reduces the overall agreement
percentage. This indicator scored a mean value of 3.9, which is still high based on the level of availability but
is the lowest mean among the statements for this dimension. It also recorded a standard deviation of 0.8, a

coeflicient of variation of 20.4%, and an agreement percentage of 77.7%.

This suggests that the Ministry under study has the capability to consistently engage with the environment that

supports distributive justice.
B: Procedural Justice:

The data in Table (4) reveals a positive agreement level among respondents regarding procedural justice,
with an overall agreement percentage of 64.8%. The coefficient of variation is low at 32.7%, with a standard

deviation of 1.1 and a relatively high mean value of 3.2.

One of the key indicators that reflects consistency and acceptability in the respondents’ opinions, enhancing
the positive agreement, is the indicator stating, “The manager allows room for objections to the decisions
he makes.” This indicator has a high mean value of 3.1, a very low standard deviation of 1.1, a coefficient of

variation of 37.2%, and an agreement percentage of 61.6%.

However, an indicator that shows some weakness among respondents’ opinions, slightly reducing the overall
agreement percentage, is the one stating, “Administrative decisions are applied to all employees without
exception”” This indicator recorded a mean value of 3.4, a standard deviation of 1.21, a coeflicient of variation

of 35.7%, and an agreement percentage of 68.02%.

This suggests that procedural justice within the ministry under study and its institutions is capable of maintaining
and documenting both internal and external justice across different management levels in the organizational
structure. This is achieved by applying administrative decisions uniformly to all employees without exception,
reflecting the ministry’s commitment to ensuring fairness through contemporary techniques in decision
storage and application, potentially serving as a model for other organizations.
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C: Interactional Justice:

The data presented in Table (4) indicates that Interactional Justice as a dimension of organizational justice has
a high agreement percentage of 72.9%. The responses from the surveyed individuals were largely positive and
acceptable, as indicated by the mean value of 3.6, which is higher than the hypothetical mean of the study set at
3. The standard deviation was recorded at 0.9, and the coefficient of variation stood at 25.8%, demonstrating a
high level of consistency among respondents’ answers. This suggests that the dimension of interactional justice

has significantly contributed to enriching this variable.

When examining the sub-items related to Employee Performance, the highest percentage contributing to
the positivity of this dimension was observed in the item related to “Early Warning” This item showed an
agreement percentage of 80.4%, with a mean value of 4.4, which is relatively high. The standard deviation
for this item was 0.8, and the coeflicient of variation was 19.6%, indicating that the variation in respondents’

answers was statistically significant.

Conversely, the item with the lowest response among the sub-items related to Early Warning was the statement,
“I complete my tasks as quickly as possible through feedback” This item had an agreement percentage of
85.5%, a mean value of 4.3, which is still high, a standard deviation of 0.8, and a coefficient of variation of

19.6%, also indicating statistically significant differences in respondents’ answers.

These findings suggest that Employee Performance received significant attention from the respondents
and achieved positive results that contributed to testing the study’s hypotheses, indicating a trend towards

agreement.

Based on the results related to the descriptive analysis of the variable Employee Performance, Table (4) provides

the ranking of this variable’s dimensions according to the agreement percentage.
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Correlation Analysis Between Organizational Justice Dimensions and Employee Performance:

In Table (5), the correlation between the three dimensions of organizational justice (distributive justice,
procedural justice, and interactional justice) and the early warning variable is presented. The table shows that

there are varying degrees of positive correlations between these dimensions and early warning.
1. Distributive Justice:

Procedural Justice: There is a strong positive correlation with distributive justice, valued at 0.570. This suggests

that improving distributive justice is associated with an improvement in procedural justice.

Interactional Justice: There is also a positive correlation with distributive justice, valued at 0.521, indicating a

strong relationship between these two dimensions.

Early Warning: There is a moderate positive correlation of 0.365, indicating that distributive justice contributes

to improving the ability for early warning, but with a moderate effect.
2. Procedural Justice:
Distributive Justice: As mentioned, there is a positive correlation of 0.570.

Interactional Justice: There is a very strong positive correlation, valued at 0.707, indicating that improving

procedural justice is significantly associated with an improvement in interactional justice.

Early Warning: There is a moderate positive correlation of 0.354, suggesting that procedural justice moderately

influences early warning.

3. Interactional Justice:

Distributive Justice: There is a positive correlation with a value of 0.521.

Procedural Justice: As previously mentioned, there is a very strong positive correlation, valued at 0.707.

Early Warning: There is a positive correlation of 0.435, indicating that interactional justice contributes better

to improving the ability for early warning compared to distributive and procedural justice summary:

The relationships between the dimensions of organizational justice are strong, particularly between procedural
and interactional justice, suggesting that improving one of these dimensions is strongly associated with

improving the other.

The relationship between the dimensions of organizational justice and employee performance, as represented
by early warning, is positive but varies in strength. Interactional justice has the most significant impact,

followed by distributive justice and then procedural justice.
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Table (5): Correlation Relationship Between Dimensions of Organizational Justice and Employee Performance

Distributive [procedural [Interactional
Justice justice justice Employee
Performance

Distributive Justice

1 570** 521%* .365**
procedural justice

.570** 1 .707** .354**
Interactional justice

521 .707%* 1 435%*
Employee Performance | .365** 354%% 435** 1

Table (6): Correlation Relationship Between Organizational Justice and Employee Performance
Table (6) Analysis: Correlation Between Organizational Justice and Employee Performance

The table presents the correlation between organizational justice and employee performance. Here is the

analysis:

Moderate Positive Correlation (0.450): The value of 0.450 represents a moderate positive correlation between
organizational justice and employee performance. This means that as perceptions of organizational justice

increase, employee performance tends to improve as well.

Positive Significance: The positive sign indicates a direct relationship, where better organizational justice is

associated with better employee performance.

Statistical Significance (denoted by “”):** The presence of the “**” symbol next to the correlation coeflicient
(0.450) signifies that the correlation is statistically significant. This means that the observed relationship is

unlikely to be due to random chance. Conclusion for this:

Moderate Positive Correlation: There is a moderate positive correlation between organizational justice and
employee performance, suggesting that improvements in organizational justice are associated with improved

employee performance.

Statistical Significance: The relationship is likely statistically significant, highlighting the importance of

organizational justice in influencing employee performance.
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Employee performance | Organization justice

Employee performance
1 .450**

Organization justice
450 1

The scale employed in this study has demonstrated high reliability, with a Cronbach’s alpha coefficient of 0.900.
Additionally, the reliability (27) of the scales for individual dimensions is also within acceptable limits, making

them suitable for further analysis.

Table (7): Cronbach’s Alpha Coefficient

Number of Items Cronbach’s Alpha Coeflicient

27 0.900

Table (8): Effect of Relationship Between Organizational Justice and Employee Performance
Table (8) Analysis: Impact of Organizational Justice on Employee Performance

The table provides information on the impact of organizational justice (independent variable) on employee

performance (dependent variable). Here’s the detailed analysis:
Constant (Bo):

Value: 2.908

T-value: 15.860

Interpretation: The constant (Bo) represents the expected employee performance level when organizational
justice is zero. This indicates that if organizational justice were absent, the baseline employee performance

would be 2.908.
Organizational Justice (B1):
Value: 0.325

T-value: 6.212

Interpretation: The coefficient (B1) of 0.325 means that for each unit increase in organizational justice,
employee performance is expected to increase by 0.325 units. The positive coefficient indicates a positive effect

of organizational justice on employee performance.
T-value for B1 (6.212):

The T-value of 6.212 is statistically significant, indicating that the relationship between organizational justice

and employee performance is statistically meaningful and not due to random chance.
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F-value (38.58):

The F-value of 38.58 with a significance level of 0.000 suggests that the overall model is statistically significant.
This implies that the independent variables (dimensions of organizational justice) together significantly impact

employee performance.
Significance Level (Sig = 0.000):

The p-value (Sig) of 0.000 is below the common significance threshold of 0.05. This indicates that the

relationship between organizational justice and employee performance is statistically significant.

Conclusion:

Positive Relationship: There is a positive and statistically significant relationship between organizational justice
and employee performance. This suggests that improvements in organizational justice are associated with

better employee performance.
Impact: The model indicates that enhancing organizational justice can lead to improved employee performance.

Statistical Significance: The results are statistically significant, confirming that organizational justice is an

important predictor of employee performance.

Analysis of Impact Between Study Variables: The analysis highlights that organizational justice has a positive
impact on employee performance. The significant F-value and p-value demonstrate that this impact is statistically

validated, underscoring the importance of organizational justice in influencing employee performance.

Employee
Performance
endent variable Parameters | Parameter | T calculated F calculated | Sig**
value
Significance
level
Independent variable
Fixed parameter Bo 2.908 15.860 38.58 -.000
Organizational justice Bl -.325 6.212 -.000

Discussion

This study provides valuable insights into the impact of organizational justice on employee performance within
higher education institutions. The results emphasize that all three dimensions of organizational justice—
distributive, procedural, and interactional—play significant roles in shaping positive employee outcomes, with

interactional justice emerging as the most influential.
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Distributive Justice

Distributive justice, which refers to the perceived fairness of resource and reward distribution, is a critical
factor in employee satisfaction and performance. The study found that while many faculty members feel that
job duties and compensation align with their qualifications, there is a noticeable concern regarding the fairness
of promotion criteria and the alignment of working hours with personal circumstances. This suggests that
while basic resource allocation may be perceived as fair, there are still areas where transparency and equity
could be improved. Ensuring that promotion criteria are clear and consistently applied could enhance the

perception of fairness and motivate employees to perform better.

Procedural Justice

Procedural justice focuses on the fairness of the processes and procedures used to make decisions. The study
revealed mixed perceptions in this area, with strong agreement on the importance of consulting employees
before decisions are made and the necessity for decisions to be based on accurate and complete information.
However, there is also a need for improvement in areas such as openness to objections and the consistent
application of decisions across all employees. These findings suggest that while employees appreciate
involvement in decision-making, there are gaps in how procedures are implemented and communicated.
Addressing these gaps by enhancing transparency, ensuring consistent application of policies, and allowing for

employee input in decision-making processes could strengthen trust in organizational procedures.

Interactional Justice

Interactional justice, which pertains to the fairness and respect shown in interpersonal interactions, was found
to be the most influential factor in employee performance. High levels of agreement on respectful treatment
and the consideration of personal demands highlight the critical role of supportive and fair interpersonal
relationships between management and staff. Employees who perceive that they are treated with dignity and
respect are more likely to be motivated, committed, and productive in their roles. However, there is room for
improvement in the frequency and quality of interactions that involve explaining decisions and encouraging
participation in professional meetings. Enhancing these aspects could further bolster employee satisfaction

and performance.

The findings underscore the importance of organizational justice in fostering a positive and productive
work environment in higher education institutions. Interactional justice, in particular, plays a crucial role
in enhancing employee morale and performance, underscoring the need for management to prioritize
respectful and fair interactions with staff. However, the study also highlights the need for continued attention
to distributive and procedural justice. Ensuring that resources and rewards are distributed equitably and
that decision-making processes are transparent and inclusive can further enhance employee satisfaction and
performance. By addressing these areas, higher education institutions can create a more just and supportive

environment that promotes employee engagement, commitment, and ultimately, institutional success.
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Conclusion and Recommendations

In conclusion, this study highlights the critical role that organizational justice plays in influencing employee
performance within higher education institutions. The findings demonstrate that all three dimensions of
justice—procedural, distributive, and interactional—are integral to shaping positive employee outcomes, with
interactional justice identified as the most influential factor. This underscores the importance of fair and
respectful interpersonal interactions in the workplace. Furthermore, the significance of distributive justice
emphasizes the need for transparent and equitable resource allocation, which is a primary concern for faculty
members. Procedural justice, particularly when inclusive of employee input, fosters a sense of ownership
and enhances performance. These insights are vital for university administrators and managers, who must
prioritize the establishment of a fair and just organizational environment to boost motivation, commitment,
and overall performance. Ensuring fairness across procedures, resource distribution, and interpersonal

relations is essential for achieving institutional goals and cultivating a positive academic atmosphere.
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Abstract

The governmental sectors embarked on a new mission to digitalize the whole governmental sectors. The lates
technological revolutionization has influenced many to benefit from this miracle use it for their own benefit.
One of the sectors which witnessed this revolution is the passport office. The whole passport office has been
digitalized lately. One of the reasons behind this major shift was due to the customers constant complains with
the traditional system which included numerous routine and paperwork that would ultimately exhaust the
visitors visiting the office. In this study, we attempt to investigate the impact of e-service on customer satisfac-
tion using the Sulaimaniyah passport office as case study for this paper. We employed a Likert questionnaire
to collect people's impressions about the new system. A hundred people that visited the passport office par-
ticipated in this questionnaire. The study result indicated that the overall level of satisfaction with e-service
quality by customers was at a moderate level. The results showed that customer satisfaction and the dimen-
sions of e-service quality namely; time consuming, reliability and responsiveness are positively correlated with
one another. Quantitative research method was employed to test the proposed hypotheses of the study. Data
was analyzed by using SmartPLS-4. The result highlighted that the three dimensions in e-service quality are
a significant predictor that portrayed significant fit to the model of customer satisfaction. The findings of the
study may contribute to the literature of same context and, to the responsible people and policymakers as a

guideline to formulate a new plan in improving customer satisfaction.
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INTRODUCTION

Recently, the notion of public management has witnessed a big shift in many countries around the globe (Hood,
1990; Pollitt & Dan, 2011). The sectors underwent this shift include health care and education to transport,
security, and also to the central bureaucratic services. The idea is that these shifts will lead to improvement in
efficiency and effectiveness of public organizations (Alford & Hughes, 2008). The shifts heavily depended on
the existence of the technology in the system to accomplish the daily goals. Hence , the notion of E-service was
brought into the domain management to facilitate the daily tasks.

E-services, short for electronic services, are becoming increasingly popular. This term refers to the functionality
of a website in facilitating shopping, purchases, and deliveries (Zeithaml, Berry, and Parasuraman 1996). To
remain competitive, online retailers strive to anticipate and satisfy customer needs by introducing new services

ahead of the curve (Sharma 2017).

Interestingly, the Internet has significantly influenced customer satisfaction by providing convenience, swift
transactions, and cost-effectiveness (Bauer, Falk, and Hammerschmidt 2006). Technological advancements have
revolutionized most government departments, including passport services, eliminating the need for physically
visiting the passport offices. This highlights the extent to which technology has transformed passport services.
The e-service passport allows online transactions to facilitate applications such as online passport renewal and
issuance. Despite the numerous benefits of e-service passports, including speed and reduced fees, there is still

a segment of the population that does not utilize them.

To establish a strong theoretical foundation for studying the impact of the internet on passports, this study
examines The Technology Acceptance Model (TAM). The TAM explains how people accept information systems,
stating that the acceptance of technology depends on users’” intention and their perception of its usefulness
and ease of use (Marikyan, Papagiannidis, and Stewart 2023). This model is an appropriate framework for
understanding internet passport adoption. The goal of this paper is to integrate e-services indicators such
as time consumption, reliability, and responsiveness with TAM to gain a comprehensive understanding of
internet passport adoption and its impact on customer satisfaction. Therefore, the main objectives of this

research are as follows;

o To examine whether the E- Quality service impacts customer satisfaction when using internet passports.

o To enhance our understanding and provide clarity on the impact of the TAM model on customer satisfaction
through the utilization of internet passports.

« To assess which factors significantly impact customer satisfaction in using an internet passport.

This study aims to enhance understanding of customer utilization of Internet passports to assess or embrace
passport services in Iraq Kurdistan. Recognizing the paramount importance of customers is vital for
organizations to maintain customer loyalty toward a product. Failure to deliver satisfactory services can result
in reduced revenue, profits, and market competitiveness compared to other organizations (San, Von, and
Muhammad Imran Qureshi 2020). This underscores the importance of online retailers in providing excellent
service to ensure customer satisfaction, which contributes to their competitiveness in the market.

To ensure the enduring success of online businesses, retailers are dedicated to meeting customer expectations and

innovating by introducing new services (Sharma 2017). Moreover, they strive to achieve customer satisfaction
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by providing top-notch service quality, as demonstrated by their well-designed websites and competitive
pricing ((San, Von, and Muhammad Imran Qureshi 2020). Nevertheless, many online retailers have faced
challenges in delivering high-quality services, resulting in business setbacks linked to subpar customer service.
To address these issues in the online marketplace, it is crucial to thoroughly examine online service quality
and its impact on customer satisfaction. In the realm of online shopping, customer satisfaction depends on
how customers perceive the quality of e-service. This study aims to explore the influence of e-service quality
on customer satisfaction in the context of online passport issues and to analyze different satisfaction levels
and their connection to customer satisfaction. It's important to tackle this research problem to support online
passport issuers in improving their services and enhancing customer satisfaction. The research community
can benefit from this study due to its focus on the online passport context, which is relatively uncommon in

the context of Kurdistan, Iraq.

The research findings have the potential to assist policymakers in developing a plan to support emerging
online businesses in meeting customer needs and remaining competitive in the e-service market. Furthermore,
this research could provide valuable insights to a range of stakeholders, such as academic institutions and
governmental bodies, on the factors influencing service quality and its impact on customer satisfaction. The
public at large needs to be aware of this, particularly considering the growing prevalence of online services

across various sectors.

literature review

A. E- service

The quality of e-service plays a pivotal role in helping companies gain a competitive edge and achieve long-
term success. It is closely tied to customer satisfaction and is influenced by various factors (Bohdrquez et
al. 2024). Customer satisfaction with digital services is determined by the overall experience, including
website interaction and features such as ease of use. It is also affected by functional aspects such as reliability
and security, as well as experiential factors like enjoyment, knowledge, novelty, and creativity. The quality
of e-services impacts customer intentions, such as returning to a website and making purchases online or

through an app (Bohodrquez et al. 2024).

Insufficient information and lack of transparency raise risks and erode investor confidence. Therefore,
structured and eflicient gathering and analysis of data bolster investment decision-making and facilitate the
incorporation of energy-efficient and sustainable practices, processes, and designs. Implementation of building
passports has the potential to enhance information accessibility for market participants and elevate quality

assurance within the construction sector.

In the context of online service quality, it is important to consider five dimensions: reliability, responsiveness,
competence, access, and security. However, for our assessment of service quality and customer satisfaction, we
will concentrate on three key dimensions: reliability, responsiveness, and time management. Focusing on these

dimensions will enable us to better comprehend the link between service quality and customer satisfaction.
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B. Customer satisfaction

The concept of customer satisfaction or dissatisfaction refers to a customer’s response to the perceived variance
between their expectations and the actual service performance. As noted by Sesana and Salvalai (2018), content
customers are more likely to make repeat purchases, while dissatisfaction can deter them from doing so
(Sesana and Salvalai 2018). This understanding is based on the research of Kotler et al (2015). Service quality
is part of the cognitive process, while consumer satisfaction is an aspect of the affective process (Qadir, Salah,
and Badawi 2023). Furthermore, the importance of integrating customer satisfaction is considered as a pivotal
factor in all marketing efforts within market-oriented companies (Habeeburahiman and others 2020). This

paper proposes the following hypothesis:

1 \r_'___,(_,{_-—p Customer satisfaction
1
1

Reliability
1
N -
o A o S o1 =~

I
I Responsiveness

Figure (1): The proposed framework of the study

H1: There is a significant association between time-consuming and customer satisfaction.

Numerous research studies have delved into the correlation between waiting time and satisfaction (Pruyn
and Smidts 1998; Hui and Tse 1996). It is increasingly common for customer-oriented service companies to
focus on providing time advantages for consumers. Customers often are required to wait during the process of
acquiring and consuming many products and services.(Bielen and Demoulin 2007) The wait times are often
perceived as negative and can impact how satisfied customers are with the product or service. Many companies
have implemented programs to not only decrease the actual wait time but also to enhance customers’ perception

of it(Kumar, Kalwani, and Dada 1997). The following presents the derived hypothesis from the studies.

H2: There is a significant association between reliability and customer satisfaction.

Reliability is synonymous with trust in a company’s capability to effectively fulfill its commitments and honor
claims. It signifies the consistent and precise delivery of services, making it an essential element for customers.
Previous studies have defined reliability as the capacity to consistently and accurately deliver promised services.
Research findings indicate that customers prioritize dependable and consistent outcomes ((Nawaz and Hassan
2016)).Stiakakis and Georgiadis (2009) identified reliability as a key aspect of superior electronic service quality
(Stiakakis and Georgiadis 2009). According to Yang and Fang (2004), reliability is comprised of accurate order
fulfillment, precise record-keeping, accurate quoting, precise billing, and accurate commission calculations, all

of which contribute to maintaining the service’s promise to the customer (Yang and Fang 2004).

H3: There is a significant association between responsiveness and customer satisfaction.
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Responsiveness refers to the ability to promptly and flexibly meet customer needs. According to Mariappan
(2006), the information technology revolution has significantly impacted the business environment, particularly
the banking and financial sectors (San, Von, and Muhammad Imran Qureshi 2020). Responsiveness in this
context means service providers’ ability to support clients and deliver timely service. It reflects the staff’s
capacity to efficiently provide programs and services in a timely manner. Previous studies have also emphasized
that responsiveness involves the willingness to support clients and offer prompt service(Mohd Shukri and

Shukri Ab Yajid 2020).

C. Tam Model and Trust

The Technology Acceptance Model (TAM), conceived by Davis in 1989, is designed to predict user acceptance
of new technologies. Since then, many researchers have employed the TAM model to study technology and
information systems. It is clear that the TAM model has been widely used across different domains, including

the integration of digital technology in education (Marikyan, Papagiannidis, and Stewart 2023).

The Technology Acceptance Model (TAM) explains user behavior through Perceived Usefulness (PU) and
Perceived Ease of Use (PEU). PU refers to the extent to which users believe that using the application will be
beneficial in their work environment. PEU indicates the degree to which users can use applications and devices

with minimal effort (Abdullah, Ward, and Ahmed 2016).

This sales channel provides customers with product information without requiring them to spend money
or travel. When companies sell products online, they can reach a wider customer base while reducing costs

(Doanh, Do Dinh, and Quynh 2022).

Research methodology

The research methodology employed in this study utilizes a survey approach, as surveys are widely used
in quantitative methods (San, Von, and Muhammad Imran Qureshi 2020). In other words, a questionnaire
approach was used to collect data. It's important to note that the data collection method chosen for any study
can significantly impact how information is gathered and the ability to derive insights from the collected
information (Paradis et al. 2016). The questionnaire process is more cost-effective compared to alternative
methods, as it involves mailing the questionnaires with a concise explanation to the respondents (Gangrade

1982).

The survey comprised two main sections: demographics and research dimensions. In the demographics section,
participants provided details about their age, education level, place of residence, and passport renewal or
application intentions. The research dimension section included 15 items related to e-service quality, covering
aspects such as time consumption, reliability, and responsiveness, as well as 7 items on customer satisfaction.
Respondents used a five-point Likert scale, with responses ranging from 1 = Strongly Disagree to 5 = Strongly

Agree, to evaluate the items.
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The study involved individuals visiting the Sulaimaniyah passport office to either renew their passports or
obtain new ones. The office has recently implemented a new e-service system for its visitors, which requires
applicants to schedule an appointment using an online platform and select a convenient date for their visit. In
the initial phase, the researchers obtained permission from the office administrators to distribute questionnaires
to the visitors. The questions were carefully crafted to ensure clarity, and the researchers ensured that all
participants completed them. This approach allowed the researchers to gather robust quantitative data crucial
for addressing their research questions. A hundred participants took part in and completed the questionnaire.
The researchers consider this percentage acceptable, as previous studies had similar percentages (San, Von, and

Muhammad Imran Qureshi 2020).

We conducted an analysis of the data using SmartPLS-4, a tool recommended by previous research (San,
Von, and Muhammad Imran Qureshi 2020), to gain insight into the responses and perceptions outlined in
the questionnaires. During the data analysis, we evaluated the validity and reliability of the measurement
model, followed by the validation of the structural model. In short, the study effectively employed appropriate

statistical techniques to analyze the quantitative data collected.

Findings and discussion

Descriptive statistics were employed to characterize the percentage, frequency, mean, standard deviation, and
the maximum and minimum values of the variables. The descriptive analysis also encompassed the demographic
data, specifically the gender and years of education of the students, along with the frequency of e-service
quality. The data used for the analysis was gathered from 100 participants who visited the Sulaimaniyah

passport office to renew or obtain new passports.

According to the data, the majority of the respondents were male, comprising 85% of the total participants,
while female respondents made up 15%. This indicates that male applicants were the predominant participants
in the study. Further analysis of the data revealed that 78% of the respondents visited the office renew existing

passports, while 22% sought to obtain new passports as shown in Figure 2.

Gender

H Male

M Female

Figure (2): The Gender ratio

VaA



¥

>z

Purpose of Visiting

Figure (3): The percentage for people visiting the passport office

H Renew the

passports

M Issuing new

passports
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The reliability of a research instrument’s scale was assessed by examining the internal consistency among

items. Cronbach’s alpha is commonly utilized for this purpose and determines the reliability of a scale. Values

of 0.7 or 0.8 denote good internal consistency reliability of a measurement model, while values below 0.6

indicate low reliability. A higher composite reliability (CR) value signifies better consistency among items. In

the present study, both the composite reliability (CR) and Cronbach alpha (CA) values exceed 0.7 and 0.8, as

revealed in Table (1). These values signify a high level of construct reliability, confirming that the items utilized

in the research instrument to represent constructs demonstrate good internal consistency.

Table (1): Reliability Measurement

Number of Cronbach’s Composite
Items alpha reliability
Customer
Satisfaction 7 0.855 0.870
Reliability 5 0.811 0.816
| Responsiveness 4 0.764 0.788
Time-Consuming 6 0.828 0.833

Basically, the convergent validity entails assessing the degree to which a measure is correlated with an

alternative measure of the same construct. Hence, it ensures that an item effectively captures its intended

construct (Cheah et al. 2018).
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Table (2): The AVE Measurement

Average variance extracted

(AVE)
Customer
0.540
Satisfaction
Reliability 0.570
Responsiveness 0.585
Time-Consuming 0.539

In this study, we determined convergent validity by calculating the average value extracted (AVE) following the
recommendation of Waddock and Graves (1997). AVE values of 0.50 or higher indicate acceptable convergent
validity (Waddock and Graves 1997). The AVE values for the constructs used in this study can be found in

Table 2. All values met the minimum threshold of 0.50, indicating acceptable convergent validity for the

measurement model in this study.

Table (3): The Fornell-Lacker Measurement

Customer Time-
Satisfaction Reliability Responsiveness Consuming
Customer Satisfaction 0.735
Reliability 0.654 0.755
Responsiveness 0.514 0.548 0.765
Time-Consuming 0.591 0.691 0.528 0.734
Table (4): The Coefficient of determination (R?)
R-square
Customer Satisfaction 0.486

The validity of the structural model was established through an assessment of multicollinearity, coeflicient of
determination (R?), effect size (f*), and path coeflicients. Additionally, the proposed mediating relationship
in the study underwent evaluation using these measures. The coeflicient of determination (R*) was used
to measure the strength of the structural model. It was explained that the R® value signifies the degree of
variance in the dependent variable caused by the independent variable(s). A higher R? value is preferable. R

values falling within the ranges of 0.02-0.12 are considered low, 0.13-0.25 are moderate, and 0.26 or greater
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are substantial(San, Von, and Muhammad Imran Qureshi, 2020). However, Hair et al. (2012) noted that the
appropriate R value hinges on the study’s framework. Given that the current study employed Customer
Satisfaction as the independent variable, the R* value will determine the variance in Customer Satisfaction
brought about by E-service. The R? value confirmed that nearly 4.86 percent of the change in Customer

Satisfaction could be accounted for by the factors under investigation such as E-service.

Table (5): The Model Fitness Through F-Squared

Customer Effect-
Satisfaction Interpretation
Reliability 0.154 moderate Effect
nsiven 0.040 Weak Effect
Time-
0.045 Weak Effect
Consuming

The fitness of the research model in the current study was assessed using the f> value, which measures the
effect size. According to Cohen (1988), f* is calculated as the increase in R? relative to the proportion of
unexplained variance in the endogenous variable. Cohen further stipulated that f* values between 0.02-0.14
indicate a weak effect, 0.15-0.34 indicate a moderate effect, and 0.35 and above indicate a strong effect. In this
study, the fitness of the model was evaluated using 7, and the values obtained for each path are presented
in Table 5. These f* findings revealed the model’s fitness and demonstrated that two of the dimensions of
E-Services have a weak effect on customer satisfaction. Whilst, the reliability dimension has a moderate effect

on customer satisfaction.

Table (6): The Path Coefficients Measurements

mean T

P |25%| 97.5%
(M) STDEV | statistics
Reliability -> Customer Satisfaction 0.410 0.094 4,349 0.000 10.219] 0.592
Responsiveness -> Customer Satisfaction 0.186 0.096 1.842 0.066 10.001| 0.379
Time-Consuming -> Customer
0.218 0.103 2.098 0.036 [0.011| 0.413
Satisfaction

The research study’s structural model is assessed using path coefficients, which reveal the strength and significance
of relationships between variables. SmartPLS-4 employs bootstrapping to evaluate the relationships between
independent and dependent variables. T-statistics and p-values are utilized to confirm the significance of these
relationships. Normally, a statistically measured t-value exceeding the critical value indicates a significant
coefficient at a specific confidence level. In this study, a t-value of 0.95 is chosen at a significance level of 0.05.

Moreover, the use of bootstrapping, a nonparametric statistical test employed by PLS-SEM-4 to estimate
¥e
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the significance of estimated path coefficients. Path coefficients range from -1 to +1, with values close to +1
signifying a strong relationship and those near -1 indicating a weak relationship. The empirically measured
t-values, p-values, and path coefficients for the study’s variables are outlined in Table 6. Based on the results,
first and second hypotheses were confirmed at a significance level of 0.05 and the third hypothesis was refused,

as determined by path assessments.

Following the results obtained through PLS-SEM-4, a structural model was employed to test the hypotheses
of the present research study. The path coeflicients, t-values, and p-values at a significance level of 0.05 were
assessed to test the hypotheses. Based on these values, two of the hypotheses of the present study were accepted
and the last hypothesis was rejected. This study proposed three hypotheses to assess the direct relationships

among the proposed variables.
H1: There is a significant association between time-consuming and customer satisfaction.

The analysis revealed a path coeflicient of 0.218 between time-consuming activities and customer satisfaction.
To assess the significance of this relationship, the t-value was found to be 2.098, which exceeds the critical
value of 2.19. Additionally, the p-value of 0.036 was deemed significant, as it is less than the threshold value of
0.05. These statistical findings provide strong empirical evidence supporting the acceptance of hypothesis H1.

The study established a significant relationship between time-consuming activities and customer satisfaction.
H2: There is a significant association between reliability and customer satisfaction.

The analysis revealed a path coefficient of 0.410 between reliability and customer satisfaction. To assess
the significance of this relationship, the t-value was found to be 4.349, exceeding the critical value of 2.19.
Additionally, the p-value of 0.000 was deemed significant, being less than the threshold value of 0.05. These
statistical findings provide strong empirical evidence supporting the acceptance of hypothesis H2. The study

established a significant relationship between reliability and customer satisfaction.
H3: There is a significant association between responsiveness and customer satisfaction.

The analysis revealed a path coefficient of 0.176 between responsiveness and customer satisfaction. The t-value
of 1.842 was found to be significant as it is less than the critical value of 1.96, and the p-value of 0.066 was
also significant as it exceeds the threshold of 0.05. As a result, there was sufficient empirical evidence to reject
hypothesis H3, indicating a significant negative relationship between responsiveness and customer satisfaction

in the present study.

The study indicates that the time-consuming and the reliability of E-service in the passport application process
have a positive correlation with customer satisfaction. Conversely, responsiveness appears to hurt customer
satisfaction. The researchers attribute this to the relative lack of popularity of the online system used for booking
appointment slots. It was revealed that the web link for booking appointments is not prominently displayed
at the office, creating difficulties for prospective applicants. Moreover, the online system is only operational
for a limited time and frequently experiences an overload of users, resulting in system slowdowns and user
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frustration. As a result, the researchers recommend that policymakers ensure the visibility and accessibility of
the booking link at all times to cultivate a positive relationship with applicants.

It is important to note that the positive relationships observed imply that when one variable changes, customer
satisfaction will change in the same direction and to the same degree as the variable. The study’s findings
highlight reliability as the most significant predictor influencing customer satisfaction levels at passport
agencies, underscoring the need for officers to prioritize delivering on customer expectations. Emphasizing
responsiveness could enhance the office’s reputation and create a positive customer experience, ultimately

leading to increased customer satisfaction.

Conclusion

The study aimed to assess the impact of the e-services provided by the Sulaimaniyah passport office on
customer satisfaction. A survey of 100 individuals who had utilized the office’s online services was conducted.
The results presented a mixed picture. On one hand, the e-services succeeded in reducing the processing time
for passport applications, earning appreciation from customers. However, users found the overall quality
and reliability of the e-services to be unsatisfactory. In essence, while the online options improved efficiency,
users felt that the actual quality of the e-services was lacking. This underscores the need for the governmental
authorities overseeing the passport office to enhance the reliability and dependability of their digital offerings.
Addressing the issues highlighted in this study could lead to improved reliability and satisfaction with the
e-services for customers in the future. This, in turn, has the potential to enhance the overall user experience

for those seeking passport services.
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Introduction to the Journal

Journal of Kurdistani for Strategic Studies and Scientific Research is a quarterly journal published in the
Kurdish, Arabic, Persian, and English languages

It publishes original, important, effective and influential research and strategic studies across various
fields of study. We promote academic communicationstrive to achive excellence, and stick to dead-
lines. The Kurdistani Journal keeps pace with current developments and keeps up with the aspirations
of researchers and scholars inside and outside of the Kurdistan Region, in terms of scientific analyses
and interpretations.

The journal has the following objectives

First, it aims at promoting strategic research in Kurdistan, creating vast areas of scientific analysis to
academics and researchers in human studies, and supporting the public and private sectors to con-
duct scientific research. It also supports academic discussion, enlightening thinking, and constructive
criticism in all fields of knowledge, incluing politics, economics, management, sociology, psychology,
media, gender studies, violence and terrorism, civil society, philosophy, history, geography, democracy,
human rights, and others.

Second, it strives to ensure that knowledge is disseminated and research findings are shared with gen-
eral readers in the Kurdish and Arabic languages wherever they are in the world

The journal only accepts papers that have not previously been published in other journals, publi-
cations and websites, and this is in accordance with the conditions and regulations set by the KISSR.

Kurdistani Journal of Strategic Studies for Humanitarian Studies is licensed by Kurdistan Region’s Minis-
try of Higher Education and Scientific Research and recognized as a refereed academic journal, accord-
ing to approval letter no 6497 on 8/9/2020 issued by the Directorate of Scientific Affairs, Department
of Research and Development Ministry of Higher Education and Scientific Research, Kurdistan Region.

Section One: Writing, Submiting and Publishing Guidelines

The article is to be submitted through the Kurdistan Institute for Strategic Studies and Scientific Re-
search (KISSR) website, and researchers must bear in mind the following instructions and guidelines
regarding writing and submitting their research.The number of pages should not exceed twenty-five
pages of (A4) sized paper.

The article must contain the following.

Title

Researcher name(s), Department, College, University, Country, and an official e-mail address
Abstract in English, and two other languages, which should be placed before the bibliography
(references, works cited)

Keywords

Article content

Results, findings, and conclusions

-Sources and references.

e o o |

.2 Article Writing Template

. Mechanical Instructions
a. The title of the article should be placed at the top of the first page, be centered,
and an 18-point font size with bold formatting should be used (A 16-point font size
with bold formatting should be used for subheadings, a 14 -point font size for the
body, and a 10-point font size for sources, annotations, and explanations.

Yyy
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b. Researcher name(s), Department, College, University, Country, and an official
email address should be written in size (12Indent the first line of the first para-
graph by putting your cursor at the beginning of the paragraph and press the tab
key once.

c. For headings and subheadings, either Unikurd Goran or Unikurd Jino is to be used
for an article written in the Kurdish and Persian languages.

d. For articles written in Arabic, font type Ali-A-Alwand is used for the body and Ali-
A-Samik for the main headings and subheadings.

e. For articles written in English, font type Times New Roman should be used for the
body, a 16-point font size with bold formatting for the main title, a 14-point font
size for the subheadings, a 12-point font size for the body, and a 10-point font size
for the sources and margins.

f.  Use single line spacing between paragraphs.

g. Leave a 2 cm margin on the sides of each page.

B. Follow the Harvard Referencing System for citing and referencing sources or references,

C. The abstract should be in no more than 250 words and should be in one paragraph only. Leave
a single line spacing

D. keywords. Remember that, the keywords should be between 5-7 single words.

E. The article is presented in two different modes: Personal details are to be deleted before up-
loading the article to the electronic platform, and this is for the review process to run anony-
mouslyand for a fair review to be conducted. way from favouritism and biases.

F.  When the review process is complete and the article is conditionally accepted by the review-
er(s),the editorial board contacts the researcher via their e-mail address and asks them to
make the corrections suggested by the reviewer(s).Once the corrections are made, the re-
searcher should resend the article to the journal to be checked by the reviewer(s).

G. Upon completion of the review of the article by the reviewers, the editorial board of the jour-
nal shall informs the researcher whether their research was accepted or rejected.

H. When submitting the article via electronic upload on the the journal’s website, publishing costs
amounting to 250,000 IQD) must be paid, and this is according to the the Ministry of Finance’s
letter no. on//2020If this payment is not made, the article will not be forwarded to a reviewer.

I.  Submission is made electronically via the journal’s website.

Section Two: Article Review
The review process is in three stages:
The first stage: Initial (Preliminary) review:

The article is reviewed by the journal’s management body in a preliminary assessment to see if the ar-
ticle meets the journal’s requirements and that it is eligible for a revie, Here is what the process is like.

- If the language used is not proficient enough, the article will be sent to a linguist for proofreading.

The writing style is benchmarked with the one approved of by the journal to see if it is in alignment -
.with the publishing instructions of the journal

-The journal staff offer formatting changes to the author if required. And, if the work is returned by the
author and is still unorganized, it will rejected and will not be forwarded for a review.

- Every article or written piece will be subjected to a plagiarism detection tool or software to identify
any instances of plagiarism. Authors are held responsible for the originality of their article content and
the information it contains.

The Second Stage: Scientific Review

After the article passes the preliminary review stage, it is sent to two specialist reviewers in the field. If
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the article is rejected by one of them, the article is sent to a third reviewer, and this is because an article
is only accepted with the approval of two reviewers.

The Third Stage: Approval of the Evaluation

The reviewer chooses one of three options:

1 -Rejection: a complete and final rejection of the article.

2 -Conditional Acceptance: It is accepted under the condition of making the required amendments and
changes.

3- Accepting the article as it is: The journal staff might still make some minor formatting changes, but
the article is not subject to a second review and further scrutiny.

i: Evaluation Guidelines for Reviewers

During evaluation, please consider the following questions

1)

(2

3)

Vii.
viii.

Does the research make a valuable contribution to current knowledge and literature,
in terms of the development of a theory, generating new data, or developing new
methodology?

Is the research written and submitted in the light of the journal’s instructions to the
authors?

Does the research adhere to the criteria that follow?

Knowledge and depth of understanding of basic concepts and issues

Argument and its relevance to the assignment title

Analysis, including originality of examples provided

Evidence and critical use of sources researched

Independent thought and personal evaluation of issues under discussion

Accuracy and clarity of expression, grammar, and punctuation

Logical organization and linking of ideas

Systematic and standardized in-text citation and bibliographical references

4)The reviewer should either accept the research as submitted, demand a second evaluation after
the suggested changes are made by the researcher, or, reject the research altogether.

ii.Classification Guidelines

1.

An original scientific research demonstrates research results that have not previously been
fully or partially published elsewhere.

The article under evaluation contains a comprehensive review of recent and current research
in a particular area. Research in this category include questionnaires by their very nature and
should contain references and critical assessments. References must be sufficient enough to
allow for a good view of the subject.

Professional research should not be based on original research but must contribute to the ap-
plication of known research results and the introduction of theoretical concepts.

iii: Final Evaluation:

Please make your final decision by ommenting A and B, and filling in Tables 1, 2 and 3.
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In the light of the determination of the evaluation and the final judgement of your choice, it
is possible to put in place the justifications that led to that decision: (Your judgments to be
written here)

| accept the article because.. . .

| reject the article because. ..

In the light of the determination of the evaluation and the final judgment you have .B
:chosen, recommendations for amendments by the researcher are to be made

| accept the research only if the researcher makes the following changes:
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Table (1) Procedural aspects of the research

Aspects | V.Good ‘ Good H Fair H Accepted H Weak
Title of the article
Research address O]
Research references Ol
The purpose of the research ]
Argument/ Claim
Its importance and merit the study ]
Its scientific value Ul
(Findnings align with the resarch goal(s O
.Hypotheses
Research approach/ Methodology O
Content Ul
Conclusion
Table (2) Final assessment
Classification Evaluation Notes H Tick the box

Title of the article

Very good | does not need to be | []
amended

Good | needs minor  adjust- | []
ments before publica-
dion

Acceptable [ is not suitable for publi- | [J
cation until the recom-
mended adjustments

.have been made

Weak is not suitable for publi-
cation in a scientific jour-
nal that is strict at all

The Reviewer Signature Date:

Table (3) Personal information of the reviewer

Reviewer Name

Academic Title

Organization
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